3akoH P® ot 7 despans 1992 r. N 2300-1
"O 3amuTe npas norpedurTeneit”

Hacrosimmii  3akoH peryiaupyeT OTHOIICHHS, BO3HHKAIOIIUE MEXKAYy MOTPEOUTEISIMU |
U3rOTOBUTEIISIMU, UCTIONHUTEIISIMH, UMIIOPTEPaMH, IPOJIaBIIaMH, BIIAJICNbIIAMH arperaTopoB HH(GopmManuu
0 ToBapax (yciyrax) mpu Ipojaxe TOBapoB (BBIIIOJHEHUH padOT, OKa3aHUU yCIIYT), YCTaHABIUBACT MpaBa
norpebuTeneit Ha npuoOpereHre TOBapoB (paboT, yCiyr) HaJJIekKalllero KadecTBa M OE30MacHBIX IS
JKU3HH, 37I0POBbsI, UMYIIIECTBA OTPEOUTEINCH U OKPYKAIOLICH CPEebl, MOTyYeHUEe HHPOPMAIIH O TOBapax
(paborax, yciyrax) u 00 MX U3rOTOBHTENSX (MCIIOJHUTENSX, NMPOAABLAX), O BIAJEblaX arperaTtopos
uHpopMamu o ToBapax (yciayrax), NMpOCBEIIEHHE, TOCYJapCTBEHHYIO M OOLICCTBEHHYIO 3allUTy WX
MHTEPECOB, a TAK)KE ONPEICISICT MEXaHU3M PeaTM3alliK ATUX IPaB.

OCHOBHBIE IOHSITHS, HCIIOJIb3YEMbIEC B HACTOSIIEM 3aKOHE:

noTpeduTe b - TpaXIAaHWH, HMCIOIIMI HaMepeHHe 3aKa3aTh WM NPHOOpecTH JIMOo
3aKa3bIBAIOLINN, MPUOOPETAONIMI MM UCIIONB3YIONIMH TOBAapbl (paboThl, YCIyru) UCKIIOYUTEIBHO IS
JIMYHBIX, CEMEHHBIX, IOMAIIHUX ¥ HHBIX HYXX]], HE CBSI3aHHBIX C OCYILIECTBICHUEM MPEANPHHUMATEIHCKON
JeATEIbHOCTH;

M3rOTOBUTEb - OPraHU3alvsl HE3aBUCHUMO OT €€ OpPraHU3alMOHHO-TIPaBOBOW ()OPMBI, a TaKKe
WHJIMBHUy aJIbHBIN TIPEANPUHIMATENb, TIPOU3BOISIINE TOBAPBI IS PeaAU3alMy TOTPEOUTEIISIM;

HCMOJIHUTEIb - OPraHu3allis HE3aBHCUMO OT €€ OpraHM3alMOHHO-TIPaBOBOW (DOpMBI, a TakKe
WHIIUBULY ATBHBINA TPEIIPUHUMATENb, BHIIOIHSIOMNE PaOOThl M OKa3bIBAIOLIME YCIYTH MOTPEOUTEISIM
110 BO3ME3THOMY JIOTOBODY;

nmpojaBel] - OpraHM3allisi HE3aBUCHMO OT €€ OpraHM3allMOHHO-TIPABOBOW (OPMBI, a TakKe
WHIUBUIYaJIbHBI  NPEINpPUHUMATENb, pEaTU3yIOIIMe  TOBAapbl  MOTPEOHMTENISIM IO  JOTOBOPY
KYTUTH-TIPOJTaXKH

a03a1] ceIbMON yTpaTHII CUITY;

He0CTATOK ToBapa (padoThl, YCJIYrHm) - HECOOTBETCTBHE ToBapa (paboThl, YCIIyrH) WIH
o0s3aTeNbHBIM TPeOOBaHUSIM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJICHHOM WM MOPSJKE, WU
YCIOBUSIM JI0roBOpa (IpW WX OTCYTCTBUHM WJIM HEMOJHOTE YCJIOBHH OOBIYHO MPEIbSBISEMBIM
TpeOOBaHMSM), WU LIEJISIM, JUTS KOTOPBIX ToBap (padoTa, yciyra) Takoro poaa 0ObIYHO UCTIONB3YETCs, WIH
HensM, O KOTOPBIX MpoxaaBer] (HCIOTHMUTENb) OBLT MOCTaBIE€H B H3BECTHOCTh MOTPEOHMTENIEM NpPHU
3aKJIFOYCHHUHU J0rOBOpa, WM 00pasily W (MJIM) ONMHMCAaHHIO MPH NPOJaxke ToBapa Mo oOpasmy u (Mim) 1o
OIMCAaHUIO,;

CYLIeCTBEHHBIHi HeTOCTATOK ToBapa (paGoThl, YCJIYrum) - HEYCTPAaHUMBIA HEIOCTATOK HIIH
HEJIOCTAaTOK, KOTOPBI HE MOXKET OBITh yCTpaHEeH 0e3 HeCOpa3MEepHBIX PacXo0B WU 3aTpaT BPEMEHH, U
BBISIBIISICTCS. HEOJJHOKPATHO, WJIM IPOSBIISCTCS BHOBH IOCIE €r0 yCTPAaHEHWs, WM Jpyrue MOJZoOHBIC
HEJIOCTATKH,

0e3omacHoCTh TOBapa (padoThl, yciayru) - 0e30macHOCTs ToBapa (padoThl, YCIyrH) Ul KHU3HH,
3JI0POBBSI, HIMYIIIECTBA TIOTPEOUTENSI M OKPY’KAIOIIEH Cpelibl TP OOBIYHBIX YCIOBUIX €r0 HCIOIb30BaHUS,
XpaHEHUs], TPAHCIIOPTHPOBKM M YTHJIM3ALUH, a TakKe Oe30MacHOCTh IMPOLECcca BBINOIHEHHS PaOOTHI
(oxazaHuA yciayTn);

YIOJHOMOYEHHAs] M3roToBUTEJeM (NMPOAABIOM) OPraHM3aUMsl WJIH YHOJHOMOYEHHBIH
W3roToBUTENIeM (NMPOJABLIOM) HMHIMBHAYAILHBII NpeINpHHUMATE]b (Jajiee - YNOJHOMOYEHHAS
OpraHm3amusi WJIM YHOJHOMOYEHHBIHi WHIMBHAYAJILHBI NpeINPUHUMATEIb) - OpraHu3aIus,
OCYILIECCTBIIAIONIAs ONPEACICHHYIO JIeSATEIbHOCTh, WM OpraHu3alus, CO3JaHHAs Ha TEPPUTOPUU
Poccwuiickoit ®enepaumu nsroroButeneM (MpoAaBIOM), B TOM YHCJIE HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM NPOJIABIIOM), BBINOJHAIOIINE ONpEACIeHHbIe (YHKIMM Ha OCHOBAaHMM JIOTOBOpa C
u3rotoButeaeM (MpPOJaBLIOM) M YIOJHOMOYEHHbIE MM Ha TPHHATHE M YAOBICTBOPEHHE TPeOOBaHUI
noTpeduTeneid B OTHOLICHWH TOBapa HEHA/UISKAIIEro  KayecTBa, JHMOO  WHIUBHIYAJIbHBIN
IpEeANpUHUMATENb, 3apETUCTPUPOBAHHBIA Ha Teppuropuu Poccuiickon denepanuy, BBITOIHAIOMINT



omnpezeJeHHbIe (DYHKIMM Ha OCHOBaHMH JOTOBOpa C HM3roToBHTENeM (MPOAABIOM), B TOM YHUCIE C
WHOCTPAHHBIM HW3TOTOBHTENEM (MHOCTPAaHHBIM TPOJABIIOM), M YIIOJIHOMOYCHHBIH MM Ha TPHUHATHE WU
yZIOBJIETBOPEHHE TPEOOBAaHUH MOTpeOUTENEH B OTHOIIEHUH TOBapa HEHAIJISKAIIETO KaYyecTBa,;

UMIOpPTEpP - OpraHM3alus HE3aBUCUMO OT  OpPraHM3alMOHHO-TIPAaBOBOW  (OPMBI WM
WHAUBUIYaJIbHBI TpeNpUHUMATEb, OCYIIECTBIAIONIME HMMIIOPT TOBapa i €ro IMocieayromen
peanu3anuu Ha Teppuropun Pocculickon @enepaunu;

BJajieiel] arperatopa nHgopmanun o ToBapax (yciayrax) (majee - Biajaesiel] arperaTopa) -
OpraHu3aiusi HE3aBHUCHMMO OT  OpraHM3alMOHHO-NPaBOBOKH  (opMbl 10O  MHIUBUAYAIBHBINA
NpeANpUHUMATENb, KOTOPbIE SIBISIOTCS BIAACIbIAMH MPOrPAMMBI AJIS DJIEKTPOHHBIX BBIYUCIUTEIBHBIX
MaIuH u (nm) BIAJCTbLIAMU caifta u (nm) CTpaHUIIBI caifta B
MH(POPMALIMOHHO-TEIEKOMMYHUKAMOHHOM ceTn "MHTepHeT" 1 KOTOpbIe MPEA0CTABISAIOT HOTPEOUTENIO B
OTHOIICHUH OIpEICICHHOr0 ToBapa (yCIyrH) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTBCS C
NpeIoKeHUEM MpojaBla (MCIOMHUTENS) O 3aKIIOYEHHH JO0TOBOpa KYIUIM-IIPOJaKH ToBapa (moroBopa
BO3ME3/IHOIO OKAa3aHUs YCIyr), 3aKIIOYHTh C NPOJAABIOM (MCHOJHUTEIEM) AOTOBOP KYIUIU-IIPOJIAXKHU
(OroBOp BO3ME3HOTO OKAa3aHMs YCIYT), a TAaKXKe MPOM3BECTH NPEIBAPUTEIBHYIO OIUIATYy YKa3aHHOIO
ToBapa (yciayru) ImyTeM HaJIMYHBIX PacyeToB JIMOO MepeBo/ia ACHEKHBIX CPEICTB BIaJIEIbIly arperaropa B
paMKax MpUMEHseMbIX (OpM O€3HAJIMYHBIX pPACUYE€TOB B COOTBETCTBMM C NyHKTOM 3 craThu 16.1
Hactosmiero 3akona u ®DexepanbHbiM 3akoHOM OT 27 uroHsS 2011 roma N 161-®3 "O HanmoHanbHON
IUIaTEXHOM cucteme".

I'naBa |. O0wue mookeHus

Crartps 1. [IpaBoBoe perynupoBaHie OTHOIICHUN B 00JIACTH 3allUTHI IpaB MoTpeduTenei

1. OrHomeHus: B 00JaCTH 3aLIUTHI TPaB MOTpeOUTENEH peryaupyroTcs I'pakIaHCKUM KOJEKCOM
Poccwuiickoit @enepannu, HaCTOSIUM 3aKOHOM, APYTHMHU (elepallbHBIMU 3aKOHAMU (1ajiee - 3aKOHbI) U
IIPUHUMAEMBIMA B COOTBETCTBUM C HUMH HHBIMM HOPMAaTHBHBIMM IIPaBOBBIMU aKTamMu Poccuiickoit
denepauuu.

2. IlpaButenbctBo Poccuiickoit ®enepanuu He BOpaBe MopydaTh (eaepaqbHbIM OpraHam
MCTIOJIHUTEIBHOM BIIACTU MPUHUMATh aKThl, COAEPIKaIlle HOPMBI O 3aIIMUTE MpaB MOTpeOUTENeH.

[TpaButensctBo Poccuiickoit @enepauuu BhpaBe H31aBaTh I MOTpeOUTENs W MPOAABLA
(M3roTOBUTENSA, UCIIOIHUTEIS], YIIOJIHOMOYEHHON OpraHU3alui WK YIIOJIHOMOUYEHHOIO UHINBUYaJIbHOTO
NpeANpPUHUMATENS, UMIIOPTEPa, BIAJAENbLa arperaropa) npaBuiia, 00s3aTeNbHBIC NPH 3aKIIOUEHHU WU
UCIIOJIHEHUU ITyOJMYHBIX JIOTOBOPOB (JOrOBOPOB PO3HUYHON KYIUIM-TIPOAAXKH, DHEPrOCHAOKEHHS,
JIOTOBOPOB O BBITIOJHEHUH Pa0OT U 00 OKa3aHUU YCIIyT).

A63ar1 Tpetuit yrpatui cuity ¢ 1 aBrycra 2011 r.

Crartba 2. MexayHapoansle qoroBopsl Poccuiickoii @enepanuun

1. Ecnun mexayHaponHsiM goroBopoMm Poccuiickoit deneparyiu yCTaHOBIEHBI WHBIE MPaBUiIa O
3allUTe NpaB MOTpeOHuTeNnel, yeM Te, KOTOpble MPEeIyCMOTPEHbI HACTOALIUM 3aKOHOM, HPUMEHSIOTCS
IIpaBUJiIa MEXIYHApOIHOI'O JOTOBOPA.

2. Pemenuss MeXrocyJapCTBEHHBIX OpPraHOB, IPHUHATHIE HAa OCHOBAaHMM  IOJIOKEHHH
MEXIYyHApOAHbIX JI0roBopoB Poccuiickonn denepanuuu B UX HUCTOJKOBAaHUM, IPOTUBOpEYAILEM
Konctutynun Poccuiickoit ®@enepanuu, He mojuiexar ucnoiaHeHuto B Poccuiickoit ®@enepanuu. Takoe
IPOTHUBOPEUUE MOXKET ObITh YCTAHOBIIEHO B MOPSIKE, ONPEAEICHHOM (elepaibHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

Cratps 3. [IpaBo notpedurenei Ha MPOCBEIIEHUE B 00JACTH 3aIUTHI IIPaB NOTpeOUTENeH

1. IlpaBo motpeOuTeneil Ha MpocBeleHre B 00JaCTH 3alUThI [IPaB MOTpeduTeNeil odecreunBaeTcs
MOCPEJCTBOM  BKJIFOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHuM B  (enepaibHble TOCYAapCTBEHHbBIE
oOpa3oBaTelibHbIe CTAaHAAPTHI M 00pa3oBaTeNbHbIE MPOTrPaMMBI, a TAKXKE IOCPEICTBOM OpraHU3alUu



cucteMbl HHGopMaIuu moTpeduTenei 06 ux npaBax u 0 HEOOXOIUMBIX ACUCTBUAX MO 3AIUTE STUX MPAB.

2. B memsx peanmuzanuu mpaBa MOTpeOUTENel Ha MpOCBElIeHHE B 00JAacTH 3aIllMTHl IpaB
noTpeOUTeNeil Opran rocy1apcTBEHHOI'0 Ha30pa OCYIIECTBIISIET (JOPMUPOBAHUE U BEJICHUE OTKPHITOTO H
00IIEOCTYITHOT'O TOCYJAPCTBEHHOTO MH(OPMAIIMIOHHOTO pecypca B 001aCTH 3aIUTHI IIpaB MOTpeOHUTENeH,
KauecTBa W O€30MacHOCTH TOBapoB (paboT, yciyr) B TOpSIKE, yCTaHOBIEHHOM [IpaBHTENbCTBOM
Pocculickon denepanuu.

Cratssa 4. KayecTBo TOBapa (paboThl, yCIyTH)

1. IIpoxasen (ucroyHKUTENB) 0053aH MEPeaaTh MOTPEOUTENO0 TOBApP (BBIIIOIHUTH PabOTY, OKa3aTh
YCIYTY), Ka4e€CTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpm oTcyTcTBUM B JOTOBOpE YCIOBUiI O KauecTBe ToBapa (paboThl, YCIIyrH) MpojaBell
(ucnonHUTENB) 00s3aH Tepenarb MoTpedHuTeN0 ToBap  (BBIMONHUTH pabOTy, OKa3aTh YCIyry),
COOTBETCTBYIOLIUI OOBIYHO MPEABIBIAEMBIM TPEOOBAHUSAM U MIPUTOIAHBIN AJIs LeseH, Al KOTOPBIX TOBAap
(pabora, yciyra) Takoro pozia 0ObIYHO HCIOIb3YETCS.

3. Ecim mponasen; (MCHONHUTENb) MPH 3aKIIOYCHUH JOTOBOpa ObLI MOCTABICH MOTPEOUTENEM B
U3BECTHOCTh O KOHKPETHBIX LENAX NMPHOOpEeTeHus ToBapa (BBIMOJHEHHs PaOOThI, OKa3aHUS YCIyTH),
npojasen (MCIoNHUTENb) 00s13aH Hepenarh MOTPeOUTEN0 TOBap (BBIIOIHUTH PabOTy, OKa3aTh YCIyTy),
NPUTOTHBIN JIUISl UCIIOJIB30BAHUS B COOTBETCTBHHU C STUMH LIEIISIMU.

4. Tlpu nponaske ToBapa o oOpasiyy 1 (M) OMUCAHUIO MPOJaBel 00s53aH MepeaaTh NOTPEOUTEIO
TOBAap, KOTOPBIA COOTBETCTBYET 00pa3Iy U (WJIM) OMUCAHUIO.

4.1. Ilpm mnponmaxe OTACTbHBIX BHMJIOB TEXHMYECKH CIIO)KHBIX TOBAapOB C IPEIBAPUTEIHLHO
YCTaHOBJIGHHBIMH  IpOTpaMMaMHU Ui AJIEKTPOHHBIX  BBIYUCIUTEIBHBIX ~ MALIMH  MOTPEOUTEIIO
o0ecreynBaeTcsi BO3MOXHOCTh HCIIOJIb30BaTh OT/AEIbHBIE BHUABI TEXHHUUYECKH CIIOKHBIX TOBapOB C
IPeBapUTENILHO YCTaHOBJICHHBIMH ITPOrpaMMaMH ISl SJIEKTPOHHBIX BBIUMCIUTENBHBIX MAIINH, CTPAaHAMU
MPOMCXOXKACHUS KOTOpBIX sABIsAOTCS Poccuiickas ®exepauus WM JIpyrue TOCYAapcTBa - YIIEHBI
EBpa3uiickoro sKoHOMHYECKOro coro3a. [lepedeHp OTAENbHBIX BUJOB YKA3aHHBIX TEXHUYECKU CIOKHBIX
TOBApOB, MOPSAIOK COCTABJICHUS W BEACHUS NEpPeYHs MPOrpamMM JUIs SJEKTPOHHBIX BBIYMCIMTEIbHBIX
MallliH, CTPaHAMHU MPOMCXOXKACHUS KOTOPBIX sABJsI0TCS Poccuiickas ®Denepanus win qpyrue rocyaapcTaa
- yyieHbl EBpa3uiickoro S5KOHOMHUYECKOT0 CO03a U KOTOPBIE JOJIKHBI ObITh IIPEIBAPUTEIHLHO YCTAHOBIICHBI,
U TOpAIOK HX TpeABAPUTEIBHOW YCTAaHOBKH, BKJIIOYas TpeOOBaHUS K (PYHKIMOHUPOBAHMIO,
onpexaesitores [IpasurenscTBom Poccuiickon @enepaunu.

[IpenBapuTenbHO YCTAHOBJIGHHBIE IPOrPaMMbl JUISL 3JIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIUH,
UCTIOJIb3YyEeMbIE MOTpEOUTENEM Ha OTAEIbHBIX BHJAX TEXHHYECKH CJIOXHBIX TOBapoOB A JOCTyHa K
uHpopMallMM Ha caiTaXx B HMH()OPMALMOHHO-TEIEKOMMYHHKAIIMOHHONH ceTu "MHTepHeT", OIKHBI
oOecrieunBaTh BO3MOXKHOCTh HCIIOJb30BaHUsI 0€3 JIOMOJHUTENBHBIX HACcTpOoeK (IO yMOIYaHHIO)
IIOMCKOBOM CHCTEMBI, CTPAHOHN IIPOUCXOKIECHUs KOTOpOH sABisgercs Poccuiickas denepanus Uin Apyrue
rocygapctBa - wieHsl EBpa3uiicKOro SKOHOMHYECKOTO COI03a, B TOpPAJIKE, YCTaHOBJIEHHOM
[TpaButensctBoM Poccuiickoit deneparyu. TpeboBaHus K yKa3aHHOM MOMCKOBOW CHCTEME U MOPSJIOK ee
omnpenencHus ycranaBinusarorcs IIpasurensctBom Poccuiickon @enepannu.

[IpenBapuTenbHO YCTAHOBJIEHHBIE MPOrPaMMbl JUISL 3JIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIUH,
UCIIOJIb3yeMble TOTPEOUTENIEM Ha OTACIbHBIX BUAX TEXHUUECKH CJIOXKHBIX TOBAPOB, JOKHBI B TOM YHCIIE
BKJIIOYATh MPOrpaMMYy JUIsl 3JE€KTPOHHBIX BBIUMCIUTENbHBIX MAIINH, KOTOpas MpeJAHa3HayeHa Ui IOMCKa,
IPOCMOTPa U TMPHOOPETEHUs MPOrpamMMm MJIs SJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIIWH, MPUMEHSIEMbIX
HNOTPEOUTENSIMH C HCIIOJb30BAHHEM TEXHUYECKH CIOXHBIX TOBapoB (manee - eAMHBIA MarasuH
NPWIOKEHHUH), ¥ (YHKIHOHHPOBAHHE KOTOPOIl OCYHIECTBISAETCS C YYETOM OCHOBHBIX IPUHIIMIIOB,
YTBEpKIAeMbIX (hefepabHbIM OPraHOM MCIIOJHUTEIBHON BIACTH, OCYLIECTBISIOIIMM (YHKUIUH 10
BBIPAOOTKE M peaju3allMd TOCYAAPCTBEHHOW MOJUTHKM W HOPMATUBHO-IPAaBOBOMY PETYJIMPOBAHUIO B
cdepe nHPOPMALMOHHBIX TeXHOJI0rHil. denepanbHblil OpraH HCHOIHUTEIBHONM BIACTH, OCYIECTBIISIOMINN
¢GyHKIMHM TIO BBIpAOOTKE M peanu3allMd TOCYAAPCTBEHHOM TMOJMTHKH M HOPMAaTHBHO-IIPABOBOMY
peryiaupoBaHuio B cdepe MHPOPMAILMOHHBIX TEXHOJOTHH, TaKKe YTBEpXKIAeT MEepedyeHb MpOorpamm Jyis



AJICKTPOHHBIX  BBIYMCIUTENBHBIX MAIlMH, pPa3MeEIlaeMblX B CIWHOM MarasuHe TMPHIOKCHUNA B
00s13aTeTbHOM TOPSIJIKE.

5. Eciau 3akoHaMH WM B YCTAHOBJICHHOM HWMH TMOPSAKE MPEIYCMOTPEHBI 00s3aTebHbIC
TpeboBaHus K ToBapy (padote, yciyre), nmpojaasel] (MCIIOJHUTEb) 00s3aH MepenaTh MOTPEOUTEII0 TOBAP
(BBITIOJHUTD PAbOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIIMN ATUM TPESOOBAHUSIM.

Craresn 5. IlpaBa u 00S3aHHOCTH W3rOTOBUTENsS (MCHONHUTENs, MpoJAaBIa) B 00JacTH
YCTaHOBJICHHsSI CPOKa CITY’KOBI, CPOKA TOJHOCTH ToBapa (paboThl), a TAK)Ke FAPaHTHIHHOIO
cpoka Ha ToBap (padory)

1. Ha rtoBap (paboty), mpenHa3sHa4YeHHBIA MJIS JJIMTEIBHOTO MCIIOJIB30BAaHUS, W3TOTOBUTEID
(MCHOJNIHUTENb) BIpPABE YCTAHABIMBATH CPOK CJIYKObI - MEPUOJ, B TCUCHHE KOTOPOIO HM3TOTOBUTEIb
(MCnoNHUTENB) 00s3yeTcss 00ecneunBaTh MOTPEOUTENI0 BO3MOXKHOCTh MCIIONB30BaHUS ToBapa (paboThl)
10 HA3HAYCHUIO U HECTH OTBETCTBEHHOCTb 32 CYILECTBEHHbBIC HEIOCTATKH Ha OCHOBAaHMH ITyHKTa 6 cTaThu
19 u nmynkTa 6 crathu 29 HacTosIIIErO 3aKOHA.

2. WsroroBurens (MCHOJNHUTENb) O0s3aH YCTaHABIMBATh CPOK CHyXObl TOBapa (paboThl)
JUITMTETIBHOTO TIOJb30BAaHMsI, B TOM YHCJIE KOMIUICKTYIOUIMX W3JEIUN (JeTanei, y3JoB, arperaros),
KOTOpBIC TI0 UCTCYCHUU OMPEICICHHOr0 MEePUoa MOTYT MPEACTABIATh ONACHOCTD JUISl )KU3HH, 3I0POBBS
NOTPeOUTENs], MPUYHMHATH BPEJl €T0 HMYILECTBY WIIM OKPY KaloIei cpere.

3. Cpok ciyx0bl ToBapa (pabOThI) MOXKET MCUHMCISATHCS CAMHUIIAMH BPEMCHH, a TAK)KE HHBIMH
CIMHULAMH W3MepeHHus (KHJIoMeTpaMu, MeTpaMHd M TMPOYUMH CIMHUIIAMH H3MEPEHUsS] HCXOIsS W3
(GYHKIIMOHALHOTO Ha3HAYCHHUs TOBapa (pe3yibTara paboThl)).

4. Ha mpoIyKThl MUTaHUs, Tap(PIOMEPHO-KOCMETHYECKUE TOBAPBI, MEJMKAMEHTHI, TOBAPhI OBITOBON
XMMUH M MHBIE TOJOOHBIE TOBaphl (paOOThI) U3rOTOBUTENH (MCIIOIHUTENb) O0S3aH YCTaHABIUBATH CPOK
TOJHOCTH - TMEpUOJ,, MO HCTEYCHUH KOTOpOoro ToBap (paboTa) cyHMTaeTcss HENPUTOTHBIM IS
UCIIOJIb30BAHUS 110 HA3HAUCHHIO.

5. Ipomaxa ToBapa (BBIMOJHEHHE PAa0OTHI) MO UCTEYCHUH YCTAHOBIEHHOTO CPOKAa TOJHOCTH, a
TakXke ToBapa (BBIMOJHEHHE PabOThI), HA KOTOPBIH JOJDKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3aMpeIaeTcs.

6. MzroroButesnb (MCIIOTHHUTEINB) BIIPaBE YCTAHABIMBATH HA TOBap (paboTy) rapaHTHITHBIN CPOK -
MepuoJl, B TEUCHHE KOTOPOrO B Cilydae oOHapyxeHus B ToBape (paboTe) HemocTaTka W3rOTOBUTEIb
(MCTIOJTHUTENB), TPOJABEI], YIOJHOMOYCHHAs OpraHW3alis WM YIIOJHOMOYCHHBIA WHIWBUIYaJIbHBIN
MpeIpUHIMATENh, UMIOPTEp OO0sM3aHBl YIOBIECTBOPUTH TPEOOBaHUS MOTPEOUTENs, YCTAaHOBICHHBIE
cratbsaMu 18 u 29 Hacrosiero 3akoHa.

WsrotoButens BOpaBe NPUHATH O0S3aTENBCTBO B OTHOUIEHHMH  HEJIOCTAaTKOB  TOBAapa,
OOHApY>KEHHBIX IO HWCTCUYCHHH YCTAHOBJIECHHOTO WM TapaHTUHHOTO Cpoka (JOMOJHUTEIbHOE
00513aTeNIbCTRO).

CogxepxaHue JOMOJTHUTEILHOTO  O0s3aTENIbCTBA  W3TOTOBUTENS, CPOK JIEHCTBUS  TaKOTro
00513aTeNBCTBA U MOPSIIOK OCYIECTBICHUS MOTPEOUTENIEM MPaB MO TAKOMY 0053aTEIbCTBY OMPEIEIAIOTCS
HU3TOTOBUTEIICM.

7. IlpomaBen; BmpaBe YCTaHOBUTh Ha TOBAp TapaHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
HU3TOTOBUTEIICM.

[Iponaser BpaBe MpUHSITH 005S3aTEIHCTBO B OTHOIICHUH HEAOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTCUCHUU TAPAHTUHHOTO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTEIEM (JOMOTHUTEIBHOE 0053aTEIbCTRO).

CopepxaHue TOMOTHUTEIBLHOTO 0053aTeNbCTBA MPOJIABIA, CPOK JEHCTBUS TAKOTO 005S3aTENbCTBA U
MOPSAZOK OCYIIECTBJICHUS MOTPEOUTENIEM MpaB IO TAaKOMYy O0S3aTeIbCTBY OIPEACTSIOTCS TOTOBOPOM
MEX1y OTpeOUTEeNeM U MPOIAABIIOM.

8. UsroroBurenpb (mponaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKUA TOBapa, OOHApy)KCHHBbIC B
TEYCHHE CPOKa JEHCTBHS JOMOIHUTEIBHOTO 00s3aTeNIbCTBA, B COOTBETCTBUH C a03aIleM BTOPHIM IMYHKTa 6



crateu 18 Hacrosmero 3akoHa, a mocjie OKOHYAHHs CpOKa JECHCTBHS JIOTIOJIHUTENILHOTO 00s13aTeIbCTBA - B
COOTBETCTBHUH C MyHKTOM 5 ctaTht 19 HacTosmero 3akoHa.

Crarbsa 6. OOsS3aHHOCTb HM3TOTOBUTENS 00ECHEUUTh BO3MOXKHOCTH PEMOHTAa M TEXHHUYECKOTO
o0CITy>)KUBaHUs TOBapa

W3zroroBurens 00s13aH 00ECIIEYUTh BO3MOKHOCTh HCIOJIB30BAHUS TOBapa B TEUEHHE €ro CpPOKa
cIty>kObI. J{71s1 TOM 1eaM M3roTOBUTENh 00ECIeYMBAET PEMOHT M TEXHHUYECKOE OOCITyKMBAaHUE TOBapa, a
TaKXKe BBIIYCK M IMOCTaBKY B TOPTrOBbIE W PEMOHTHBIC OPraHM3allMUd B HEOOXOAMMBIX U PEMOHTA H
TEXHUYECKOT0 00CITy)KHBaHUS 00BEME M aCCOPTUMEHTE 3aMacHbIX YacTei B TeUEHHE CPOKa MPOU3BOJICTBA
TOBapa U IMOCJE CHATHS €ro ¢ MPOM3BOJACTBA B TEUYCHHUE CPOKA CITY>KOBI TOBapa, a MpH OTCYTCTBUH TAKOTO
CpOKa B TEYECHHUE JIECATH JIET CO JAHA NEepeaay ToBapa MoTpeOUTEIO.

Cratss 7. [IpaBo notpeduress Ha 6€30macHOCTh TOBapa (paboThl, yCIIyTH)

1. [lorpeburens MMeeT npaBo Ha TO, 4YTOOBI TOBap (paboTa, yciiyra) Mpu OOBIYHBIX YCIOBHUSX €r0
UCTIOJb30BAHUS, XPAHEHUS, TPAHCHOPTHPOBKM M YTWIM3AaLMU ObLI Oe30maceH JUIsl SKU3HH, 3]I0POBbA
NOTPEOUTENs, OKPYXKAIOLIEH Cpesibl, a TaK)Ke HEe MPUYMHSI BpeJ UMYLIecTBY notpedutens. TpeboBanus,
KOTOpBIC JOJDKHBI O0OecreYnBaTh O€30MacHOCTh ToBapa (paboThl, YCIIyru) Ui SKU3HU U 370POBbBS
NOTpEeOUTENs, OKpY’KAaloIIed cpelpl, a TakXke MPelOoTBpAIleHUE NPUUYUHEHHUS Bpelda HMYIIECTBY
NOTpPeOUTENs, SBIAIOTCA O00s3aTENbHBIMU M YCTAHABJIMBAIOTCS 3aKOHOM MJIM B YCTAHOBJICHHOM WM
HOpPSIZIKe.

2. VsrotoButens (MCIOMHUTENB) 00513aH 00ecrieunBaTh O€30MAaCHOCTh TOBapa (paboThl) B TEUCHHUE
YCTAHOBJIGHHOT'O CPOKa CITY>KOBI HJTH CPOKa FOJHOCTH ToBapa (paboThl).

Ecnu B cooTBeTcTBHHM € MyHKTOM 1 cTaThu 5 HacTOsIIEro 3aKkoHa U3rOTOBHUTEINb (MCIIOTHUTENb) HE
yCTaHOBWJI Ha ToBap (paboTy) Cpok ciykObl, OH 00s3aH oOecneunTh 0e30MmacHOCTh ToBapa (paboThi) B
TEUSHHE JICCSTH JIST CO JHA nepenadn Topapa (paboTel) MOTPEOUTEINIO.

Bpen, npuunHeHHBIH )KU3HH, 310pPOBBIO UM UMYILIECTBY OTPEOUTENS BCIEICTBUE HEOOECTIeUeHUS
Oe3omacHocT TOBapa (pa®oThI), MOUIEKHUT BO3MEIICHHIO B COOTBETCTBHM CO CTaThel 14 HacTosIIero
3akoHa.

3. Ecmm pana OeszomacHoro wucmons3oBaHust ToBapa (pa®oTel, yCIyru), €ro XpaHEHHs,
TPAaHCIIOPTUPOBKH M YTHJIM3ALMK HEOOXOIUMO COOJIIOATh CIIelMalbHbIe MpaBHia (Iajgee - MpaBuiia),
U3rOTOBUTENb (MCIIOTHHUTEINB) 0053aH yKa3aTh 3TU MPaBHja B COMMPOBOAMTEILHON TOKYMEHTAIIMU HA TOBap
(paborty, yciyry), Ha 3THKETKE, MapKUPOBKOW I MHBIM CIIOCOOOM, a IMpojaBel (MCIIOIHHUTENb) 00s3aH
JIOBECTH 3TH MpaBHJIa 10 CBEJCHUS NOTPEOUTEN.

4. Ecnu Ha ToBapsl (paboThl, YCIIyTH) 3aKOHOM WJIM B YCTaHOBJIEHHOM KM TIOPSAKE yCTaHOBIICHBI
oOsi3aTenbHbIe TPeOOBaHUS, OOECIEUMBAIONINE UX OE€30MacHOCTh IS KU3HH, 3/0pOBbS MOTpEOHTEIN,
OKpY’Kalollel cpenbl M MpeAOTBpaIllCHHe NPUYMHEHHs BpeJa MUMYIIECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, yciyr) yKa3aHHBIM TPEOOBAaHHUSM TOJICKHUT 005S3aTEILHOMY ITOATBEPIKICHUIO B ITOPSIKE,
MPeyCMOTPEHHOM 3aKOHOM M MHBIMH MPABOBBIMU aKTaMHU.

He nomyckaercs mponaxka ToBapa (BBIIIOJHEHHE pPa0OTHI, OKa3aHHE YCIYTH), B TOM YHUCIE
UMIIOpTHOTO TOBapa (paboTel, ycmyru), 0e3 uHOpMammu 00 00s3aTENBHOM IOATBEPKICHUU €ro
COOTBETCTBUS TPeOOBaHMSM, YKa3aHHBIM B ITyHKTe 1 HacTosIIEH CTaThu.

5. Eciam ycTaHOBIEHO, YTO NpU COOJMIOJEHUM NOTpPEeOMTEIeM YCTAHOBJICHHBIX MpPaBUII
UCTIOJIb30BaHUS, XPAHCHUS WJIM TPAHCIIOPTUPOBKHU TOBapa (paboThl) OH MPUYMHSACT UK MOKET IPUUNHUTD
BpE/l J)KU3HH, 30POBBI0 M UMYILIECTBY MOTPEOUTENS, OKPYKAIOIICH Cpesie, M3rOTOBUTENb (MCTIOIHHUTENb,
npoJaBel) 00s3aH He3aMeUINTENFHO NMPHOCTAaHOBUTH €r0 MPOM3BOJCTBO (peann3aluio) 0 yCTPaHSHUS
OPUYMH Bpe/la, a B HEOOXOAUMBIX CIyyasX HPUHATh MEPHl MO M3BATHIO €ro M3 000poTa U OT3bIBY OT
norpeburens (morpedurenei).

Ecnu npuymHbI Bpea yCTpaHUTh HEBO3MOXKHO, H3TOTOBHUTEINb (MCIIOJIHUTENB) 0053aH CHATh TaKOH
toBap (paboty, yciyry) ¢ mpou3BoACTBa. [Ipyu HEBBIOJHEHUM HM3TOTOBHUTENEM (UCIIOIHHUTENIEM) 3TOU
00513aHHOCTH YTIOJIHOMOYEHHBIN (eiepaabHblii OpraH HCHOJIHUTEIBHOW BIACTH MPUHUMAET MEphl IO



OT3bIBY Takoro ToBapa (pabOThl, yCIyrM) C BHYTPEHHEro pbIHKA M (WJIM) OT MOTPEOMTENS WIIH
noTpeduTeNeil B mopsiiKe, YCTAaHOBICHHOM 3aKOHOIATENbCTBOM Poccwuiickoii Denepariuu.

VOBITKH, TPUYMHEHHBIC MOTPEOUTENIO B CBS3M C OT3BIBOM TOBapa (paboThl, yCIyru), MOAIeKaT
BO3MEILICHUIO H3TOTOBUTENEM (MCIIOTHUTENIEM) B TOJTHOM O0bEMeE.

6. YTpaTtun cuiy.

Crarea 8. [IpaBo moTpedurens Ha nuHOpPMALUIO 00 U3rOTOBUTENE (MCIIOIIHUTENE, MTPOJABIIE) U O

ToBapax (paboTax, yciyrax)

1. TlorpeOutens BHpaBe NOTpeOOBaTh NPEAOCTABICHUS HEOOXOJUMONW U  JTOCTOBEPHOM
uHdopmarmu 00 u3rotoBuTeNe (UCIOTHHUTENE, MPOJABIE), PEKUME €ro paboThl U peaTU3yeMbIX UM
ToBapax (paboTax, yciyrax).

2. Yxa3zanHas B myHkTe 1 Hactosmieil ctatbu mHpOpManMs B HArJsAHOM M JOCTYNHOH ¢opme
JOBOJIUTCSL JI0 CBEJACHMS MOTpeOUTEeNel MpH 3aKIIOUEHHH JOTOBOPOB KYIUIM-NMPOAAXH U JOTOBOPOB O
BBIIIOJTHEHUU PabOT (OKa3aHMM YCIIYT) CIIOCOO0aMH, MPUHATBIMU B OTJACIBHBIX Cdepax 00CITyKUBaHUS
NOTpeOUTENeH, Ha PYCCKOM SI3bIKE, a JONOJHUTEIBHO, 10 YCMOTPEHUIO M3rOTOBUTENS (MCIOIHUTEIS,
NpOJIaBIia), Ha TOCYapCTBEHHBIX s3bIKax cyObeKTOB Poccuiickoit Denepanyiv 1 pOAHBIX S3bIKaX HAPOJIOB
Pocculickon denepanuu.

3. YHOJIHOMOYEHHAs OpraHu3alUsl WM YIOJHOMOYEHHBIH MHIUBUAYAIbHBIA NpPEINPUHUMATENb
1o TpeOOBaHUIO MOTPeOUTEINs 00A3aHbI IPEIOCTABUTH NOATBEP)KICHHE CBOMX MOJTHOMOYUH, BHITEKAIOIIUX
U3 3aKII0YCHHOT'0 MU JIOTOBOPA C U3TOTOBHTENEM (IIPOJIABIIOM).

Cratses 9. Unpopmarms o6 u3roroBurele (MCIOTHHUTEIE, TPOAABIIE, BIAACIbLE arperaropa)

1. WsroroBurens (MCIOJIHUTENb, MPOJAABEN) OOSM3aH JOBECTH O CBEACHHS IOTPEOUTEINS
¢dupMeHHOE HanMeHOBaHUe (HAMMEHOBAHUE) CBOCH OpraHU3allii, MECTO €€ HaXOKICHU (aIpec) U peKuM
ee paboTel. [Ipomasen (MCIIOTHHUTENB) pa3MeIIaeT YKa3aHHY0 HH()OPMALIUIO Ha BHIBECKE.

W3zroroButenb (MCHOMHHUTENb, MPOAABEN) - HHIUBHIYaJTbHBIA NPEINPUHUMATENb - JIOJDKCH
NpPEJOCTaBUTh TOTPEOUTEN0 HMH(POPMALMIO O TOCYAApPCTBEHHOW pErHCTpalMid ¥ HauMEHOBaHUU
3aperuCTPUPOBABIIETO €r0 OpPTaHa.

H3rotoButens (mponaserr) o0s3aH TOBECTH 10 CBEICHHS MOTpeOHTENsS pUpMEHHOE HANMEHOBAHUE
(HaMMEHOBaHME), MECTO HAXOXACHUs (aapec) M PeKUM pPadOTHl YIOJIHOMOYEHHOW OpraHW3allid WU
YIOJIHOMOYEHHOT'O HHIMBHIYJILHOTO NIPEIIPUHAMATEIS.

1.1. YrnonHOMOYEHHasi OpraHU3alusl UM YIIOJTHOMOYCHHBIM WHIUBUAYAIbHBINA MPEAIPHHUMATEIh
B ciydae oOpalleHHs IMOTpeOuTeNss o0s3aHbl JOBECTH [0 €ro CBeIeHHs HHPOpMamuio o cede u
usroroputrese (nmponmasie) (pupMeHHOE HaMMeHOBaHWE (HAMMEHOBAHME), MECTO HaxOXjeHus (aapec),
pexXHUM paboThl, TOCYAAPCTBEHHBIN PErMCTPAMOHHBIA HOMEP 3allMCH O CO3JaHUH IOPUAMYECKOro JIUIIA,
daMumio, uMs, OT4ecTBO (€CiM WMMEeeTcs), TOCYAApCTBEHHBIH PETHCTPAlMOHHBIH HOMEp 3alich O
TOCY/IapCTBEHHOW PETHCTpaly (PU3NYECKOrO JIMIAa B KauyeCTBE MHIMBUAYAIBHOTO MPEINPUHUMATEINS).
YHoTHOMOUCHHAsT OpraHu3alis WM YIOJHOMOUCHHBIA HMHIUBUIYaIbHBIA TMPEANPUHAMATEIb BIIPaBE
JIOBECTU JI0 CBEACHUs MOTpeduTenei nHpopmanuio o cede MOCPEICTBOM ee pa3MEIleHHs Ha CBOEM caiiTe
B MH()OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "'MHTepHet", wuHpopManuio 00 H3roTOBHUTENE
(mpozaBIie) MOCPEACTBOM pa3MEIeHHs Ha CBOEM CaliTe B MH(POPMAIIHOHHO-TEICKOMMYHUKAIIMOHHON CETH
"Unrepuer" CCBUTKH Ha CTpaHHUILy caiita W3TOTOBUTEIIS (mponasiia) B
MH(POPMAIIMOHHO-TEIEKOMMYHUKaMOHHOW — cetn  "MHTepHer”, coaepxamyro wuHpopmanuio 00
usroropurese (MPoIaBILE).

1.2. Bnagenen arperatopa o0si3aH JOBECTH IO CBEACHHUs moTpedurteneil mHpopmanuoo o cede u
npoaasue (ucnonnutene) (GupmeHHoe HauMeHOBaHHME (HAUMEHOBAHME), MECTO HaxoxjaeHus (aapec),
pexXuM paboThl, TOCYAAPCTBEHHBIN PErUCTPALIMOHHBIA HOMEP 3allCH O CO3JaHUH IOPUAMYECKOro JIUIIA,
daMunio, uMs, OT4ecTBO (eciM MMeeTcs), TOCYJapCTBEHHBIH PEruCTPAlMOHHBIA HOMEp 3alluCH O
rOCYJapCTBEHHOM perucrpaniu (U3NIECKOro JIMla B KayeCTBE MHIMBUIAYAIBHOTO MPEINPHHAMATEIS), a
Takke 00 MMEINIMXCS HM3MEHEHHMSX B yKa3aHHOM uWH(opmanmu. Bmagenen arperaropa JOBOAMT 0
CBelleHHs1 ToTpeduTeneld nHpopmanuio o cebe 1 npoaasie (MCIOIHHUTENE) TOCPEACTBOM €€ pa3MelIeHUs



Ha CBOMX caiiTe U (WJIK) CTpaHUIle caiiTa B HH()OPMALMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH "MHTepHeT" .
HNudopmanmio o mpopaBiie (MCIIOMHHUTENE) BIAAENEl] arperatopa BIIpaBe MOBECTH [0 CBEICHHS
noTpeOuTeseit MOCPEACTBOM  pa3MeEIIeHUsT Ha CBoMX caiite W (WIM) CTpaHHWIle caidTa B
UHPOPMAIIMOHHO-TEJICKOMMYHUKAIMOHHOM ceTh "MHTepHET" CChUIKHM Ha CalT mpojiaBia (MCIOJHUTENS) B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAMOHHOM cetn "UnTepHer".

1.3. IponmaBen (ucmonHUTENb) 00s3aH MPEAOCTABUTH BIAJACIBIy arperatopa M pa3MecTUTh Ha
CBOEGM cailiTe B HWH(POPMAIMOHHO-TEIICKOMMYHHUKAIIMOHHONW cetu "MHTepHer" (Mpu €ro HaJIWYHH)
JOCTOBEpHYI0 MHpopManuio o cebe, yka3aHHyl0 B IyHKTe 1.2 Hacrosmeil crateu. B ciyuae, ecnu
UMCIOTCS M3MCHEHHMsS B Takod WHQopmaimu, npojaser] (MCHONHUTENb) 00sS3aH B TEYEHHE OIHOIO
paGouero 1HS C MOMEHTa BHECEHHMsS B Hee HM3MEHEHHI COOOLIUTH BIAJeNbIly arperatopa o0 3TUX
U3MEHEHHMSIX W pa3MECTUTh UX Ha CBOEM caiiTe B HH()OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CeTH
"Uurepuer” (mpu ero Hanuuuu). Brnanenern arperaropa o0si3aH BHECTH 3T M3MEHEHHUS B MH(OPMALIUIO O
npojasie (MCIIOTHHUTENE) B TEYEHHE OJHOTO pabouero JIHs, €CiM pa3MelleHHe yKa3aHHOW MH(opManuu
OCYLIECTBIIICTCS. ~Ha  caiite Biagenbpla arperatopa W (WiaM) ero CTpaHule caidTa B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAMOHHOM ceTn "UnTepHer".

2. Eciu BHJ JeATENBbHOCTH, OCYIICCTBISICMBId HM3TOTOBHTENIEM (HCIIOJIHUTENEM, IMPOJABLIOM),
NOJUICKUT JIMICH3UPOBaHHUIO W (MJIM) HCIOJIHHUTENb HMEET TOCYIapPCTBEHHYIO AaKKPEAWUTALUIO, 0
CBEJICHUS MOTpeduTeNs AO0KHA OBITh JOBefeHAa HMH(oOpMalus O BUAE JAEATEIBHOCTH H3TOTOBUTENS
(McnoNHUTENS, MpPOJaBIa), HOMEpE JHICH3MM W (W) HOMEpE CBHICTENBCTBA O T'OCYJAPCTBEHHOM
aKKpeJUTAllu¥, CPOKaX JCHCTBUS yKa3aHHBIX JIMIECH3UH U (WJIM) CBUICTEIBCTBA, a TaKKe HHMopMarus 00
opraHe, BbIIaBIIEM YKa3aHHbIC JIMIEH3HIO U (MIIN) CBHIETEIbCTBO.

3. Uudopmarnus, nperycMoTpeHHas MyHKTaMu 1 u 2 HacTosimeil ctaTby, T0JKHA OBITh JOBEJCHA
JI0O CBEJCHUS TMOTpeOUTENIel TaKKe NpPU OCYILECTBIEHHUH TOProBiIM, OBITOBOTO W HHBIX BHJIOB
o0cCITy>)KMBaHUs MOTpeOuTeNneil BO BpeMEHHbBIX MOMEIEHHSX, Ha SpMapKax, ¢ JJOTKOB U B JIPYTHX CIIydasx,
€CIIM TOPTOBJIs, OBITOBOE U MHBIE BUBI OOCITY>KUBaHUS MTOTPEOUTENEH OCYIECTBISAIOTCS BHE MIOCTOSTHHOTO
MecTa HaXOKJICHUS MpoiaBiia (MCIIOTHUTES).

Cratsea 10. Undopmanus o ToBapax (padoTax, yciayrax)

1. UsroroButens (MCHOMHUTEND, MPOJABEI) 005S3aH CBOCBPEMEHHO MPEIOCTABIISATH MOTPEOUTEIIO
HEOOXOAMMYI0O M JIOCTOBEpHYIO HH(pOpPMaIMio O ToBapax (paborax, yciyrax), 0O0eCHEeYHBAIOIIYFO
BO3MOXXHOCTh HX TpaBHIBHOTO BbIOOpa. [lo oThaenbHBIM Buaam ToBapoB (padoT, yciyr) nepedeHb U
crocoObl J1oBeAeHUs HMH(pOpMaIMKM 10 TNOoTpedburtens yctaHaBiauBaroTcs I[IpaBurensctBom Poccuiickoit
depnepanumn.

2. ndopmanus o ToBapax (paboTax, yciayrax) B 00sS3aTeIbHOM MOPSIIKE TOJDKHA COEPKATH!

HalMECHOBaHME TEXHMYECKOTrO0 perjlaMeHTa WJIM HMHOE YCTAaHOBJIEHHOE 3aKOHOAATEbCTBOM
Poccuiickoii ®enepanuu O TEXHUYECKOM PETYJIUPOBAHMM U CBHJETEIbCTBYIOIIEe 00 00sS3aTeIbHOM
MOJTBEPKIEHUH COOTBETCTBUS TOBapa 0003HaUEHHE;

CBelleHHsT 00 OCHOBHBIX MOTPEOMTENBCKMX CBOMCTBaX TOBapoB (padoOT, yciyr), B OTHOLICHUHU
NPOIYKTOB THTAHUS CBEACHHA O COCTaBe (B TOM 4YHMCIIC HAMMEHOBAaHHME HCIIOJIB30BAaHHBIX B IPOIECCE
M3TOTOBJICHUS MPOJYKTOB NMUTaHUS MUILEBBIX 100aBOK, OMOJOIMUYECKH aKTUBHBIX 100aBOK, HH(pOpMaLUs
0  HaIMYMM B  NPOAYKTaX  NUTAHUS  KOMIIOHEHTOB,  IOJYYEHHBIX C  [PUMEHEHHEM
FeHHO-UHXEHEPHO-MOAU(DUIMPOBAHHBIX ~OPraHU3MOB, B CJlyd4ae, €CIM COJEepXKaHHE YKa3aHHBIX
OpPraHu3MOB B TaKOM KOMIIOHEHTE COCTAaBIISICT OoJiee AEBATH AECATHIX MPOIEHTA), MUIIEBOW IIEHHOCTH,
Ha3HA4YEHUM, 00 YCIOBUAX NMPUMEHEHHMsS M XPaHEHUs MPOAYKTOB IMUTAHUSA, O CHOCO0aX H3rOTOBJICHUS
roTOBBIX Onron, Bece (oObeme), nare M MeCTe W3rOTOBJICHUS M YIAaKOBKH (pacacoBKH) MPOIYKTOB
NUTAHUSA, a TAKXKE CBEJCHUS O MPOTHUBOIOKA3aHUAX NIl UX NMPUMEHEHUS NP OTAENbHBIX 3a00JI€BaHUSX.
[lepeuenp ToBapoB (padoT, yciyr), uHGOPMALUS O KOTOPBIX JOJDKHA COAEPKaTh MPOTHBOMOKA3AHHS IS
uX T[pPUMEHEHMs NpU OTHENbHBIX 3a0ojeBaHusAX, yTBepxknaercsa IIpaBurensctBom Poccuiickoit
denepanuy;

IIeHy B pyOJIsiX M ycClIoBUSI mpHOOpeTeHus ToBapoB (paboT, ycimyr), B TOM YHUCIE TpPH OIUIaTe



ToBapoB (paboT, yCIyr) depe3 OMpEACICHHOS BpeMs MOocjie UX mepenadu (BBIMOJHCHUS, OKa3aHUS)
NOTPEeOUTENIO, TMOJIHYI0 CyMMY, MOJUICKALIYI0 BBIIJIATE MOTpeOHTENeM, M TpaduK IOTalieHust 3TOU
CYMMBI;

TapaHTUMHBIA CPOK, €CJIM OH YCTAHOBIICH;

NpaBUiia v yCIOBUS 3PPEKTUBHOTO M OE30IIaCHOT0 HCIIOIb30BaHHs TOBAPOB (padoT, yciyr);

uHpopMaIHIO0 00 FHEPreTIecKoil 3(h(heKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TPEOOBaHHE O
HAJIMYUU TakoW MH(OpMaLUM OMpeaesIeHO B COOTBETCTBUU C 3aKOHOJATEIBCTBOM 00 SHEProcOepekeHUH
Y O TIOBBIILICHUH SHEPT€TUUECKOM 3(h(HEeKTUBHOCTH;

CPOK CIIy>KOBI MJIH CPOK TOJHOCTH TOBapoB (paboT), yCTaHOBIICHHBIH B COOTBETCTBUH C HACTOSIIUIM
3aKOHOM, a TaK)Ke CBEJCHUS O HEOOXOJUMBIX JACUCTBHSIX IMOTPEOUTEIIS 110 UCTEUECHUH YKAa3aHHBIX CPOKOB
Y BO3MOXKHBIX TTOCJIC/ICTBHSAX IPH HEBBITOJHEHUH TAaKUX JICHCTBHIM, €CJIM TOBaphI (paboOThI) 110 HCTCUCHUN
YKa3aHHBIX CPOKOB MPEJCTABISAIOT OMACHOCTh JUISL JKM3HM, 370POBbS U MMYILECTBA MOTPEOUTENS WIH
CTaHOBSITCSI HEIPUTOHBIMHU I UCTIOJIb30BAHUS 110 HA3HAYCHHUIO;

anpec (MecTo HaxoXIeHUs), (GUPMEHHOE HaMMEHOBaHHE (HAMMEHOBAaHHE) M3TOTOBUTEI
(MCnoNHUTENS, TPOJABLa), YIMOJHOMOYEHHON OpraHM3alUi WM YIIOJIHOMOYCHHOTO HHIAMBUAYaTHHOTO
NpeANpUHUMATEINS, UMIIOPTEPA;

uHpopMalMio 00 00s3aTeIbHOM TOATBEPXKACHHH COOTBETCTBHS TOBapoB (paboT, ycuyr),
YKa3aHHBIX B MyHKTE 4 CTaThU / HACTOSIIETO 3aKOHA,

UH(OpPMAIIHIO O IPaBUIIaX MPOJIaKH TOBAPOB (BBIMOIHEHUS paboT, OKa3aHUs YCIIYT);

yKa3aHWE Ha KOHKPETHOE JHI0, KOTOpOe OYJET BBINOJNHATH PaboTy (OKa3bIBaTh YCIYyTy), W
UH(pOpPMAIIHIO 0 HEM, €CITH ATO UMEET 3HAYCHHUE, UCXOS U3 XapakTepa paboTsl (YCIyrh);

yKa3zaHHe Ha UCIOJIb30BaHUE (JOHOrpaMM MPH OKa3aHUU Pa3BIEKATEIbHBIX YCIYT UCIIOJIHUTEIIMU
MY3BIKaJIbHBIX TPOU3BEICHUN.

Ecnu npuoOperaemblii moTpebuTeneM ToBap ObLT B yHOTPEOJEHMM WIM B HEM YCTpaHsIICA
HEJIOCTAaTOK (HEe0CTAaTKU), MOTPEOUTEIIO IOJDKHA OBITh MPEOCTaBIeHa HHPOPMAIHS 00 3TOM.

3. MHdopmanus, npenxycMOTpeHHass MyHKTOM 2 HACTOSIIEH CTaThH, JOBOJUTCS 1O CBEICHUA
noTpeduTeNneii B TEXHMYECKOM NOKyMEHTAllMH, NpWiIaraeMoil K TtoBapaMm (paboram, yciyram), Ha
ITUKETKAaX, MapKHPOBKOH WM WHBIM CIIOCOOOM, TPHHSATBHIM JUIS OTIACIBHBIX BHIOB TOBapoB (pador,
ycayr). Mupopmamus o0 00s3aTeIbHOM MOJTBEP)KACHHH COOTBETCTBUS TOBApOB MPEACTABISETCS B
nopske M croco0amu, KOTOpPbIE YCTaHOBJIEHBI 3aKOHOJATENbCTBOM Poccuiickoit ®Denepamuu o
TEXHUYECKOM DPETYJIUPOBAHUHU, U BKIIOYAET B ce0s CBEACHUS O HOMEpE OKYMEHTa, MOATBEPKAAIOLIETO
TaKO€ COOTBETCTBUE, O CPOKE €ro JAeHCTBUs U 00 OpraHu3aliy, ero BbIAABIICH.

A03a11 BTOpOi1 yTpaTui cuiy.

Crarbs 11. Pexxum paboThl TipoiaBia (MCIIOTHUATES)

1. Pexxum paOoThl rocy1apCTBEHHBIX, MyHHUIIUIIANBHBIX OPraHU3aLMi TOProBIM, OBITOBOrO M MHBIX
BUJIOB OOCTYXHBaHUSA IOTpeOUTENel yCTAaHABIMBAETCS IO PELICHUIO COOTBETCTBEHHO OpPraHoOB
UCTIOJIHUTENBHOM BIacTu cy0bekToB Poccuiickoit deaepannu 1 OpraHoB MECTHOTO CaMOYTIPaBJICHUS.

2. Pexxum paboThl OpraHu3aIyii, OCyIIECTBISIOMUX JeSTEIbHOCTh B cepax TOProBoro, OLITOBOro
U MHBIX BUJIOB OOCIIYy>KMBaHHS MOTpeOUTENeH U HE yKa3aHHbIX B IMyHKTe 1 HacTosmied craTbH, a Takxke
WH/IMBUyalIbHBIX MPeANPUHUMATENE YCTaHaBIMBAETCSI MU CAaMOCTOSI TENIBHO.

3. Pexxum paboThl mpoaaBua (MCIONHUTENS) JAOBOAUTCS 1O CBEICHMS NOTPEOUTENCH U JTOJDKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Cratbsa 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIONHUTEIS, IPOJIABIa, BIaJeiblia arperaropa) 3a
HEeHa/IJISkKAIyI0 HHPOpMAIHIO 0 ToBape (padoTe, yciyre)

1. Ecnum mnorpeburento He IMperoOCTaBI€HA BO3MOXHOCTh HE3aMEUINTENIBHO IOJyYUTh INpPU
3aKJIFOYCHUH JIOTOBOpa MH(pOpMaIuio o ToBape (padore, yciyre), oH BIpaBe MOTpeOOBaTh OT MPOAaBLA
(MCHONHUTENS) BO3MEIIEHHS YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIIOYCHHUS
JIOTOBOPA, a €CJIM JJOTOBOP 3aKJIIOYEH, B Pa3yMHBII CPOK OTKa3aTbCs OT €ro UCIOJHEHUS M MoTpedoBaTh
BO3BpaTa yIIauyeHHOM 3a TOBap CyMMbI U BO3MEIIEHUS APYTUX YOBITKOB.



[Tpu oTka3e OT UCIOTHEHUS TOTOBOpa MOTPeOUTENb 00513aH BO3BPATUTh ToBap (pe3ysbTar paboTHl,
YCIIYTH, €CJIH 3TO BO3MOXKHO IO UX XapaKTepy) MpoAaBiy (MCIIOIHUTEITIO).

2. TlponaBeny (MCIONHHTENB), HE NPEAOCTABUBINUI IMOKYNATENIO TIIOJHOW H JOCTOBEPHOM
undopmarmu o toBape (pabore, yciayre), HECET OTBETCTBEHHOCTb, NMPEIYCMOTPEHHYIO NMyHKTamu 1-4
cratbt 18 mwim nmynktom 1 crarem 29 Hactosimero 3akoHa, 3a HEAOCTATKH ToBapa (paOOThI, YCIYTH),
BO3HUKIIIKE TIOCJIE €ro Mepeayn NOTPeOUTENIO BCIEACTBUE OTCYTCTBHS Y HETO TakoW MH(pOpMaLuu.

2.1. Bnagmenen arperaropa, NpeIOCTAaBUBIIMKA MOTPEOUTENIO0 HEIOCTOBEPHYIO WM HEIMOJIHYIO
uHdopmarnmo o ToBape (yciyre) win nponaBiie (MCIOTHHUTENE), HA OCHOBAaHHH KOTOPOH MOTpeOHTENeM
ObUT 3aKIIOYECH JOTOBOP KYIUIU-IPOJAXHU (IOTOBOp BO3ME3JHOTO OKa3aHHs YCIyr) C MPOAABIOM
(MCIIOJIHUTENIEM), HECeT OTBETCTBCHHOCTh 3a YOBITKM, NPUYMHEHHBIC IOTPEOUTETIO BCJICACTBHUEC
IPEJOCTABICHUS €My TaKOH MH(OpMAIHH.

Ecnmu unHOE HE NpeayCMOTPEHO COrJIallleHHeM MEXIy BIAJENbleM arperatopa M IpoJaBLOM
(MCHIOJIHUTENIEM) WM HE BBITCKAeT K3 CYIIECTBA OTHOIICHMHA MEXIy HHMH, OTBETCTBEHHOCTH 3a
UCIIOJIHCHHE JOTOBOPA, 3aKIFOYCHHOTO IMOTPEOMTENEeM C MpPOAABIOM (MCHOJIHUTEIEM) Ha OCHOBaHUHU
NpEe/JIOCTAaBICHHON BiajesblieM arperaropa uHGopMmanuu o ToBape (yciyre) WM TPOAABIE
(McnonHUTENE), a TaKXKe 3a COOJIOJCHHE INpaB NOTpeOWTENel, HapyILICHHBIX B pe3ysbTaTre Iepeaadyd
notpedutento ToBapa (YCIyrd) HEHaJISKAIero KauecTBa M OOMEHa HENpPOJOBOJILCTBEHHOI'O TOBapa
HaJUIKAIIEro KauecTBa Ha aHAJIOTMYHBINA TOBAp, HECET MPOAaBell (MCIIOIHHUTEID).

Brnaneneny arperaropa He HECET OTBETCTBEHHOCTb 3a YOBITKH, MPUYMHEHHBIC IMOTPEOUTEINIO
BCJIC/ICTBHE TIPEIOCTABICHHUS €My HEJOCTOBEPHON WIJIM HEMOJIHOW MH(popMammu o ToBape (ycmyre), B
cily4yae, €ciM BJaJeliel] arperaropa He M3MEHseT WHpopMaiuio o ToBape (yciyre), IperoCTaBICHHYIO
NPOJIABIIOM (MCIIOJHUTENIEM) U COJICPIKAITYIOCS B MPEITI0OKESHUH O 3aKIIIOYSHUH JOTOBOPA KYTLIH-IPOJaXKH
(oroBopa BO3ME3THOTO OKa3aHHs YCIIYT).

2.2. IloTpeburens BIpaBe NMperbsBUTh TpeOOBaHHE K BIaJeNblly arperatopa o BO3BpaTe CyMMBI
NPOM3BEJICHHOW WM TIpeJBapUTEIbHON OIulaThl ToBapa (ycmyru). Bmagener arperatopa Bo3BpamiaeT
CYyMMY TOJIyYEHHOH UM TIpeIBapUTEIbHON OIUIaThl TOBapa (YCIyru) B TEUCHUE JIECITH KaJICHIApHBIX JHEH
CO JHS TpPEeAbSBICHUS MOTPEOUTENEM TaKOro TpeOOBaHUS MPU OJHOBPEMEHHOM HAUYUU CIETYIOMINX
YCIIOBHIA:

ToBap (yciyra), B OTHOLIEHWH KOTOPOTO MOTPEOHMTENIEeM BHECEHAa NpeABapuUTeNbHAs OIulaTa Ha
OaHKOBCKHI1 CUET BIIaJIeNblia arperaTopa, He epeaH moTpeOuTeNo B Cpok (yciayra He OKa3aHa B CPOK);

NOTPEOUTENh HAMpPaBWI NPOJABIY (MCIOIHUTENIO0) YBEAOMIICHHE 00 OTKa3e OT HCIIOJIHEHHUS
JIOTOBOpa KYIUTH-TIPOJaKH (IOTOBOpa BO3ME3IHOTO OKa3aHHs yCIyr) B CBSI3U C HApyIICHHEM INPOAABLOM
(ucnonHUTENEM) 0053aTEeNBCTBA TIEpeaaTh TOBap (0Ka3aTk YCIyry) B yCTaHOBJICHHBIH CPOK.

Hapsimy ¢ TpeOoBaHmeM O BO3Bpare CyMMBI IIpeIBapUTENbHON oruiaTel ToBapa (yciyru)
noTpeOUTENh  HAmpaBiseT  BiaJeNblly arperatopa NOATBEPXKAECHUE  HANpaBICHUS  MPOAABILY
(MCIIOJIHUTENIO) yBEJOMIJIGHHST 00 OTKa3e OT WCHOJHEHHs JO0roBOpa KyIUTH-ponaxu (moroBopa
BO3ME3IHOT'O OKa3aHHs yCIIyT).

Ecniu wmHOE He mpeayCMOTPEHO YCIOBUSIMH TOJb30BATEIbCKOIO WM HMHOTO  COTJIALICHHS
NOTpeOUTENsT C BIAJCNbIIEM arperaropa, YBEIOMJICHHE NpojaBly (MCHONHUTEN0) 00 OTKase OT
UCIIOJIHEHUST JOTOBOPA KYIUTM-NPOJaKH (IOTOBOpa BO3ME3JHOIO OKa3aHUS YCIYyr) MOXET OBITh
HAaIpaBJICHO BIaJEIIbIy arperatopa, KOTopblii 0053aH HaIPaBUTh €ro MPOJaBIly (HCIIOIHHUTEIIO).

2.3. B ciaydae, yka3aHHOM B ITyHKTe 2.2 HACTOSIIECH cTaThH, BaJIeNel] arperaropa BlipaBe 0TKa3aTh
NOTPEOUTEN0 B BO3BpaTe CyMMbI IpPEIBApUTEIbHOM OIIaTel ToBapa (YCIyrd) MpU TONYyYSHHH OT
npoJaBua (MCIONHUTENS) MOATBEPXKACHUS NPHHATHS NOTpeOuTeneM ToBapa (OKa3aHMs YCIYTd) HpU
YCJIOBHUHM, YTO KOIHMSI TAaKOTO MOJATBEPKACHUS Oblila HAalpaBJeHa BJIAJCNbLEM arperaropa noTpeouTento B
TEUYEHHUE JECATU KaJCHAAPHBIX JHEW CO JHS MOJIY4YCHMs BIaJeNblieM arperaropa TpeOOBaHHsS O BO3BpaTe
CyMMBI TIpelIBapuTEIbHOH ormiatel TOBapa (ycayrm). B ciyuae Hecormacusi motpebutens ¢
NpPEJCTAaBICHHBIMM BIQJEblIEM arperaropa J0Ka3aTelbCTBAMM TNPHUHATHS MOTpeOUTeNeM ToBapa
(oka3aHMs yCIOyrH) TOTpeOMTEnh BIpaBe TpeOOBaTh BO3BpaTa CYMMBI MPOHM3BEICHHOH UM
IpeIBapUTEIILHOM OIIaThl ToBapa (YCIyrH) B Cy1eOHOM MOPSIIKE.



3. Ilpm mnpuuMHEeHMM BpeAa >KHU3HHU, 370POBBI0O W HMYIIECTBY MOTPEOUTENsT BCIEICTBHE
HETPEJOCTABIICHUSI €My IIOJIHOM M JOCTOBepHOM MH(popManuu o ToBape (pabote, yciyre) mOTpeOUTENb
BIIpaBe MOTPeOOBaTh BO3MEIIECHUS TAKOTO Bpeaa B MOPSIKE, MPEAyCMOTPEHHOM cTatheil 14 HacTosIiero
3akoHa, B TOM UYHCIE IIOJIHOTO BO3MELICHHs YOBITKOB, NPUYMHEHHBIX MPHUPOTHBIM OOBEKTaM,
HaXOJSIIUMCSI B COOCTBEHHOCTH (BJIaICHUHU) TOTPEOUTEIIS.

4. Tlpm paccMoTpeHMHM TpeOOBaHUN MOTPEOHTENST O BO3MEIIECHHH YOBITKOB, HMPUYHMHEHHBIX
HEJIOCTOBEPHOW WJIM HEJOCTaTOYHO NONHOW WHpopMmanumeil o ToBape (pabote, ycmyre), HE0OXOIMMO
UCXOIUTh M3 TPEAINOJIOKEHUs] 00 OTCYTCTBHM y NMOTPEOUTEINs CHEIMAIbHBIX MO3HAHUN O CBOMCTBaxX U
XapaKTepUCTUKax ToBapa (paboTsl, yCIIyTH).

Crarbst 13. OTBETCTBEHHOCTh HW3rOTOBHUTENS (MCHOJHUTENS, TMPOJABIA, YIOJTHOMOYCHHOM
OpraHHM3aluK WM YIIOJHOMOYEHHOTO HHIMBUAYAIBLHOTO NPEAIIPUHUMATENS, HIMIIOPTEPA)
3a HapyIlIeHHe MPaB NoTpeOuTene

1. 3a HapymeHue npaB MoTpedHUTeNCii U3rOTOBUTENb (MCIIOJIHUTEINb, IPOAABEL], YIIOJIHOMOYCHHAs
OpraHM3alusi WJIM YINOJHOMOYCHHBI HMHIMBUAYAJIbHBI NpEANPUHUMATENIb, HMIOPTEP) HECET
OTBETCTBEHHOCTb, MPETYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

2. Ecnu uHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKM, NPUYMHEHHBIC MOTPEOUTEINIO, MOJIekKAaT
BO3MELICHHUIO B IIOJHOM CyMMe CBEpX HEYCTOMKH (IICHHU), YCTAHOBIICHHOW 3aKOHOM HIJTH JIOTOBOPOM.

3. VYmrarta HeycToiiku (IIEHHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT W3rOTOBUTEINS
(MCTIONMTHUTENS, TPO/ABLA, YINOJHOMOYEHHYIO OpPraHU3alUI0 WM YIOJHOMOYEHHOTO HMHIMBHIYaJbHOTO
NpeANPUHUMATENST, UIMIOPTEPa) OT MCIIOJHECHHUS BO3JIOKEHHBIX Ha HEro O0S3aTeNbCTB B HAType Iepes
noTpeduTenem.

4. U3rotoButenb (MCIIOIHUTENb, IPOJABEL, YIIOJIHOMOYCHHAS OpraHU3alMs HIIH YIIOJTHOMOYCHHBIN
WHJIUBUYaJIbHBIN MIPEIPHHAMATEb, HIMIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTHU 33 HEHCIIOIHEHHE
00s13aTeNbCTB WM 32 HEHaJyIeXkallee HCIOJHEHHE 0053aTeNbCTB, €CNIM JOKAXeT, YTO HEUCIOJHEHUE
00513aTeNIbCTB MJIM HMX HEHa/UIeXKalllee MCIOJHEHWE MPOM30LUIO BCJIEJICTBHE HEMPEOJOTUMON CUIIbI, a
TaKXe 110 MHBIM OCHOBAHMSAM, IPEAyCMOTPEHHBIM 3aKOHOM.

5. TpebOoBanus morpeburens o0 yruiate HEYyCTOHKH (MEHH), MPETyCMOTPEHHOH 3aKOHOM HIIH
JIOTOBOPOM, TOJISKAT yIOBIETBOPEHUIO M3TOTOBUTENEM (HCIIOITHUTENEM, POAABLOM, YIIOJHOMOYSHHON
OpraHu3alnveil WM YIOJHOMOYEHHBIM WHIUBHIYAIbHBIM NpPEANPUHUMATENEM, HWMIIOPTEPOM) B
JOOPOBOIBHOM THOPSIIIKE.

6. Ilpu ynoBneTBOpeHMH CyJIOM TpeOOBaHUI MOTPEOUTENS, YCTAHOBJIEHHBIX 3aKOHOM, CYA
B3bICKMBAE€T C M3TOTOBHUTENSA (MCIONHUTENs, TPOJABLA, YIOJIHOMOYCHHOW OpraHM3allid WU
YIIOJIHOMOYCHHOIO ~ MHIMBHIYAIBHOTO  TpEINpUHHMATENs, UMIIOpTepa) 3a HECOONI0AeHHE B
JOOPOBOJILHOM TOPSJIKE YAOBJIETBOPEHUS TpeOOBaHMN moTpeduTens mrTpad B pasMepe NAThICCST
IPOILIEHTOB OT CYyMMBI, IPUCY>KICHHOI CyIOM B IOJIb3y NOTPEOUTEIS.

Ecnu ¢ 3asgBieHuMeM B 3allUTy MpaB MOTPEOUTENs BBICTYNAIOT OOIIECTBEHHbIE OOBEIMHEHMS
notpedutenei (MX acCOIMAIMK, COIO3bI) MM OPraHbl MECTHOTO CaMOYIPAaBIICHHS, MATHACCAT MPOLIECHTOB
CYMMBI B3BICKAaHHOTO MITpada MEepeyHciIsIOTCs YKa3aHHBIM OOBEAMHEHUSAM (MX accOLMAIMsAM, COK3aM)
WJIN OpraHam.

Cratesa 14. VimymecTBeHHass OTBETCTBEHHOCTh 33 BPE/l, NPUYNHEHHBIN BCICICTBUE HETOCTATKOB
ToBapa (paboThkl, yCIryru)

1. Bpen, mNpUYMHEHHBIH JKU3HH, 3J0POBBI0 WM UMYILECTBY HOTPEOUTENS BCIICACTBHE
KOHCTPYKTHUBHBIX, IPOU3BOACTBEHHBIX, PELENTYPHBIX WJIM HMHBIX HEJAOCTATKOB ToBapa (padoTsl, yciyru),
HIOJUIC)KUT BO3MEILICHUIO B ITOJTHOM 00BEME.

2. IlpaBo TpeOGOBaTh BO3MELICHUS Bpena, MPUYMHEHHOTO BCIEACTBHE HEJOCTATKOB TOBApa
(paboThl, ycayru), MpU3HALSTCS 33 JFOOBIM MOTEPIEBIIUM HE3aBUCHMO OT TOTO, COCTOSI OH B JJOTOBOPHBIX
OTHOUICHUSX C MPOJABIIOM (MCIIOJHHUTEIIEM) WU HET.

3. Bpex, UpUYMHEHHBI KU3HM, 3I0POBBI0 WM HUMYIIECTBY IOTPEOHMTENS, IOJJICKHUT



BO3MEIIICHUIO, €CIIM BpeJ NMPUYMHEH B TEUYEHUE YCTAHOBJICHHOTO CpPOKa CIYXObI WM CPOKa TOAHOCTHU
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbrar paboThI) TOJDKEH OBITh YCTAHOBJICH B COOTBETCTBHHM C IyHKTamMu 2, 4
CTaTbl 5 HACTOSIIEr0 3aKOHAa CPOK CIYKObl MM CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JIMOO
noTpeOuTeNto He Oblla MPeJOCTaBIeHa MMOHAs U JOCTOBEpHAs MH(POPMALIUS O CPOKE CITY>KOBI MITH CPOKE
TOAHOCTH, MO0 MOTpeOUTENns HE ObUT MPOMH(GOPMHUPOBAH O HEOOXOAMMBIX NEHCTBUAX MO HUCTCUYCHHH
CpoKa CiIyXObl WJIH CpPOKa TOJHOCTH M BO3MOXKHBIX IIOCJIEACTBUSAX TPU HEBBIMOJIHEHUH YKa3aHHBIX
nerictBuid, b0 ToBap (pe3ynabTarT pabOThI) MO MCTEYCHUH STUX CPOKOB IMPEICTABISET OMACHOCTH JUIS
JKU3HU U 3JI0POBbsI, BPE] MOAJICKUT BOSMEIICHNUIO HE3aBUCUMO OT BPEMEHH €ro MPUYUHEHHUS.

Ecnu B cooTBeTcTBHHM € IyHKTOM 1 cTaThil 5 HacTOsIIero 3aKkoHa U3roTOBUTEINb (MCIIOIHUTENb) HE
yCTaHOBWII Ha ToBap (paboTy) cpok ciykObl, Bpe/l MOJUIC)KUT BO3MEIICHHIO B CIy4ae €ro NpUYMHEHHS B
TEUSHHE JICCATH JIET CO JTHs mepeaadyn ToBapa (paboThl) MOTPEOUTEIO, a €CIIM JICHb NIepelaudl YCTAaHOBUTh
HEBO3MOXKHO, C JIaThl U3TOTOBJICHUS ToBapa (OKOHYAHUsI BBIIOJIHEHUS paOOTHI).

Bpen, npuurHEHHBIN BCIIEACTBHE HEAOCTATKOB TOBApa, MOUICKHUT BO3MEIICHUIO MPOAABLIOM HIIH
M3rOTOBHUTEJIEM TOBApa 10 BHIOOPY MOTEPIEBILETO.

Bpen, npuyuHEHHBIH BCIEJACTBHE HEIOCTATKOB PadOTHl WM YCIYTH, MOAJEKUT BO3MELICHHIO
UCTIOJTHUTEJIEM.

4. WsroroButenb (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEZ, NPUYMHEHHBIA IKH3HH,
3I0POBBI0 MJIM HMMYILECTBY MOTPEOUTENss B CBSA3UM C HCIOJB30BAaHHMEM MaTepUalioB, 00OpYAOBaHMI,
WHCTPYMEHTOB W HWHBIX CPEJICTB, HEOOXOMUMBIX Ui IPOHM3BOJCTBA TOBapoB (BBINOJHEHHS padoT,
OKa3aHUsl yCIIyT), HE3aBHCUMO OT TOTO, TO3BOJISUT YPOBEHb HAYYHBIX U TEXHUYECKHX 3HAHUW BBISBHTH HX
0co0Oble CBOWMCTBA MU HET.

5. UsroroButens (MCIONHUTENb, TTPOAABEL]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIH JOKaXKeT,
YTO BpeJ MPUYMHEH BCIIEICTBUE HEMPEOJOJMMON CHIIBI MM HapyIIEHUs MOTpeOUTEeNeM yCTaHOBICHHBIX
NPaBUJI CIIOJIB30BAHMS, XPAHEHHS HITH TPAHCIIOPTHPOBKH TOBapa (paboThl, YCIYTH).

Crartbsa 15. Komnencanust MopajibHOTO Bpesia

MopanbHblif  Bpea, NPUYMHEHHBIH MOTPEOUTENI0 BCJIEJICTBHE HAPYUIEHUS H3TOTOBHUTEIEM
(McronHUTENEM, TPOJABLIOM, YIIOJHOMOUYEHHOW OpraHU3aleil WK YIIOJTHOMOYEHHBIM UHANBHUYaIbHBIM
NpeANpUHUMATENIEM, UMIIOPTEPOM) IpaB IMOTPEOUTENs, MPEIyCMOTPEHHBIX 3aKOHAMH W TPaBOBBIMHU
aktTamu Poccuiickoit ®@enepaiiuy, peryaupyromUMi OTHOIIEHUS B 00JaCTH 3aIIUTHI IPaB MOTpeOHUTENeH,
MOJUIEKUT KOMIICHCAIlMM NPUYMHUTENIEM Bpela INpH HaJIMYUM €ro BHHBL. Pa3mep KoMIeHcaluu
MOpPaJIbHOI'O Bpeia ONPEAENISIETCSA CyI0M U HE 3aBUCUT OT pa3Mepa BO3MEIIEHUS UMYLIIECTBEHHOI'O Bpeia.

KomMnieHcanus MopalbHOIO Bpeia OCYLIECTBIISIETCS HE3aBUCUMO OT BO3MEILEHUS UMYILIECTBEHHOIO
BpeJla U MOHECEHHBIX MOTPeOuTENeM YOBITKOB.

Cratba 16. HegonmyctuMmble ycioBUs AOTOBOpA, YIIEMISIFOIIME MpaBa MOTPEOHUTENs, 3aNpeThl U

00513aHHOCTH, HaJlaraeMble Ha TpoJaBiia (MCTIOHUTES, BIIaJIeiblla arperatopa)

1. HepomycTUMBIMH YCJIOBHSIMH JIOTOBOpA, YIIEMIISIONIMMHU TIpaBa MOTPEOUTENs, SBISIOTCS
YCIIOBUS, KOTOpbIE HAapyIIalOT MPaBHJIa, YCTAHOBIECHHBIE MEXIYHAPOJHBIMHU JOTOBOpaMu Poccuiickoit
denepanyy, HACTOSMIMM 3aKOHOM, 3aKOHAMH M TIPUHUMAaEeMbIMH B COOTBETCTBUM C HUMH HWHBIMH
HOPMAaTUBHBIMH MPAaBOBBIMHU akTamu Poccuiickoit dexeparul, perylIupyoOnIMyd OTHOIICHHS B 00JIacTU
3alUThl TIpaB moTpedutencii. HepomycTumbple YCIOBHS JOTOBOpA, YIIEMIISIOIINE IMpaBa MOTpeOHTeNs,
HUYTOKHEL

Ecnu BkIItOYeHHE B 1OTOBOP YCJIOBHM, YIIEMIISIONIUX MIpaBa MOTPEOUTENs, MOBJICKIIO TPUUNHEHUE
yOBITKOB TOTPEOMTENI0, OHU TMOJUICKAT BO3MEIICHUIO TPOJABIOM (M3rOTOBHUTENIEM, HCIIOJIHUTEIEM,
UMIIOPTEPOM, BIIAJICIIbIIEM arperatopa) B MOJIHOM 00beME B COOTBETCTBHH CO cTarbedl 13 HacTosiiero
3akoHa.

TpeGoBanue NOTPeOUTENSI O BO3MEIICHUH YOBITKOB MOJIJICKUT YAOBICTBOPCHHUIO B TEUCHUE JECITH
JTHEH cO JHS eT0 MpeabsBICHUS.



2. K He1omyCTUMBIM yCIIOBHSIM JIOTOBOPA, YIIEMIISIONINM IIpaBa MOTpeOUTEIsl, OTHOCSATCS:

1) ycnoBusi, KOTOpbIE TPEIOCTABIISIOT MPOAABIY (M3TOTOBUTEIIO, UCIIOIHUTEIIO, YIOJIHOMOUCHHOM
OpraHu3allii WIH YIOJHOMOYEHHOMY HWHIUBHIYaJbHOMY MpPEINPUHUMATENIO, UMIOPTEPY, BIAICIBILY
arperaropa) MpaBO Ha OJHOCTOPOHHHMH OTKa3 OT WCIOJHEHUs O00s3aTeIbCTBA WM OJIHOCTOPOHHEE
U3MECHEHHUE YCIOBHU 00s3aTenbCcTBa (MpeaMeTa, LEHbI, CPOKa M MHBIX COTNIACOBAHHBIX C IOTpPEOHTEIIeM
YCIIOBUi), 32 HCKJIIOYEHUEM CJIy4acB, €CIM 3aKOHOM WJIM WHBIM HOPMAaTUBHBIM IIPAaBOBBIM aKTOM
Poccuiickoii @enepanuu npexycMoTpeHa BO3MOKHOCT IPEAOCTABICHHSI JOTOBOPOM TAaKOTO MPaBa;

2) yCJIOBHS, KOTOPBIE OrPAaHUYMBAIOT IIPABO MOTPEOUTEINSE HAa CBOOOIHBII BHIOOP TEPPUTOPHATIBLHOM
MOJCYHOCTH CIIOPOB, MPEAYCMOTPEHHBINH MYHKTOM 2 cTaThi 17 HacTosmero 3akoHa;

3) ycloBHUS, KOTOpBIE YCTaHABIMBAIOT IS NOTpeOuTens ImTpadHble CAHKIWU WM WHbBIC
0053aHHOCTH, MPEMATCTBYIOIIME CBOOOIHOM pealn3aluy MpaBa, yCTAaHOBICHHOIO cTaThel 32 HACTOSILEro
3akona;

4) ycnoBusi, KOTOPbIE UCKITIOYAIOT WK OIPAaHHYMBAIOT OTBETCTBEHHOCTH NPOJaBia (M3rOTOBHUTEIS,
UCTIOJHUTENS,  YHOJHOMOYEHHON  OpraHu3alMd  WIM  YHOJHOMOYEHHOTO  MHIUBUAYAJIHHOT'O
OpeANpUHUMATENS, HMMIIOPTEpa, BIAJeblla arperaropa) 3a HEUCIIOJHCHUE WM HEHaJyIeKaliee
UCTIOJHEHUE 00s13aTENBCTB 10 OCHOBAHUSM, HE MTPEIYCMOTPEHHBIM 3aKOHOM,;

5) ycioBusi, KOTOpbIe OOYCIOBIMBAIOT MpPUOOPETEHUE OJHHX TOBapoB (paboT, yciyr)
00s13aTeNIbHBIM MPUOOPETEHUEM HHBIX TOBapoB (padoOT, yClIyr), B TOM 4YHCJIE MPEIyCMaTpUBAIOT
00s13aTeNTbHOE 3aKITIOYEHUE UHBIX JI0TOBOPOB, €CIIM MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) ycnoBus, KOTOpbIE MpPEAyCMaTPUBAIOT BBINIOJHEHHE JIOMOJHHUTEIBHBIX paboT (OKa3aHue
JIOTIOJTHUTENBHBIX YCIIYT) 3a TIIaTy 03 MOJIyYeHUs COTIIacusl TOTPEOUTEIs;

7) ycioBHs, KOTOpbIe OTpaHHUYMBAIOT YCTaHOBJIEHHOE craThed 16.1 Hacrosmiero 3akoHa MpaBo
NOTpeOuTeNs Ha BBIOOP crocoba u (hOpMBI OILIaThl TOBApOB (padoT, yciyr);

8) ycioBHs, KOTOpBIE COJEPKAT OCHOBAHUS JOCPOYHOTO PACTOPIKEHHS JOTOBOPA 1O TPEOOBAHHIO
nponaBna (UCIIONHUTENS, BIAJEiblla arperaropa), He MPeJyCMOTPEHHbIE 3aKOHOM WM HWHBIM
HOPMAaTHUBHBIM IIPAaBOBBIM akTOM Poccuiickoit @enepanuu;

9) ycnoBus, KOTOpbIe YMEHBIIAIOT Pa3Mep 3aKOHHON HEYCTONKH,

10) ycnoBHs, KOTOpbIE OrpaHMYMBAIOT IPAaBO BHIOOpa BUAA TpPeOOBaHWl, MPELYCMOTPEHHBIX
nyHKToM 1 ctate 18 m mynkrom 1 crathu 29 HacTosmero 3akoHa, KOTOpble MOTYT OBITh MPEIbSIBICHBI
nponaBiy (M3rOTOBUTENIO, HCIOJHUTENIO, YIMOJHOMOYEHHONW OpraHM3alil WM YIOJHOMOYEHHOMY
WHIUBUyaJbHOMY NpPEANPUHUMATEN0, UMIIOPTEPY) NPH MPOJAKE TOBAapOB (BBINOJIHEHUH pPadoT,
OKa3aHWH yCIIyT) HEHa/IIeXKAIIero KauecTBa,

11) ycnoBus, KOTOpHIE YCTaHaBIMBAIOT O0S3aTENbHBIA JOCYACOHBIH MOPSIOK PacCMOTPEHHS
CIIOPOB, €CJIM TaKOH MOPSAJOK HE MPETyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpBIE YCTaHABIMBAIOT ISl NOTpeOUTENns O0O0S3aHHOCTh IO JOKa3bIBAHHIO
OTIpEICIEHHBIX 00CTOATENBCTB, OpeMsl TOKa3bIBAHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha IMOTPEOUTEIs;

13) ycnoBus, KOTOpbIE OrPaHUYMBAIOT IOTPEOMTENS B CPEICTBaX M CIOCO0axX 3alluThI
HapyLIEHHbIX PaB;

14) ycnoBus, KOTOpBIE CTaBST yAOBICTBOPEHHE TPeOOBaHUIA MTOTpeOUTENEH B OTHOLICHUH TOBApOB
(paboT, yciyr) ¢ HEJOCTaTKaMH B 3aBHCHMOCTH OT YCJIOBHi, HE CBS3aHHBIX C HEJIOCTaTKaAMU TOBApOB
(pabor, yciyr);

15) wuHBIC yCIIOBHS, HapyLIaloNIKe NpaBHia, YCTaHOBJICHHBIC MEXIYHApOIHBIMH JOTOBOPAMH
Poccuiickoii @enepanuy, HaCTOAMMM 3aKOHOM, 3aKOHAaMHU M NPHUHUMAEMbIMU B COOTBETCTBUU C HUMHU
MHBIMH HOPMAaTUBHBIMU NPABOBBIMH akTamMu Poccuiickoit @enepanuy, peryaupyroliuMUd OTHOLICHUS B
00J1aCTH 3alUTHl IPaB MOTPEOUTENIEH.

3. Ilpomaen (ucrmomHMTENB, BIAJENEI] arperaropa) HE BIPaBe OTKA3bIBaTh B 3aKIIOYCHUH,
UCIIOJIHEHUHU JIOTOBOpPA, HANpPaBICHHOTO Ha MPHOOPETeHHE OJHHUX TOBapoB (padoT, yciyr), Mo MpUYHHE
OTKaza MOTpeOUTENss B NPUOOPETEHUH HWHBIX TOBapoB (pabor, ycayr). YOBITKH, NpPUYNHEHHBIC
NOTPEOUTENIO BCIICACTBUE HApyIICHHsS €ro mpaBa Ha CBOOOAHBIA BBIOOp TOBapoB (paboT, ycimyr),
BO3MEUIAIOTCS MTPOIABIOM (MCIIOJIHUTENIEM, BIaIeNbIIEM arperaropa) B MoJHOM o0beMe.



3amnperiaeTcs yI0BJICTBOPEHUE TPeOOBAaHHUH TOTpeOUTENEl B OTHOILICHUH TOBapoB (padoT, ycuyr) ¢
HEJIOCTaTKaMH CTaBUTh B 3aBUCHMOCTh OT YCIIOBHil, HE CBS3aHHBIX C HeJOCTaTkamMu TOBapoB (pador,
yCIyT).

3ampemniaercs OTKa3 B 3aKJIIOYEHUH JIOTOBOPA U BO BHECEHHWH H3MEHEHUN B JOTOBOP B Cliyyae
NIPaBOMEPHOr0 yKa3aHUsl MOTpeOUTeNeM Ha HEIOMyCTUMBIE YCIOBHS JOTOBOPA, YIIEMIISIONIME MpaBa
noTpeOuTeNs, B IeNAX UCKIIOUYEeHUs Takux ycnoBuid. Ilpu nmpenbaBieHun norpedutenemM TpeboBaHUusS 00
UCKJIIOUEHUH M3 J0rOBOpa HEAONMYCTHMBIX YCIOBHMH JIOTOBOpA, YIIEMJIIOIIUX IpaBa MOTpeOUTes,
yKa3zaHHOE TpeOOBaHHUE IMOJUIEKUT PACCMOTPEHUIO B TEUCHUE JIECSATHU THEH CO THS €ro MpeAbsSBICHUS C
00s13aTeNIbHBIM U3BEILEHUEM MOTPEOUTEN O pe3yibTaTaX PAcCCMOTPEHHUS U NPUHSATOM MOTHBHPOBAHHOM
PELICHUH N0 CYLIECTBY YKa3aHHOIO TpeOOBaHUS.

[Tponasen (MCHOTHUTENB, BIaAEIEll arperaropa) He BIIpaBe 0e3 MOoTy4eHHsl COTJIACHs MOTPEOHUTENs
BBINIOJTHAT JIOTIOJIHUTENbHBIE paboThl (OKa3bIBaTh JIOMOJHHUTENBHBIC ycioyru) 3a muaty. [lorpeburens
BIIPaBE OTKa3aThCs OT OIUIATHI TaKMX padoT (ycayr), a eciad OHM OIUIa4YCHBI, BIOpaBe MOTPeOOBATH OT
npojasia (MCIOJIHUTENS, BIaJIeiblla arperatopa) Bo3Bpara yIlaueHHOW CyMMBI.

Cornacue TOTpeOUTENS HA BBINOJHEHHE JIOMOJHHUTEIBHBIX Pa0OT (OKa3aHUE MOMOIHUTEIBHBIX
ycayr) 3a miaty odopmisieTcs HpoJaBloM (HCIOJTHUTENEM, BIAACIbLIEM arperatopa) B HMHCbMEHHON
dopme, eciau MHOE HE MPETyCMOTPEHO 3aKOHOM. OOS3aHHOCTDH JI0Ka3aTh HAJIMYUE TAKOTO COIVIACHS WU
00CTOSITENCTBA, B CWJIy KOTOPOTO TakKoe corjacue He Tpedyercs, BoO3jaraeTcs Ha MpoJaBla
(McnonHUTENS, BIaAebla arperaropa).

4. TlpomaBen (MCHONHUTENb, BIAAEJCHl arperaropa) HE BIpPaBe OTKa3blBaTh MOTPEOHMTENIO B
3aKJIIOYEHUH, UCIIOJTHEHUH, U3MEHEHUH WM PACTOPKEHUH JOTOBOpPA C MOTPEOUTENEM B CBSA3M C OTKa30M
NoTpeOUTENsT MPEJOCTaBUTh IEPCOHAJIbHBIE JaHHBbIEC, 33 HCKIIOUEHHEM CIy4aeB, €CIM OOs3aHHOCTb
NPEJOCTaBIEHUs] TaKUX JaHHBIX MPEAyCMOTPEHa 3aKOHOJATeIbCTBOM Poccuiickoit @enepanuu wiu
HEMOCPEACTBEHHO CBA3aHAa C UCIIOJIHEHHUEM JI0TOBOPA C TIOTPEOUTEIEM.

[Tpu npeabsBiaeHUU NOTpeOUTENEM TPeOOBAHUS O MPEIOCTABICHUN WH(POPMAIMU O KOHKPETHBIX
OPUYMHAX W TPABOBBIX OCHOBAHUSAX, OIPENEISAIOUIMX HEBO3MOXKHOCTh 3aK/IIOYEHMs, HCIIOJHEHMS,
U3MEHEHMsI MJIM PACTOPIKEHUsS J0roBopa 0e3 MpeaoCTaBICHHs MEPCOHAIBHBIX JaHHBIX, B MUCHMEHHOM
dopme (B ToM ymcie B (hopMe dIIEKTPOHHOTO TOKYMEHTa) MpoaBel] (MCIIOJHHUTENb, BIIaJIeNiel] arperaTtopa)
JOJDKEH TPEAOCTaBUTh TaKyl0 MH(POpPMAIMIO B TEUEHHE CEMH JHEW CO IHs MPeIbsBICHUS YKa3aHHOTO
TpeOoBaHUSI.

[IponmaBeny (McromHHUTENB, BIAJAENEI arperaropa) MpeaocTaBiseT MH(OOPMALUIO MOTPEOUTENIO B
TO ¢opme, B KOTOPOH HpeabsBlieHO TpeOoBaHUE MOTPEOUTENs O MPEJOCTaBICHUH HHPOPMALUH O
KOHKPETHBIX TPUYMHAX M TPABOBBIX OCHOBAHUAX, ONPEACISIONIUX HEBO3MOXHOCTh 3aKIIOYCHMS,
UCTIOJIHEHUS, U3MEHEHUS UM PACTOPXKEHUs J0roBopa 0e3 MpeaoCTaBIeHHs IEPCOHANBHBIX JTAaHHBIX, €CIIH
MHOE HE YKa3aHO B 3TOM TpeOOBaHUU.

[Tpu npeabsBieHUU NOTpeOUTEIEM TPeOOBAaHUS O MPEIOCTABICHUN WH(POPMAIMU O KOHKPETHBIX
OPUYMHAX W TPABOBBIX OCHOBAHUSAX, OIPENEIAIOUIMX HEBO3MOXXHOCTh 3aKIIIOYEHMS, HCIIOJHEHMS,
U3MEHEHMSI MM PAaCTOPXKEHHsI 10roBopa 0e3 MpeaocTaBiIeHUs] NEPCOHATIbHBIX JaHHBIX, B YCTHOU (opme
Takas HHpOpMaIus J0JDKHA ObITh TPEI0CTaBICHA HE3aMeUINTENbHO. "

Crates 16.1. ®opmbl ¥ MOPSAAOK OIUIATHI NIPH MPOJaKe TOBAPOB (BBHINOJIHEHHH PA0OT, OKa3aHUH

yCIyT)

1. TIlpomaBen (ucrmomHHWTENb, BIAJENEl] arperaTopa B CcJly4ae MCHONB30BAaHHS B CBOCH
NeATeIbHOCTH HAJIMYHBIX PAacueToB ¢ MOTpeOHTeseM) 00s3aH 00ECIIeUUTh BO3MOKHOCTD OILIAaThl TOBAPOB
(pabort, yciyr) myTeM HMCHOJB30BaHMS HAMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB, a TAK)KE HAJIMYHBIX
pacyeToB MO BBIOOPY MOTPEOUTEIIS.

OO0s13aHHOCTH 00ECHEYNTh BO3MOXKHOCTH OIUIATHl TOBApOB (paboT, yCIyr) ¢ HCIOJIb30BaHUEM
HAllMOHAIBHBIX IUIATE)KHBIX WHCTPYMEHTOB B paMKax HAIMOHAIBHOW CHUCTEMBbl IUIATE)KHBIX KapT
pacnpocTpaHseTcss Ha mpojaBla (MCHONHUTENS, BIAJENblla arperaropa), y KOTOPOrO BBHIpYYKa OT
peanu3anuy TOBapoB (BBINOJHEHHs padoOT, OKa3aHUS YCIYr) 3a NPEALISCTBYIOUIMH KalCHIApHBIA TOJ



MPEBBIIIACT IBAALATH MUJUIMOHOB PyOJIeH.

Ecnu mecto omuiatel ToBapoB (paboT, yCiIyr) HAXOAUTCS B MECTE, T€ HE MPEJOCTABIISIFOTCS YCIIyTH
JOCTyNa K TOABMKHOW paauoTene()OHHONH CBs3M W (WIIM) CpEACTBAM KOJUIEKTHBHOTO JOCTyNa K
UH()OPMAIIMOHHO-TEICKOMMYHHKAIIMOHHON ceTn "MHTepHeT", mpoaaBel (MCIIOMHHUTENb) 0CBOOOXKIACTCS
OT O0O0SI3aHHOCTH O0O0ECIEeYUTh B 3TOM MECTE€ BO3MOXHOCTh OIUIaThl TOBapoB (pador, ycmyr) c
HCIIOJIb30BAHNEM HAIlMOHAJIbHBIX IJIATEKHBIX HHCTPYMEHTOB.

ITponaBerr ocBoOOXmaeTcss OT O0O0A3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIaThl TOBApOB C
UCTOJIb30BAHUEM HALMOHAIBHBIX IUIATEKHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3aly TOBapOB B KOTOPOM COCTaBISIET MEHEe IMATH MHJIIMOHOB pyOJsiell 3a HpeiecTBYIONIMN
KaJICHIAPHBINA 0.

2. Omnara ToBapoB (paboT, YCIIyr) MOMKET MPOM3BOAMTHCS IMOTPEOUTEIEM B COOTBETCTBUHU C
yKa3aHueM IMpojaBla (MCHONHUTENS) IyTeM pacyeToB 4Yepe3 CYyObEeKTOB HAlMOHAIBLHOW ILIATEKHON
CUCTEMBI, OCYLIECTBIIIOIIUX OKAa3aHUE IUIATEXKHBIX YCIYyr B COOTBETCTBUM C 3aKOHOAATEILCTBOM
Poccuiickoit @enepauuu O HAUUMOHAJIBHOM IUIATEKHOM CHUCTEME, €CIM HMHOE€ HE YCTaHOBJICHO
(benepanbHBIMU 3aKOHAMU WM MHBIMU HOPMAaTHBHBIMU NPAaBOBBIMU akTaMu Poccuiickoit denepanmu.

3. Ilpu omnare ToBapoB (paboT, yciayr) HaJIMYHBIMH JCHEKHBIMH CPEICTBAMH 0053aTElIbCTBA
notrpeduTenss mnepea MpoiaBioM (MCIOJHHUTENIEM) IO oOIiate ToBapoB (paboT, YCIyr) CUMTAOTCS
HCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEICTB C MOMEHTA BHECEHUS HAJIUYHBIX JCHEXKHBIX
cpencTB mpojaBiy (MCIOTHHUTENIO) JMOO IUIATeKHOMY areHTy (cyOareHTy), OCYIIECTBISIOMIEMY
JeSITeIbHOCTD T10 MPUEMY IJIaTexel (PU3NYecKUx JIHII.

[Tpu onutate ToBapoB (paboT, yCIIyT) IMyTEM MepeBoia MPEA0CTaBIIEMbIX TOTPEOUTENIEM HATUIHBIX
JICHEeXKHBIX CPEACTB 0€3 OTKPHITHS OaHKOBCKOI'O cyeTa 00s3aTeNbCTBa MOTPEOUTENs IMepe] MpoJaBLOM
(MCHONHUTENEM) O OIUIaTe TOBAapoOB (PabOT, YCIIYT) CUMTAIOTCS MCIIONHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEeXKHBIX CPEACTB C MOMEHTAa BHECEHHUs MOTPEeOMTENeM HAJMYHBIX JEHEXHBIX CPEACTB KpPEAUTHOM
OpraHu3anuy MO0 0aHKOBCKOMY IUIATEKHOMY areHTy (cyOareHTy), OCyNIECTBISIIOIIMM JESTEILHOCTh B
COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickon denepanuu 0 HaMOHAIBHOM IIJIATEKHOU CUCTEME.

[1pu orutate ToBapoB (paboT, yciyr) myTeM MepeBojia ICHEKHBIX CPEICTB B paMKax MPHUMEHIEMBIX
(bopM OE3HATMYHBIX PAaCUETOB 00s3aTENILCTBA MOTPEOUTENS TIepe,] MPOAaBLIOM (MCIIOTHHUTENIEM) MO OILIaTe
TOBapoB (paboT, yCIyr) CYMTAIOTCS WMCIOJHEHHBIMH B CyMMeE, YKa3aHHOW B pacloOpsDKEHHH O TIepeBOjIe
JCHEeXKHBIX CPEJCTB, C MOMEHTa IOJITBEPXKAECHUS €ro HUCIOJIHEHUs OOCIyXKUBAIOIIEeH MOoTpeduTens
KPEIUTHON OpraHu3aluei.

4. Tlpu omate ToBapoB (paboT, yciyr) mpojaBiy (MCIONHUTENO) 3alpelieHO YCTaHABIUBATh B
OTHOIICHUH OJHOTO BHAA TOBapoB (paboT, yCiIyr) pa3iuuHbIe LEHBI B 3aBUCHMOCTH OT CIOCO0a HX
OIJIaThI MMOCPEACTBOM HAIMYHBIX PACUETOB WJIH B paMKax MPUMEHIEMbIX (JOpM O€3HAIMYHBIX PACUETOB.

5. IlponaBen (MCHONHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKIINE y IMOTPEOHTENs YOBITKH,
BbI3BaHHbBIC HApYLICHUEM TpeOoBaHUN MyHKTa 1 HacTosMIEel cTaThH.

Crartpba 17. CyneOHnas 3amuTa rnpas norpeduteneit

1. 3amura npaB noTpeduTeneit OCyUIeCTBISETCS CYI0M.

3amura mpaB  NoOTpeOMTENed  yCchayr, OKa3blBaeéMbIX  (DMHAHCOBBIMH  OpPraHU3ALUSAMH,
OPraHU3YIOIIMMHU B3aUMOJICHCTBUE C YIOJIHOMOYEHHBIM IO MpaBaM NoTpeduTenel (PUHAHCOBBIX YCIYT B
cooTBeTcTBUU ¢ DenepanbHbIM 3aKkOHOM OO YIOJTHOMOYEHHOM IO MpaBaM MoTpeOuTesneil pruHaHCOBBIX
ycayr", OCyIIECTBIsETCS ¢ 0COOEHHOCTSIMH, YCTaHOBJICHHBIMH yKa3aHHbIM DeiepabHbIM 3aKOHOM.

2. Hcku o 3amuTe mpaB noTpeOUTenaeil MOryT ObITh MpPEabsBIEHBI MO BBIOOPY HMCTLA B CyA IO
MecTy:

HAXOKJICHUS OpraHU3alliM, a €CJIM OTBETUMKOM SIBJISETCS MHAWBUAYAIbHBIM MpeIIpUHUMATENb, -
€ro JKUTEIbCTBA;

KHUTEIbCTBA WM MPeObIBAaHMS UCTIIA;

3aKJIIOYEHUS MJIM UCTIOJIHEHUSI I0TOBOPA.

Ecnu Mck K opraHu3aluy BBITEKaeT U3 AEATENbHOCTH ee (huinaia WM NpeAcTaBUTENIbCTBA, OH



MOYKET OBITh TIPEABSBIICH B Cy/[] 10 MECTY HaXOXKICHUS ee (pruiraa uin mpeaCcTaBUTENIbCTBA.

3. IlorpeOutenu, WHBIE HUCTIHI MO HCKaM, CBA3aHHBIM C HapylIICHHEM IIpaB MOTpeOUTENCH,
O0CBOOOXKIAIOTCA OT YIJIaThl TOCYJApCTBEHHOH IMOLUIMHBI B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccuiickoii @enepanuu o Hajmorax u coopax.

I'maBa Il. 3ammTa npaB norpeduTesieil npu Npoaake TOBApoOB NOTPeOUTENAM

Crarps 18. IIpaBa notpedurens npu oOHapy>KEHUH B TOBApE HEAOCTATKOB

1. [lorpeOutens B ciyuyae oOHApyKEHUS B TOBape HEAOCTATKOB, €CJIM OHH HE OBUIM OrOBOPEHBI
IIPO/IaBLIOM, IO CBOEMY BBIOODY BIIpaBe:

noTpeOOBaTh 3aMEHBI Ha TOBAP ITOM Ke MapKH (ITUX ke MOJACIH U (UJIH) apTHKYJIA);

noTpeOoBaTh 3aMEHbBI Ha TAKOH K€ TOBap APYroil Mapku (MOJEIH, apTHUKYJa) C COOTBETCTBYIOIINM
[epepacyeToM MOKYITHOMN LEHBI;

noTpeOoBaTh COPa3MEPHOr0 YMEHBIICHUS TTOKYTHOM LIEHBI;

notpeOoBaTh HE3aMeUIMTENBHOTO 0e3BO3ME3THOI0 YCTPAaHEHHs] HEIOCTaTKOB TOBapa WIH
BO3MEIIIEHUS PACX0JI0B HA MX HCIIPABJICHUE TOTPEOUTENEM UITH TPETHUM JIUIOM,;

OTKAa3aThCsl OT HUCIOJHEHHUS JOTOBOpA KYIUIM-TIPOAAXH U MOTpeOOBaTh BO3BpaTa YIUIAUCHHOH 3a
ToBap cymMmbl. Ilo TpeOoBaHMIO HpOJABLA U 3a €ro CYET MOTPEeOUTENb JOJDKEH BO3BPATUTH TOBAp C
HEIOCTaTKaMH.

IIpu »TOM moOTpeOuTENs BHpaBe MOTPEOOBAaTh TaKXKe IOJHOIO BO3MELICHHUS YOBITKOB,
NPUYMHEHHBIX €My BCJIEJICTBHE MPOJaKH TOBapa HEHAJISKAIIEro KadecTBa. YOBITKM BO3MELIAIOTCS B
CPOKH, YCTaHOBJICHHBIE HACTOSIIMM 3aKOHOM JUISl YIOBJETBOPEHHUS COOTBETCTBYIOIIUX TpeOOBaHUN
MOTpeOuTENsI.

B oTHOIIEHUMM TEXHMYECKH CIOXHOTO TOBapa IMOTpPeOUTeNs B cilydyae OOHApy>KEHHs B HEM
HE/IOCTAaTKOB BIIPaBE OTKa3aTbCs OT MCIIOJHEHMs J0TOBOpa KYIUIM-TIPOJAKW M MOTpeOOBaTh BO3Bpara
yIJaueHHOH 3a TaKOW TOBAp CYyMMBI JINOO MPEIbIBUTH TPeOOBAaHHUE O €0 3aMEHE Ha TOBap ATOH e MapKu
(Mozenu, apTUKYyJa) WIM Ha TAKOW K€ TOBap JAPYroi Mapku (MOJENH, apTHUKYJa) C COOTBETCTBYIOIIUM
nepepacyeToM MOKYIMHOW IIeHbl B TEUCHHME TMATHAALATH AHEW cOo AHA Tepelayd MOTPEeOHUTEeNI0 TaKoro
ToBapa. [Io ucreyeHnn 3TOro Cpoka ykKazaHHbIe TPeOOBaHUS IOMJEKAT YJOBIETBOPEHUIO B OJHOM U3
CIICAYIOIINX CITy4aeB:

oOHapy»eHHe CYIECTBEHHOTO HeI0CTaTKa TOBapa,

HapylIeHHe YCTaHOBJIECHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTpaHEHUs HEJOCTATKOB TOBAPA;

HEBO3MOXXHOCTb HCIOJb30BAHHS TOBapa B TEUEHHE KaXIOro Troja TapaHTUHHOrO Cpoka B
COBOKYITHOCTU 0Oojiee 4eM TpUILATh JHEW BCIEACTBUE HEOJHOKPATHOTO YCTPAaHEHMs €ro pa3iIMuHBIX
HE/I0CTAaTKOB.

[lepeyeHb TEXHUYECKH CJIOXKHBIX TOBapoB yTBepxkaaercss IlpaButenscTBoM Poccuiickoii
depnepauun.

2. TpebGoBaHus, yka3aHHble B IMyHKT€ 1 HacTosied CTaTh, MPEIBSBIAIOTCS MOTpeOUTENEM
OpoAaBlly JIMOO  YIOJIHOMOYEHHOW OpraHu3alil MM YIOJHOMOYEHHOMY  MHIMBHIYaJbHOMY
HpeANpUHUMATEITIO.

3. [lorpebuTtens BIpaBe NpeabsiBUTh TpeOOBaHUS, YKa3aHHbIE B a03a1iax BTOPOM M MATOM IyHKTa 1
HACTOSIILIE  CTaTbd, M3TOTOBUTEINIO, YIOJHOMOYEHHOM OpraHu3ald WM  YHOJIHOMOYEHHOMY
VH/IMBUYATbHOMY IPEANPUHUMATEINI0, UMIIOPTEPY .

BMmecTo mpenbsBieHuss 3THX TpeOOBaHUM MOTpeOUTENb BIpaBe BO3BPATUTH M3TOTOBUTENIO WM
UMIIOPTEPY TOBAp HEHAUIeXKAIEro KauecTBa U NoTpedoBaTh BO3BpaTa YIUIAYEHHOM 32 HErO CyMMBI.

4. YTpaTtui cuiy.

5. OrcyTcTBHE Yy MNOTpeOUTENs KacCOBOI'O WM TOBAPHOIO 4Yeka JUMOO0 HMHOTO JIOKYMEHTa,
yJIOCTOBEPSIOIIMX (aKT W YCJIOBUS IOKYIIKM TOBapa, HE SBJSETCS OCHOBAaHHMEM JUIl OTKa3a B
YJIOBJIETBOPEHHUHU €ro TPpEOOBaHUH.

[lpomaBenr  (M3rOTOBHTENB),  YNOJHOMOYEHHAas  OpraHW3alUs  WIM  YIOJHOMOYCHHBIN



MHIMBUIYATbHBIN MpEeANpUHUMATENb, UMIIOPTEp OO0S3aHbl NPUHATH TOBAp HEHAISKAIIEr0 KayecTBa Y
NOTPEeOUTENS M B CiIydyae HEOOXOJMMOCTH IMPOBECTH NPOBEPKY KadecTBa ToBapa. [loTpebutens BhpaBe
Yy4acTBOBATh B IIPOBEPKE KauecTBa TOBApA.

B cnywae cropa o mpu4YMHaX BO3HUKHOBEHHS HEIOCTATKOB TOBapa mNpojaBell (M3rOTOBUTEIb),
YIOJIHOMOYEHHAs OpraHu3alys WM YIOJHOMOYEHHBIH WHAMBUIYAIbHBIM MpEANpUHUMATENb, UMIIOPTEP
00s13aHBl TPOBECTH HKCHEPTH3Y TOBapa 3a CBOM cueT. DKCIEpTU3a ToBapa MPOBOIUTCS B CPOKH,
ycraHoBieHHble cTatbaMu 20, 21 u 22 wnacrosimero 3akoHa AJsl YAOBJIETBOPEHHS COOTBETCTBYIOIIUX
TpeboBanuii morpedutens. [lorpedutens BpaBe NpUCYTCTBOBATH MPU MPOBEACHUU SKCIIEPTU3bI TOBAPA U
B CJIy4ae HECOIJIacusi C €€ pe3ysIbTaTaMU OCIIOPUTD 3aKIIFOYCHHE TAKOH SKCIIEPTU3HI B CYy1e€OHOM MOPSIKE.

Ecnu B pe3ynbTare 3KCIEpPTU3bl TOBapa YCTAHOBJICHO, YTO €0 HEIOCTATKH BO3HUKIIHM BCIIEJICTBHUE
00CTOATENBCTB, 32 KOTOPbIE HE OTBEYAeT MpOoJaBel (M3rOTOBUTENb), MOTPEOUTENb 00s3aH BO3MECTUTH
npoJaBily (M3rOTOBHUTEINIO), YHOJIHOMOUYSHHOW OpraHW3allid WA YIOJIHOMOYCHHOMY HHIIMBUAYabHOMY
NPEANPUHUMATENI0, UMIOPTEPY pacxoibl Ha MPOBEIACHUE SKCIEPTU3bl, a TaKKE CBSI3aHHbIE C €€
MIPOBEACHUEM PACXO/Ibl HA XpaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

6. IlpomaBen (M3roTOBUTENB), YIOJIHOMOYCHHAs OpraHU3alys WM  yIIOJHOMOYEHHBIH
MH/IMBUIYaIbHBIN MpeAlprUHUMATeNb, HUMIIOPTEP OTBEYAeT 3a HEIOCTAaTKH TOBapa, Ha KOTOPBIM He
YCTAQHOBJICH TapaHTHHHBIM CPOK, €ClIM MOTpPeOUTEIbh JOKaKET, YTO OHM BO3HUKIM JI0 MEpelauyd ToBapa
NOTPEOUTEIIO HIIM TI0 IPUYMHAM, BO3HUKIIUM 0 3TOT0 MOMEHTA.

B oTHOmeHMM TOBapa, Ha KOTOPBIH yCTAaHOBJICH TapaHTHWHBIA CPOK, MpojaBel (M3rOTOBUTEIb),
YIOJIHOMOYEHHAs OpraHu3alys UM YIOJHOMOUYEHHBIH WHAMBUIYATbHBIM MpeANpUHUMATENb, UMIIOPTEP
OTBEYAET 3a HEJOCTaTKM TOBapa, €CIM He JOKAXET, YTO OHM BO3HUKIM IOCIE Mepeaayd ToBapa
NOTPEOUTENIO0 BCJIEJACTBUE HapyIIeHHs MOTpeOUTeNeM TMpaBHJI HCIOJNb30BAaHUS, XpaHEHUS WIH
TPAHCIIOPTHUPOBKH TOBapa, NEHCTBUN TPETHHUX JIUL] WM HEIPEOIOTUMOMN CHUJIBL.

7. JloctaBka KpynHorabapuTHOTO TOBapa M TOBapa BecoM 0oJiee MATH KUIOrpaMMOB JUIs PEMOHTA,
YUEHKH, 3aMeHbl W (WJIM) BO3BpaT MX IMOTPEOHMTENIO OCYLIECTBISIOTCS CHIAMH M 33 CYET INpOjaBIa
(u3rotoBUTENS,  YNOJHOMOYEHHONM  OpraHM3allMM  WJIM  YINOJHOMOYEHHOIO  HMHIAMBHIYaJbHOTO
npeANpUHUMATEIS, IMIIOpTEpa). B cilyuae HeMCIIOMHEHMs TaHHOW 0053aHHOCTH, a TAKXKe MPHU OTCYTCTBUU
npoJaBna (M3rOTOBUTENS, YIIOJHOMOYCHHOW OpPraHW3alud WU YINOJHOMOYEHHOTO HWHIMBHIYAJIEHOTO
NpeANPUHUMATEIS, IMIIOPTEPa) B MECTE HAXOXKICHUSI OTPEOUTENs TocTaBKa U (MITH) BO3BpAT YKa3aHHBIX
TOBAapOB MOTYT OCYLIECTBIIATHCS morpedureneM. [Ipu aTom mposaaBer (M3rOTOBHTEINb, YIOTHOMOYEHHAS
OpraHu3alnys WIA YIOJHOMOYCHHBIH WHIVUBHIYAIBHBIH MpPEINPHHUMATENb, HUMIIOPTEp) 00s13aH
BO3MECTHUTB TIOTPEOUTEIIO PacXO/Ibl, CBSI3aHHBIE C JOCTABKOW ¥ (M) BO3BPATOM yKa3aHHBIX TOBAPOB.

Cratba 19. Cpoku npeabsBieHUs TOTpeduTeneM TpeOOBaHUI B OTHOIIEHUU HEOCTATKOB TOBapa

1. Tlorpeburensr BmOpaBe NPEABIBUTH MPEIYCMOTpPEHHBIE cTaThel 18 HacTosmero 3akoHa
TpeOOBaHUsT K MpojaBiy (M3rOTOBUTENIO, YINOJIHOMOYCHHON OpraHM3aluyd WM YIOJHOMOYECHHOMY
WHIMBUIYATbHOMY MPEINPUHUMATEII0, HMIIOPTEPY) B OTHOIICHHWH HEIOCTATKOB TOBapa, €CJIM OHHU
0oOHapy»XeHbI B TCUCHHUE TAPAHTUITHOTO CPOKA UJIH CPOKA T'OJTHOCTH.

B oTHomIeHn#n TOBapoB, HA KOTOPHIE TapaHTHIHBIE CPOKU WIIM CPOKH TOJHOCTH HE yCTAHOBJICHBI,
noTpeduTens BIOpPaBEe MPEIbSIBUTH YKa3aHHbIE TPEOOBaHUS, €CIIM HEIOCTATKH TOBapOB OOHApPYKEHHI B
pa3yMHBIN CpPOK, HO B Mpejenax ABYX JIET cO JHs Nepeqaud UX MOTpeOHTento, ecinu Ooyee JIUTEIbHbIC
CPOKH HE YCTaHOBJICHBI 3aKOHOM HJITH JIOTOBOPOM.

2. lapanTuitHplil CPOK TOBaApa, a TAKXKE CPOK €ro CIy>KObl MCUHCISETCS CO JHS Mepeadd ToBapa
MOTPEOUTENIO, €CITM MHOE HE TIPEyCMOTPEHO A0roBopoM. Eciu eHb nepenadyn yCTaHOBUTH HEBO3ZMOXKHO,
9TH CPOKH MCUUCIISIFOTCS CO JHSI U3TOTOBIICHUS TOBApa.

Jiiss ce30HHBIX TOBapoB (0OYBH, OJCKIBI M TMPOYMX) OTH CPOKH HCUYHCISIFOTCS C MOMEHTA
HACTYIUJICHHS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYILJICHHSI KOTOPOTO OMPENENSIeTCS COOTBETCTBEHHO
cyorektamu Poccuiickoii ®egepanuu  HCXols M3 KIMMATHYECKUX YCIOBUM MeCTa HAXOXKIACHUS
norpedurenei.

[Tpu mpogake TOBapoB Mo oOpasiaM, Mo MOYTE, a TAKXKE B CIy4asiX, €CJIM MOMEHT 3aKIIOYCHHUS



JOTOBOpa KYIUIM-POJ@XHM M MOMEHT IepeJadyd ToBapa IOTPEOUTENI0O HE COBMAIAIOT, 3TH CPOKHU
UCUUCIIAIOTCA CO JHSA JOCTaBKM ToBapa moTpebutento. Ecnm morpebutens HUIIEH BO3MOXXHOCTU
UCIIONIb30BATh TOBAp BCIEACTBUE OOCTOSATENBCTB, 3aBUCSINMX OT MpoJaBla (B 4YacTHOCTH, TOBap
HYXKJIaeTCsl B CICIMAJIbHOW YCTAaHOBKE, MOJKIIOYCHUH WIM COOpKE, B HEM HMEIOTCS HEIOCTATKH),
rapaHTUHHBIA CPOK HE TEYeT A0 YCTPAaHEHHs IMPOAABLIOM TAKHX OOCTOATENbCTB. EcCiu JeHb JAOCTaBKH,
YCTaHOBKH, TMOJAKIIOYEHUsI, COOpKM TOBapa, YCTpPaHEHHS 3aBUCSIIMX OT MPOJAABLA OOCTOSTEIBbCTB,
BCJIEJICTBHE KOTOPBIX MOTPEOMTENh HE MOXET HCIOIb30BaTh TOBAP MO HA3HAUYEHHUIO, ONPEACIHTH
HEBO3MOKHO, 3TH CPOKH UCUUCIIAIOTCA CO JHS 3aKJIFOYCHMS 10I0BOpa KYILIU-TIPOLAXKHU.

Cpok rofmHOCTH TOBapa OINpPEAEISAETCS NEPUOIOM, UCUUCIIAEMBIM CO JHS M3IOTOBJIEHUS TOBapa, B
TE€YEHUE KOTOPOIr0 OH IIPUTOJEH K UCIIOJIB30BAHUIO, MIIU JATOU, 10 HACTYIUICHUS KOTOPOM TOBAp IPUTOJIEH
K UCIIOJIb30BaHHUIO.

[TpomoIKUTEILHOCTh CpOKa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH  00S3aTEIbHBIM
TpeGoBaHUsAM K 6€30I1aCHOCTH TOBapa.

3. l'apanTuiinple CPOKM MOTYT YCTaHABJIMBATHCS HAa KOMIUICKTYIOIIME U3JIENIUsl U COCTAaBHBIE YacTU
OCHOBHOT'O TOBapa. I'apaHTHiiHbIE CPOKM HA KOMIUIEKTYIOIIME U3AEIUS U COCTABHBIE YAaCTH UCUUCIISAIOTCA
B TOM K€ IOPSJKE, YTO U FapaHTUMHBIA CPOK HA OCHOBHOU TOBAp.

I'apanTHiiHble CPOKM Ha KOMIUIEKTYIOLHME W3JENIHsS M COCTABHBIE YacTH TOBapa CUUTAKOTCS
PaBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CJIM MHOE HE YCTAHOBJICHO TOrOBOPOM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIIEE M3/JEIME U COCTaBHYIO 4acTh TOBapa B JIOTOBOPE YCTAHOBJIEH TapaHTHUIHBIN
CPOK MEHBUIEH MPOJOIKUTEIBHOCTH, YeM rapaHTUIHHBINA CPOK Ha OCHOBHOE U3JIeNUE, TOTPEOUTEIb BIIPaBe
NpeIbIBUTh TPeOOBaHMUS, CBA3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIErO M3JeNIus U COCTAaBHOW 4acTu
TOBapa, NpU UX OOHAPYKEHHWU B TEUEHUE TapaHTUHHOI'O CPOKAa HA OCHOBHOE H3JENIE, €CIU MHOE He
IIPETYCMOTPEHO JOIOBOPOM.

Ecnu Ha  KOMIUIEKTyIOIle€  M3JIeNM€  YCTAHOBJIEH  TapaHTUHHBIA  CpOK  Oousbliei
NPOIOJDKUTEIHLHOCTH, Ye€M TapaHTUHHBIA CPOK HAa OCHOBHOHM TOBap, MOTpeOUTENb BIpPaBE MPEIbSIBUTDH
TpeOOBaHMUS B OTHOILICHUU HEJOCTATKOB TOBapa MPH YCIOBUH, YTO HEJOCTATKH KOMIUIEKTYIOIErO U3/1eIHs
OOHapy’KeHBbl B TEUEHUE FapaHTHHHOrO CpOKa Ha ATO M3/e1He, HE3aBUCUMO OT MCTEUCHMs TapaHTUHHOIO
CpPOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSILEH CTaThe, JOBOAATCS 10 CBEJCHUS MOTpeOuTENs B MHQOPMAIIH O
TOBape, MPel0CTaBIsIEMOI TOTPEOUTEII0 B COOTBETCTBUM co cTaThel 10 HacTosmero 3akoHa.

5. B cnyuwasx, korja npeaycMOTPEHHBIN JOroBOPOM TapaHTHHHBIA CPOK COCTaBJIsIET MEHEe JIBYX
JeT W HeNOCTAaTKU ToBapa OOHAapy>KeHbl MOTpeOHTEeNeM MO HCTEYECHHHM TapaHTUHHOIO CpOKa, HO B
npesienax JBYX JIeT, IOTPEOHMTEeNb BIIpaBe NPEABbSIBUTH NpPOJABIy (M3rOTOBHUTENIO) TpPeOOBaHMS,
IpeayCMOTpeHHBIEe cTaTheil 18 HacTosmero 3akoHa, €clii JOKaXKeT, YTO HEJOCTaTKH TOBAapa BO3SHUKIIHU 110
ero rnepenadyu NOTPEOUTENIO UITH 110 TPUYUHAM, BO3HUKILIUM JI0 3TOT'O MOMEHTA.

6. B ciryuae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIIPAaBE MPEIbSIBUTH
U3rOTOBUTENIO  (YIIOJHOMOYEHHOH  OpraHu3allid  WJIM  YHOJHOMOYCHHOMY  HHIAMBUAYAIbHOMY
NpeANPUHUMATEI0, UMIOPTEPY) TpeOoBaHUE O OE3BO3ME3THOM YCTPAaHEHHWH TAaKUX HEIOCTATKOB, €CIIU
JIOKQXKET, YTO OHM BO3HHUKJIIM JI0 TIepeiaui ToBapa NOTPEOUTENIO WM 110 IPUYKMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOoBaHHE MOXKET OBbITh IPEABSABICHO, €CIM HEAOCTATKU TOBapa OOHApy>KEHBI IO
UCTEUYEHUH JIBYX JIET CO JHs Iepeayu ToBapa MoTpeOUTeNto, B TEYCHUE YCTAHOBJIEHHOI'O Ha TOBAap CpPOKa
CIIy>)KOBbl MJIM B TE€UEHHUE JECSTU JIET CO JHS NepeAayd TOoBapa MOTPEOUTENI0 B Clyyae HEYCTaHOBIICHUS
cpoka ciyx0bl. Ecin ykazanHoe TpeOoBaHUE HE YAOBJIETBOPEHO B TEUEHHE JABAJATU JHEW CO JHS €ro
IpebABICHHUS MOTpeOUTENIeM WM OOHApY)KEHHBI UM HEIOCTaTOK TOBapa SIBJISETCS HEYCTPaHUMBIM,
HOTPEOUTENH IO CBOEMY BHIOOPY BIIpaBe MPEABSIBUTH H3rOTOBUTEINO (YIOIHOMOYSHHOW OpraHU3aliy I
YIIOJIHOMOYCHHOMY WHJIUBHUYaJbHOMY MPEINPUHUMATENO, HMMIOPTEPY) HHBIE MNPEAyCMOTPEHHBIC
nyHkToM 3 crathM 18 Hactosmiero 3akoHa TpeOOBaHUS MM BO3BPATUTh TOBAp H3TOTOBUTEIIO
(YNOJTHOMOUYEHHOM OpraHu3allid  WIA YHNOJHOMOYEHHOMY MHIMBHUAYaJbHOMY HpEIpUHUMATEITIO,
UMITOPTEPY) U TOTPeOOBaTh BO3BpaTa YIIAau€HHOM AEHE)KHON CYMMBHI.



Cratea 20. YcTpaHeHHE HENOCTaTKOB TOBapa HM3TOTOBHUTENEM (IPOJABIIOM, YIOIHOMOYCHHOM
OpraHu3aleil WM  YINOJHOMOYEHHBIM  HMHAMBHIYaJbHBIM  HPEINPUHUMATEIIEM,
UMIIOPTEPOM)

1. Ecau cpok ycTpaHEeHHUsI HEIOCTaTKOB TOBapa HE ONpE/eNieH B MUCbMEHHON (opMe CoraleHueM
CTOPOH, 3TH HEIOCTaTKU JIOJDKHBI OBITh YCTPaHEHBI M3rOTOBUTENEM (IIPOAABIOM, YIMOTHOMOYEHHOMN
OpraHM3alMeil WM  YHNOJHOMOYEHHBIM  HMHIMBUAYAJIbHBIM  TpPEANPUHHMATENEM, HMIIOPTEPOM)
HE3aMEIJIUTEIbHO, TO €CTh B MHUHHMMAJbHBIH CPOK, OOBEKTHMBHO HEOOXOAWUMBIH AN UX YCTPAaHEHHUS C
y4eTOM OOBIYHO MpHUMEHseMOro crnocoba. Cpok YCTpaHEHHMsS HEJOCTAaTKOB TOBapa, OIpPEIENIIeMbI B
MUCHMEHHOM (hopMe corjameHueM CTOPOH, He MOKET IPEBBIIIATh COPOK MATh JAHEH.

B cnyyae, eciiu Bo BpeMs yCTpaHEHHUsI HEAOCTATKOB TOBAapa CTaHET OYEBHIHBIM, YTO OHU HE OyayT
YCTpaHEHBbl B ONPEACICHHBIN COIIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTH COTJIAIIEHUE O
HOBOM CpOKE yCTpPaHEHHUsSI HEJOCTaTKoB ToBapa. Ilpum 3TOM OTCyTCTBHE HEOOXOIMMBIX AJISl YCTPAaHECHUS
HEJIOCTaTKOB TOBapa 3amacHbIX 4acTed (neranei, MarepuaioB), 00OPYIOBaHUS MM MOJOOHBIC NPUYMHBI
HE SIBJISIFOTCS OCHOBAHMEM JUISl 3aKJIIOUEHHS COTJIAIIEHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYLICHUE CPOKA, OMPEAEICHHOr0 COTIAICHUEM CTOPOH MIEPBOHAYANIBHO.

2. B oTHOmeHMHM TOBapOB JJUTEIBHOIO TIOJIb30BAHUS HM3TOTOBUTENb, IMpojaBen JIu0o
YIOJIHOMOYECHHAs OpPraHu3alysl WM YIOJHOMOYEHHBIM WHAMBUIYaIbHBIM MpelnpuHUMATEIb OOsS3aHBI
IpU TPEABABICHUU MOTPeOUTENIeM YKa3aHHOrO TpeOOBaHUS B TPEXTHEBHBIH CPOK O€3BO3ME3HO
NPEJOCTaBUTh NOTPEOUTENIO HA MEPHUO PEMOHTA TOBAP JUIUTEIILHOIO MOJIb30BaHUs, 00IaJat0Uil STUMHU
K€ OCHOBHBIMU NOTPEOUTEIHCKMMH CBOMCTBaMH, 00ECIIEUMB JOCTaBKY 3a CBOU cueT. IlepeueHb ToBapoB
JUTUTENIHHOTO TI0JIb30BaHUs, HA KOTOpPBIE YKa3aHHOE TPeOOBaHUE HE PAaCcpOCTPAHSAETCS, yCTaHABINBACTCS
[IpaBuTenscTBoM Poccuiickon Penepanuu.

3. B ciyuae ycTpaHeHHs HEIOCTAaTKOB TOBapa TapaHTHUHHBIN CPOK Ha HEro MpOJIeBAaeTCs Ha
NepuoJi, B TEYEHHWE KOTOPOrO TOBAp HE HCHOJB30BAJICS. YKa3aHHBIH MEpPHOJ HMCUHUCISETCS CO JHA
oOparieHusi norpedurens ¢ TpeboBaHMeM 00 yCTpaHEHHHM HEJAOCTATKOB TOBapa JO JHS BBIIAYU €ro I10
OKOHYaHWU peMoHTa. [Ipu BeIIaue TOBapa M3roTOBUTENb (IPOJaBel, YIIOJHOMOYEHHAS OPraHNu3aIis HiIH
YIIOJTHOMOYECHHBIN HHAMBUAYAIBHBIA TPENPHHAMATENH, IMIOPTEP) 00sI3aH MPEIOCTABUTh B ITMCHbMEHHON
¢dopme morpeduTento nHGoOpMaNMIO O JaTe oOpalleHus: morpedurens ¢ TpeOoBaHueM 00 yCTpaHEHUH
OOHAapyKEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe MepeAayd ToBapa MOTpeOUTeNneM Ui yCTpaHEHUs
HE/IOCTaTKOB TOBapa, O JaTe€ yCTpPaHEHHUs HEeIOCTAaTKOB TOBapa C MX ONHMCAaHUEM, 00 HCIOJIb30BAaHHBIX
3alacHBIX YacTsAX (deransx, Marepualax) M O Jare BbIJayd TOBapa IMOTPEOHMTENI0 MO OKOHYaHWU
yCTpaHEHUs] HEJOCTAaTKOB TOBapA.

4. Ilpu ycTpaHEHHWH HEAOCTATKOB TOBapa MOCPEICTBOM 3aMEHbI KOMIUIEKTYIOIIETO H3JENUs WU
COCTaBHOM YacTH OCHOBHOTO M3/€IHs, HAa KOTOpPbIE YCTAHOBJIEHbI T'apaHTUHHBIE CPOKH, HA HOBBIE
KOMILJICKTYIOIIEe M3/IeNIUe WIIM COCTaBHYIO YacTh OCHOBHOI'O M3JIENMsl YCTAHABJIMBAETCS TapaHTUHHBIN
CPOK TOW K€ MPOJOJKMTEIBHOCTH, YTO M HAa 3aMEHEHHBIE KOMIUIEKTYIOLIee HM3/EIHE WM COCTaBHYIO
4acTh OCHOBHOT'O M3JIENIUS, €CJIM HHOE HE MPEIyCMOTPEHO JOrOBOPOM, U FAPAaHTUHHBIA CPOK MCUHCIISETCS
CO JHA BbIIa4M NOTPEOUTEIIO 3TOT0 TOBapa 0 OKOHYAHUHM PEMOHTA.

Crarba 21. 3ameHa TOBAapa HCHAJICKAICTO Ka4Y€CTBa

1.B cly4dac 06Hapy)KeHI/I$I HOTpe6I/ITeJ'IeM HCOOCTATKOB TOBApa U NPCAbABICHUA Tpe6OBaHI/I$I 0 €ro
3aMCHC MpoaaBCIL (I/I31" OTOBHUTCIIb, YHIOJHOMOYCHHAA OopraHu3anusa nin yHOJ'IHOMO‘lCHHI:IfI
I/IHI[I/IBI/I)IyaJ'IBHBII\/'I npeAlpUHUMATCIIb, I/IMl'IOpTep) 00s13aH 3aMEHHUTh TAKOM TOBApP B TCUCHUC CCMU JHEH co
AHS TPCABABJICHUA YKA3aHHOI'O Tpe60BaHI/I§I HOTpe6I/IT€HeM, a 1pu HCO6XOI[I/IMOCTI/I JOMNOJIHUTEILHON
MMPOBEPKU KAYCCTBA TAKOI'O TOBApa IIPOAaBLIOM (I/I3FOTOBI/ITCJ'IGM, yHOHHOMOquHOﬁ OpFaHI/I3aL[I/ICI>'I NN
YHOJIHOMOYCHHBIM MHAWBUAYAJIbHBIM HNPCAIIPUHHUMATCIICM, I/IMl'IOpTepOM) - B TCUCHHE ABAAlIATH JTHEH CO
JAHS NPCAbABIICHUSA YKAa3aHHOI'O Tpe60BaHI/I}I.

Ecnu Yy 1npoJaBna (I/I3I‘OTOBI/ITCH}I, yHOJIHOMO‘-IGHHOﬁ opraHu3anvi WJIM YIIOJIHOMOYCHHOI'O
HHAUBUAYAJIBHOTO MPECANIPUHNUMATCIIA, HMnopTepa) B MOMCHT MNPCABbABJICHUA Tpe60BaHI/I}I OTCYTCTBYCT
H€O6X0,[[I/IMBII7I AJi1 3aMCHBI TOBAap, 3aMCEHA MOOJIZKHA OBITh poBEACHA B TCUCHUC MECAlla CO IOHA



NpeIbIBICHHS TAKOTO TPEOOBAHUS.

B paiionax Kpaiinero CeBepa U NMpHpaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHHE MOTPEOUTENS O
3aMEeHe TOBapa IMOJJICKHUT YAOBJIECTBOPEHHIO IO €ro 3asBICHHIO B CPOK, HEOOXOAMMBIN Ui OdepeIHON
JOCTaBKM COOTBETCTBYIOILIETO TOBapa B 3TH PadOHBI, B CIy4ae OTCYTCTBUS y NpOJaBla (M3rOTOBHUTEIH,
YIIOJIHOMOYEHHOM  OpraHu3aluyl WIM  YIOJHOMOYEHHOTO WHAMBUIYAIBHOTO  IpeIIpUHUMATENS,
UMITOpTEepa) HEOOXOAUMOTO JIJIsl 3aMEHBI TOBapa Ha JeHb NMPEIbSIBICHUS YKa3aHHOTO TPEOOBaHMUSI.

Ecnu nnist 3aMeHsl ToBapa TpeOyeTcs Oonee ceMu THEH, 1Mo TpeOOBaHUIO MOTPEOHUTENs MPOJaBell
(u3roroBuTens MO0 YMOJHOMOYEHHAs OpraHu3alys WIM YIOJHOMOYEHHBIH WHIUBUAYaATbHBIN
NpeANpPUHUMATENb) B TEYCHUE TPEX JHEH CO JIHS MpPEAbSBICHHS TPeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO MPEJOCTaBUTh IMOTPEOUTENI0O BO BpPEMEHHOE I0JIb30BaHHE HA IEPHOJ] 3aMEHbI TOBap
JUTITENIHOTO TOJIb30BAaHUsA, OOJAJAIOMIMKA ATUMHU JK€ OCHOBHBIMH HOTPEOUTEIBCKUMH CBOMCTBAMH,
o0ecrieynB €ro JOCTaBKy 3a CBOW cyeT. DTO MpaBWJIO HE DPACHPOCTPAHSETCS Ha TOBApHI, NEpEUYeHb
KOTOPBIX OMPEAEISAETCS B COOTBETCTBUH ¢ MyHKTOM 2 ctathu 20 HacTosmiero 3akoHa.

2. ToBap HeHaJyIeXKAIETr0 KauecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIINI B YIIOTpPEeOICHUU.

IIpu 3ameHe TOBapa TapaHTUMHBIA CPOK MCUYUCISAETCA 3aHOBO CO JHsA IepeAadyd ToBapa
HOTPEOUTEINIO.

Crartbs 22. Cpoku yJOBIETBOPEHUS OTACIBHBIX TpeOOBaHUI MOTpedUTeNs

TpeboBanusi moTpedUTENsT O COPa3MEPHOM YMEHBIIEHUH MOKYIHOM LIEHbl TOBapa, BO3MEIICHUHU
pacxoJ0OB Ha MHCIPaBJICHHE HEIOCTaTKOB TOBapa IOTpeOUTENeM MM TPETbUM JIMIIOM, BO3BpaTe
yIJIaueHHON 3a TOBAp JIEHEKHOW CyMMBI, a Takke TpeOOBaHUE O BO3MEIICHUH YOBITKOB, MPUYMHEHHBIX
NOTPEOUTENI0 BCJIEACTBUE NPOAAXHM TOBapa HEHAJIEXKaIlero KadecTBa JHOO MPeJoCTaBICHUS
HEeHaJJIeKalleil WHPOpMalMyu O ToBape, NOJICKHUT YIOBICTBOPEHUIO TPOJABLIOM (M3rOTOBUTEIIEM,
YIIOJIHOMOYEHHOM oOpraHu3anueil Wi YHOJHOMOYEHHBIM HWHAMBHUIYAIbHBIM IpeINpUHUMATEIEM,
UMIIOPTEPOM) B TEUCHHUE JICCSITU JTHEW CO JIHS MPEIbsBICHUS COOTBETCTBYIOIIETO TPEOOBAHHUS.

Cratbs 23. OTBETCTBEHHOCTh MpOAaBLA (M3rOTOBUTENS, YIMOJHOMOYEHHOH OpraHU3alMy WU
YIIOJTHOMOYEHHOTO HMHAWBUAYAIBHOTO MPEANPHHUMATENS, MMIOPTEpA) 3a MPOCPOUKY
BBITOJIHEHUS TpEOOBaHUN OTPeOUTENS

1. 3a HapymeHnue npeaxycMoTpeHHbIX crathsiMu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TaKKe
3a HEBBINIOJHEHUE (33aJePIKKY BBIITOJHEHUS) TPeOOBaHHS MOTPEOUTEINS O MPEIOCTaBICHUH My Ha Iepuo/T
peMoHTa (3aMeHbI) aHAJIOTHYHOTO TOBapa MpojaBel (M3rOTOBHUTENb, YIOJIHOMOUYSHHAs OpraHU3als WIH
YIIOJTHOMOYECHHBI MHAMBUAYAIBHBIA MPEINPHHUMATENb, UMIOPTEP), MOMYCTHBIIMN TaKhe HapyIICHHS,
yITaYMBaeT MOTPEOUTENIO 332 KaXK/IbIH IEHb MPOCPOYKU HEYCTOWKY (TIEHI0) B pa3Mepe OJHOTO MPOICHTA
LICHbI TOBapa.

Ilena ToBapa ompenensercsi, UCXOs M3 €ro IeHbl, CYIECTBOBABLIEH B TOM MECTE, B KOTOPOM
TpeOOBaHHE TMOTPEOHTENsE JODKHO OBUIO OBITH  YJOBJIETBOPEHO TPOJABIOM  (M3TOTOBHTEIEM,
YIIOJIHOMOYEHHOM oOpraHu3anueil Wi YHOJHOMOYEHHBIM HWHAMBUIYAIbHBIM IpeINpUHUMATEIEM,
UMIIOPTEPOM), B JIEHb JOOPOBOJILHOTO YAOBICTBOPEHHS TaKOro TpeOOBaHWs WM B JICHb BBIHECCHUS
CyZeOHOr0 pelleHus, eciiu TpeboBaHue J0OPOBOJILHO YA0BIETBOPEHO HE OBLIIO.

2. B ciyuae HeBbINOMHEHUS TpeOOBaHUN MOTPEOUTENS B CPOKH, IpeAyCMOTpeHHbIe ctaThsiMu 20 -
22 wnHacrosmero 3akoHa, NOTPeOMTENb BIpPaBE IO CBOEMY BBIOOPY NpEABSBUTH HHblE TpeOOBaHUS,
yCTaHOBJICHHbIE cTaThel 18 HacTosmero 3akoHa.

Crarba 23.1. IlocnenctBus HapymieHHs TNPOJABIOM CpoKa Iepefadd MpeaBapUTEIbHO
OIJIAYEHHOT'O TOBapa MOTPEeOUTEIIO
1. JloroBop KyIUIM-IPOJAXH, MPEAyCMATPUBAIOIIUI 00S3aHHOCTh MOTPEOUTENs MPEABAPUTEIHHO
OIJIATUTH TOBAP, AOJDKEH CO/AEPKaTh YCIOBHE O CPOKE Mepelaul ToBapa MoTPeOUTEIIIO.
2. B ciyuae, eciau mpozasell, MOJYYMBIIMM CyMMY NpeIBAapUTEIbHON OIUIaThl B OINpPE/IEeIEHHOM



JOTOBOPOM KYIUIU-TIPOJAKU pa3Mepe, He UCIOJHWI 00S3aHHOCTh IO IMepeade ToBapa MOTPEOUTENo B
YCTaHOBJICHHBIN TaKUM JOTOBOPOM CPOK, IIOTPEOUTEIH TIO CBOEMY BBHIOOPY BIIpaBe MOTPeOOBATh:
nepeaayy OIIAYeHHOr0 TOBapa B YCTaHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI IPEBAPUTEIILHON OIIaThl TOBapa, HE MepPeJaHHOTO MPOJIABIIOM.

IIpu »TOM moOTpeOuTENs BOpaBe MOTPEOOBATh TaKXKe IOJHOIO BO3MEUICHHUS YOBITKOB,
NPUYMHEHHBIX €MY BCJEACTBHE HApYIICHUS YCTAHOBJICHHOTO JOTOBOPOM KYIUIM-TIPOJIAXXKH CpOKa
nepeaayy MpeIBapuTeIbHO OIUIAYeHHOr0 TOBapa.

3.B cnywae HapylleHHS YCTAHOBJICHHOTO JOTOBOPOM KYIUIM-TIPOJAXXH CpOKa Iepenadyu
NPEBApUTEIFHO OIUIAYEHHOTO0 TOBapa MOTPEOUTENI0 MpOJaBel] YIUIauMBaeT €My 3a KaXIblH JIeHb
NPOCPOYKH HEYCTOWKY (TIeHM) B pa3Mepe MOJIOBHHBI IPOIIEHTA CYMMBI ITPEBAPUTEIBHON OIUIAThl TOBApa.

Heycroiika (neHn) B3bICKMBACTCS CO JHS, KOT/Ia MO JOTOBOPY KYIUIM-TIPOJAXH Iepefada ToBapa
NOTPEOUTENIO JTOJKHA ObUla OBITH OCYIIECTBJICHA, 10 JHA Mepelauyd TOBapa MOTPEOUTENI0 WM JI0 AHA
yJIOBJICTBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpaTe €My IIPEIBAPUTENBHO YIJIAu€HHONH UM CYMMBI.

CyMMa B3BICKAaHHOW TOTpeOHMTENeM HEYCTONKH (IEHH) HE MOXKET MPEBBbIIIATh CyMMY
IpeBapUTEILHON OILIaThl TOBApa.

4. TpeboBaHus MOTPEOUTEN O BO3BpaTe YIJIAUEHHOH 3a TOBAp CYMMBI M O ITOJIHOM BO3MEILEHUH
yOBITKOB TMOJUIEKAT YJOBJIETBOPEHUIO MPOAABIIOM B TEUEHHE JECATH JHEH CO JHS NpeAbsBICHUS
COOTBETCTBYIOILIETO TPEOOBAHMUS.

5. TpeboBanus moTpeOUTENs, YCTAaHOBJICHHbIE IyYHKTOM 2 HACTOSIIEH CTaThbH, HE MOJyIekar
YIIOBJICTBOPEHUIO, €CJIM TMPOAABEll JIOKaKeT, YTO HapyIIeHHWE CPOKOB Iepeadyd IMOTPeOUTEIIo
NPEIBapUTENIbHO OIUIAYEHHOTO0 TOBapa IMPOU30ILIO BCJEICTBHE HEMPEOAOJIMMON CHUJIBI WIM IO BUHE
oTpeduTens.

Crarbsi 24. PacueTsl ¢ morpeOuTeneM B ciydae NpUOOpPETEHHs MM TOBapa HEHAJJIC)KAIIEro
KadyecTBa

1. IIpu 3amMeHe TOBapa HEHAJUICXKAIIETO KAavueCcTBa HA TOBAp 3TOW ke Mapku (ITHUX XKE MOJCIU U
(un) apTUKYyJIa) epepacyeT eHbl TOBapa HE MPOU3BOUTCS.

2. Ilpu 3ameHe TOBapa HEHAJICKAIIETO KayecTBa HAa TAKOW e ToBap JApyrod mapku (Momenw,
apTUKyJa) B ClIydae, €ClIU I[eHa TOBapa, MOJUICKAIIEr0 3aMeHe, HUXKE IIEHbI TOBapa, MPEI0CTaBICHHOTO
B3aMEH, MMOTPEOUTEIb JOJDKEH JIOIIATUTh Pa3HUIly B [IEHAX; B Clydyae, €ClIM IICHA TOBapa, MOJISHKAIIETo
3aMeHe, BBIIIC [IEHBI TOBApa, MPEIO0CTABICHHOTO B3aMEH, Pa3HMIIA B [IEHAX BBIMUIAUMBACTCS MMOTPEOUTEITIO.
Ilena ToBapa, MOJUIKAIIETO 3aMEHE, ONPENEeNAeTCS Ha MOMEHT €ro 3aMeHbl, a ecii TpeOOoBaHHE
MOTPEOUTENST HE YAOBJICTBOPEHO MPOAABIIOM, IIEHA 3aMEHICMOTO TOBapa W IICHA IepeIaBacMoOro B3aMEH
TOBapa ONPE/CIIAIOTCS HA MOMEHT BBIHECCHUS CY/IOM PEILICHUS O 3aMEHE TOBapa.

3. B ciyuae npeabsiBicHHs MOTpeOUTENEM TPeOOBaHUS O COPa3MEPHOM YMEHBIICHHUU MOKYITHOU
IICHBI TOBapa B pacueT MPUHUMACTCS IICHAa TOBapa Ha MOMEHT MPEIbSBICHHUS MOTPEOUTENIEM TPeOOBAHUS
00 yIIEHKE WJIHM, €CIId OHO TOOPOBOJBHO HE YIOBJIETBOPEHO, HA MOMCHT BBIHECCHHUS CYJIOM DPEUICHHUS O
COpPa3MEpPHOM YMEHBIIICHUH TOKYITHOM 1ICHBI.

4. ITpu BO3BpaTe TOBapa HEHAIJICHKAIIETO KauecTBa MOTPEOUTENb BIIpaBe TPeOOBATh BO3ZMEIICHHUS
pasHUIBI MEXIy IICHONH TOBapa, YCTAaHOBJCHHOW JIOTOBOPOM, M ILIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JIOOPOBOJILHOTO YJIOBJICTBOPEHHS TAKOTO TPEOOBAaHUS WIIH, €CIIM TpeOOBaHHE JOOPOBOJBHO HE
yJIOBJIETBOPCHO, HA MOMEHT BBIHECEHUSI CYIOM PEIICHHUS.

5. B ciydae Bo3BpaTa TOBapa HEHAJUIC)KAIIETO0 KayecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIIO
BO3BpalllacTCs YIUIAYCHHAsh 3a TOBAap JICHEXHas CyMMa B pa3Mepe IOralieHHOTO KO JHIO BO3Bpara
YKa3aHHOT'O TOBapa KPEIUTa, a TAK)KE BO3MEIIACTCS IJIaTa 3a MPEAOCTaBICHHE KPEIUTA.

6. B ciyuae Bo3BpaTa TOBapa HEHA UICKAIIETO KaYeCTBa, MPHUOOPETCHHOTO MOTPEOUTEIEM 3a CUET
noTpPeOUTEIBLCKOr0 KpeauTa (3aliMa), mpoaaBel] 00513aH BO3BPATHTh MOTPEOUTEIIO YIUTAYCHHYIO 32 TOBap
JICHS)KHYI0 CYMMY, a TaKK€ BO3MECTUTh YIUIAYCHHBIC MOTPEOUTENIEM MPOICHTHl W HMHBIC TUIATSKHU 10
JIOTOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiiMa).



Crartbs 25. [IpaBo notpeOuTesns Ha 0OMEH ToBapa HaJJIeXKAaIEro KauecTBa

1. Torpebutens BmpaBe OOMEHSTH HENPOJOBOJILCTBEHHBIN TOBap HaJJIEXkKalllero KayecTBa Ha
aHAJIOTUYHBIM TOBAp y MPOAABILA, Y KOTOPOTO 3TOT TOBAp ObUI MPHOOPETEH, €CIM YKa3aHHBIA TOBap HE
nojomres no ¢popme, rabapuram, (HacoHy, pacluBETKe, pa3Mepy WIH KOMIUIEKTAIIH.

[TorpeOutens nMeeT MpaBo Ha OOMEH HEINPOJOBOJILCTBEHHOTO TOBAapa HAJUICXKAIETO KayecTBa B
TE€YEHHE YETHIPHAILIATH JHEN, HE CUUTAsl IHS €r0o MOKYIIKH.

OOMeH HempoAOBOJLCTBEHHOTO TOBapa HAJIEKAIIEro KadyecTBAa NMPOBOAUTCS, €CIM YKa3aHHBIN
TOBap He ObUI B yHOTpEOJICHUH, COXPAaHEHbI €r0 TOBAPHBIM BUJ, MOTPEOUTEIHCKHE CBOMCTBA, MIOMOBI,
(dabpuyHbIe SPIBIKK, a TAKKE UMEETCS TOBAPHBIN UeK WIIM KAaCCOBBIM Y€K 100 MHOW MOATBEPKIAFOIIHIA
OIUIaTy YKa3aHHOI'O TOBapa AOKyMeHT. OTCYTCTBHE y MOTPeOUTEINIsE TOBAPHOTO YeKa MM KacCOBOTO YeKa
7100 MHOTO MOATBEPKIAIOLIETO OIUIaTy TOBapa JOKYMEHTa HE JIMIIAET €r0 BO3MOXKHOCTU CChUIATHCS Ha
CBUJETEIbCKUE TIOKa3aHUS.

[lepeuenp TOBapoB, HE MOAJEKAIIUX OOMEHY IO OCHOBAHHSM, YKAa3aHHBIM B HACTOALICH cTaThe,
yrBepxknaerca [IpasurenscrBom Poccuniickoit denepanum.

2. B ciiyuae, ecnu aHaJOrMYHbBIN TOBAp OTCYTCTBYET B MPOJAaXe Ha JIeHb 0OpalleHus noTpeduTes
K IPO/aBIly, MOTPeOUTENb BIpPaBE OTKA3aThCS OT UCIOJHEHUS JIOTOBOPA KYIUIU-TIPOJAKU M MOTpeOoBaTh
BO3BpaTa yIUIau€HHOW 3a yKa3aHHBIA TOBAap ACHE)KHOH cyMMmbl. TpebGoBaHHe MOTpeOHTENsT O BO3BpaTe
YIUIAYEHHOM 3a YKa3aHHBIN TOBApP JCHEKHON CyMMBI IIOJUICKUT YIOBICTBOPEHHUIO B TEUEHUE TPEX JHEU CO
JIHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOUTENsT C MPOAABLIOM OOMEH TOBapa MOXET OBITh MPEeIyCMOTPEH IpH
MOCTYIJICHUH aHAJIOTWYHOTO TOBapa B mpojaxy. Ilpomasery o0s3aH He3aMeAIUTEIbHO COOOIIMTH
NOTPEOUTENIO O MOCTYIIJICHUH aHAJIOTMYHOT'O TOBApa B MPOAAXKY.

Crartbs 26. YTpaTuia cuiy.

Crartbsa 26.1. JluctaHIMOHHBIHN crioco0 Mpo1aXku ToBapa

1. JloroBop pO3HUYHOM KYIIM-IPOAAXH MOXKET OBITh 3aKIIOYEH HAa OCHOBAaHWU O3HAKOMIICHMS
NOTPEeOUTENST C MPEAIOKEHHBIM MPOJABIOM OMMCAHHEM TOBapa MOCPEICTBOM KaTaJOroB, MPOCIEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEICTB CBsI3U (TEIEBU3MOHHOMH, IIOYTOBOM, PaIUOCBS3H U APYTUX) WA UHBIMH
UCKJTIOYAIOIIMMU BO3MOXKHOCTh HEIMOCPEICTBEHHOTO O3HAKOMJIEHHUS! IOTPEOUTENss € TOBapoM JIMOO
o0pa3oM TOBapa NpH 3aKIIOYEHWH TAKOTO JIOTOBOpa (IMCTAaHIMOHHBIN CIOcO0 MNpOJaku ToBapa)
croco0amu.

2. IlpomaBuomM 40 3aKiIIO4EHHUS JOroBOpa JIOJDKHA OBITh IperoCTaBie€Ha MOTPEOUTENIO
uHdopmanyss 00 OCHOBHBIX IOTPEOMTENBCKMX CBOWMCTBAaX ToBapa, 00 aapece (MecTe HaXOXICHHS)
npoJaBlia, O MECTE€ HM3TOTOBJCHUS TOBapa, O MOJHOM (UPMEHHOM HAaWMEHOBAaHUM (HAaMMEHOBAaHWH)
npojasia (M3roTOBUTEIS), O LIEHE U 00 YCIOBHUIX IPUOOPETEHHS TOBapa, O €ro JI0CTaBKe, CPOKE CITYKOBI,
CpOKE TOJIHOCTU U TFapaHTUHHOM CPOKE, O MOPSAJIKE OIIaThl TOBApa, a TAKXKE O CPOKE, B TEYCHHUE KOTOPOTO
JeMCTBYET MPEIOKEHUE O 3aKJIIOUYEHUN JOrOBOpa.

3. IToTpeOuTento B MOMEHT JJOCTaBKU TOBapa JOJKHA ObITh B MMCBMEHHOM (pOpMe MperocTaBiIeHa
uHpopManus o ToBape, npeaycMoTpeHHas cratbei 10 HacTosmiero 3akoHa, a TaKke MPerlyCMOTPEHHAs
MYHKTOM 4 HacToALIeH cTaTbyu MH(POPMALIUS O TIOPSIJIKE U CPOKAX BO3BpaTa TOBapa.

4. ITorpeOuTens BIpaBe OTKA3aThCs OT TOBapa B J1000€ BpeMs 710 €ro Mnepeayy, a nocie nepeaadu
TOBapa - B TEYCHUE CEMU JHEH.

B cnyuae, ecau uHdopmanus o mopsake U Cpokax BO3BpaTa TOBapa Ha/JIeKalllero KayecTBa He
ObUIa IpeJoCcTaBleHa B MMCbMEHHON (popMe B MOMEHT JI0CTaBKM TOBapa, NOTPeOUTE b BIPaBE OTKA3aThCsA
OT TOBapa B TEYEHHUE TPEX MECALIEB C MOMEHTA [1epejaun TOBapa.

BosBpar ToBapa Hajiexalero KauecTsa BO3MOXKEH B CIIydae, €CIM COXPaHEHbl €ro TOBAPHBIM BU],
NOTpeOUTEIBCKUE CBOIMCTBA, a TAKXKE TOKYMEHT, MOATBEPKAAIOLINH (DAKT U YCIOBUSA MOKYIKH YKa3aHHOTO
toBapa. OTcyTcTBUE Y HOTPEOUTENS JOKYMEHTA, MOATBEPKAAIOMIETr0o (GakT U YCIOBUs MOKYIKH TOBapa, He
JIMIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha JPYIHe J0Ka3aTesbcTBA NPUOOpETEHHs TOBapa y JAaHHOIO
Ipo/iaBLa.



[TorpeOutens He BIpaBe OTKa3aThCSd OT TOBapa HAMICKAIIETO KAadyecTBa, HMMEIOIIEro
MH/IMBUIYaTbHO-ONPECTICHHbIE CBOWCTBA, €CIM YKa3aHHBIA TOBAap MOXET OBITh HCIIOJIB30BaH
UCKITIOUUTEILHO MPUOOPETAIOIINM €T0 MOTPEOUTENIEM.

IIpu otkaze morpeOuTenss OT TOBapa MpOJaBell JOJKEH BO3BPAaTHTh €My JACHEXKHYI0 CyMMY,
yIUIAaY€HHYIO TOTpEOUTENIeM IO JOTOBOPY, 3@ MCKIIOYEHHMEM pACXOJ0B IpOJaBlia HAa JOCTaBKY OT
noTpeOuTeNss BO3BPAIIEHHOIO TOBapa, HE MO3JHEE 4YeM uepe3 JeciITh AHEH CO JHSA NpeaAbsBICHUS
noTpeOuTENeM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. [MocnencTBus MpoaXXKK TOBapa HEHAJIEKAIIETO KaueCTBa TUCTAHIIMOHHBIM CIIOCOOOM MPOJIaKu
TOBapa YCTaHOBJICHBI MTOJIOKEHUSIMHU, IIPETYCMOTPEHHBIMU cTaThsiMU 18 - 24 Hacrosimero 3akoHa.

Crartbs 26.2. [IpaBuia npoaaku OTAEIbHBIX BUI0B TOBAPOB
IIpaBuna pojaxu OTIAEIbHBIX BUJIOB TOBApOB ycTaHaBiauBaroTcs IIpaBurensctBom Poccuiickoin
depnepanun.

I'nasa |1]. 3amuTa npaB noTpeduTeieii Npu BbHINOJTHEHUH PadoT (OKa3aHUM YCJIYT)

Crates 27. Cpoku BIOTHEHUS padoT (0Ka3aHUs YCIIyT)

1. HUcnomnurtens 00s3aH OCYIIECTBHUTH BBINOJHEHHE paboThl (OKa3aHHE YCIYrH) B CPOK,
YCTAHOBJICHHBIN MPaBUIAMHU BBINOJIHEHHS OTICIBHBIX BUIOB paboT (OKa3aHHs OTIACIbHBIX BHJIIOB YCIYT)
WM JIOTOBOPOM O BBINOJIHEHWU paboT (oka3aHuu yciyr). B poroBope o BbimonHeHuu pabot (OkazaHuUU
YCIYT) MOXKET IPEeIyCMaTpPHBATHCS CPOK BBITIOJHEHHs paboThl (OKa3aHUS YCIYTH), €CIM YKa3aHHBIMHU
NpaBWIaMH OH HE TMpPEIYCMOTPEH, a TaKKe CPOK MEHbIIeH MPOJOJDKUTEILHOCTH, YeM CpOK,
YCTaHOBJICHHBI YKa3aHHBIMU MIPABUIAMHU.

2. Cpok BBINOJHEHUs] paboThl (OKa3aHHs YCIYyTH) MOXET ONpeNeNsThcs naroi (mepuoaom), K
KOTOPOH JIOJDKHO OBITh 3aKOHYCHO BBITIOJIHEHHE paboThl (OKa3aHue yciuyru) win (1) aaroi (mepuoaom), K
KOTOPOUW MCITOIHHUTEIb TOJDKEH MPUCTYIHUTH K BBITTOJHEHUIO PaOOThI (OKa3aHUIO YCIYTH).

3. B ciryuae, ecnu BeImoaHeHUe paboThl (OKa3aHUE YCIYTH) OCYLIECTBIIACTCS 1O YacTsM (ocTaBKa
NEepUOAMYECKON TeyaTH, TEXHUYECKOe OOCTy)XMBaHHWE) B TEYCHUE CpOKa [EHWCTBHS JOTOBOpa O
BBITIOJTHEHUH palboT (OKa3aHUMU YCIyT), JOJDKHBI IIPEyCMaTPUBAThCS COOTBETCTBYIOLINE CPOKH (IIEPHO/IbI)
BBITTOJTHEHUSI TaKUX padoT (OKa3aHHs YCIIyT).

[To cornamieHWrO CTOPOH B JOTOBOPE MOTYT OBITH NPEIYyCMOTPEHBI TAKKe CPOKH 3aBEpIICHUS
OTAEJBHBIX JTaroB padoTh! (MPOMEKYTOYHBIE CPOKH).

Crarea 28. IlociencTBus HapylmIeHHs HWCIIOJHHUTEIIEM CPOKOB BBINOJIHEHUsS padoT (OKazaHHS
yCIyT)

1. Ecu MCnOJMHUTENh HapYIIWII CPOKU BBIMOJIHEHUS paboThl (OKa3aHHs YCIIyTH) - CPOKH Havaja
(M1M) OKOHYAHUS BBIOJHEHUS PabOTHI (OKa3aHUs yCciayru) U (WIIM) IPOMEXYTOYHBIE CPOKHU BBITOTHEHUS
paboTh (OKa3aHMs YCIIyTH) UM BO BPEMsI BBITIOJTHEHUS pabO0ThI (OKa3aHUsl yCIyTH) CTAI0 OYEBHIHBIM, YTO
OHa He OyJIeT BHIIOJIHEHA B CPOK, MOTPEOHUTEIb TI0 CBOEMY BEIOOPY BIpaBe:

Ha3HAYUTh MCIIOJTHUTEIIO HOBBIH CPOK;

NOPYYUTh BBITIOJIHEHHE Pa0OTHl (OKa3aHHWE YCIyrd) TPETHHM JIMIAM 32 Pa3yMHYIO LEHY WIH
BBITIOJTHUTH €€ CBOMMHM CHJIAaMU M TOTPEOOBATh OT MCIIOJTHUTENS BO3MEILICHHS IOHECEHHBIX PacXo/I0B,;

NnoTpeOoBaTh YMEHBIICHNUS LIEHBI 32 BHIMOJIHEHNUE Pa0OTHI (OKa3aHHUE YCIIyTH);

OTKa3aThCs OT MCIIOJHEHUS JOrOBOPA O BHIIIOJHEHUH PaOOTHI (OKa3aHUU YCIYTH).

[ToTpebuTens BnpaBe NOTPEOOBATH TAK)KE MOJIHOTO BO3MEUICHHUS YOBITKOB, IPUYMHECHHBIX €My B
CBSI3U C HAapyIICHHUEM CPOKOB BBITIOJHEHHS Pa0OTHI (OKa3aHUs yCIIyru). YObITKM BO3MENIAIOTCS B CPOKH,
YCTaHOBJICHHBIE ISl YAOBJICTBOPEHUSI COOTBETCTBYIOIIMX TPEOOBAHH OTPEOUTEIS .

2. HasHaueHHble mNOTpEeOHMTENIEM HOBBIC CPOKH BBIIOJHEHHS paboThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BHIMOJIHEHUU paOOThl (OKa3aHUU YCIIyTH).

B cnydae mpocpoykM HOBBIX CPOKOB TOTPEOMTENb BIpaBe NPEABSIBUTH HCIOIHUTEIIO WHBIC



TpeOOBaHMsI, YCTAHOBJICHHBIC yHKTOM 1 HacToOsIIeH CTaThH.

3. llena BBIOTHEHHO# Pa0dOTHI (OKa3aHHOM yCIYTH), BO3BpallaeMasi MOTPEOUTENIO TIPH OTKa3e OT
UCIIOJIHCHUSI JIOTOBOPAa O BBINOJIHEHHH pPa0OThl (OKa3aHMM YCIyTH), a TaKKe YYHThIBaeMas MpHU
YMEHBIIICHHH LIEHBI BBIOJHEHHON pPa0oThl (OKa3aHHOW YCIIyrH), ONpENeNseTcsi B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 crateu 24 HacTosIIero 3aK0HA.

4. Tlpu oTKa3e OT MCIIOJIHEHHS IOTOBOPA O BBHIMOJHEHUH PaOOThI (OKa3aHUU yCIYTH) UCIIOTHHUTETh
HEe BIpaBe TpPeOOBaTh BO3MEIICHHS CBOUX 3aTpar, MPOU3BEACHHBIX B MPOLIECCE BBHIMOJIHEHHS PaOOTHI
(oxa3aHMsl yCIyTH), a TaKKe IUIaThl 3a BBHINOJHEHHYI0 paboTy (OKa3aHHYIO YCIYry), 3a HCKIIOYCHUEM
clly4asi, €CJIM OTPEOUTEIh PHHSLT BBITOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

5. B ciydae HapymieHHs YCTaHOBJICHHBIX CPOKOB BBIMIOJHEHHS PaOOTHl (OKa3aHUS YCIIYTH) HIIH
Ha3HAYCHHBIX MOTPEOUTENIEM Ha OCHOBAaHHMM ITyHKTa 1 HACTOSIIEH CTaThH HOBBIX CPOKOB WCIIOJHUTEIb
yIJIa4YMBaeT MOTPEOUTEINIO 338 KaX/bIi eHb (Yac, eciu CPOK ONMpeJesieH B 4acaxX) MPOCPOUYKH HEYCTONKY
(meHr0) B pa3Mepe TpeX MPOLIEHTOB ILIEHBI BBIMOJHEHHs pPaOOThl (OKa3aHUS YCIYrH), a €ClIHM IICHa
BBIIIOJTHEHUST PaboThl (OKa3aHWs YCIYrH) JOTOBOPOM O BBINOJHEHWH pPaboT (OKazaHHM YCIOyr) He
ompezeneHa - oOmIel LeHbl 3aka3a. [loroBOpoM O BBINOJHEHUU Pa0OT (OKa3aHMU YCIYT) MEKIY
NOTPEOUTENEM U UCIIOITHUTENIEM MOXKET OBbITh YCTaHOBJICH 00Jiee BBICOKHI pa3Mep HEyCTOWKH (TIEeHH).

Heycroiika (neHs) 3a HapylIeHHE CPOKOB Hadaia BBINOJHEHUS Pa0oThl (OKa3aHMs YCIyTH), ee
JTamna B3bICKUBACTCS 33 KaXIbIH JEHb (Yac, €CM CPOK OIPECIICH B Yacax) MPOCPOYKH BILUIOTH IO Havyasa
BBITTOJTHEHUST Pa0OThl (OKa3aHWs YCIyrd), €€ dTana WIM NPEAbSBICHUs TOTpeOuTeneM TpeOOBaHMI,
NpeayCMOTPEHHBIX IMTyHKTOM 1 HacTosIIeH cTaThu.

Heycroiika (meHs) 3a HapylIeHHe CPOKOB OKOHYAHUS BBIMOTHEHUS paOOThl (OKa3aHUsI YCIIyTH), ee
JTama B3BICKMBAETCS 33 KaXKIbIH JIeHb (Yac, eClii CPOK OIpeAe]eH B dYacax) MPOCPOYKH BIUIOTH IO
OKOHYAHHs BBIMONHEHHS pPabOThl (OKa3aHWs YCIYTH), €€ OSTalna WIM NpPeAbSBICHHS IOTpeOHTeeM
TpeOOBaHUH, MPEAYCMOTPEHHBIX TyHKTOM 1 HacTosIIeH CTaThH.

CyMMa B3BICKAaHHOW MOTpeOHTeNeM HEYCTOWKH (MEHH) HEe MOXKET MPEBBIIIATh HEHY OTIEIBHOTO
BU/Ia BBINIOJHEHHsSI Pa0OThl (OKa3aHUs YCIYrM) WIH OOIIyI0 IIGHY 3aKa3a, €CJIM IIeHa BBIOJHEHUS
OTAENBHOrO0 BHJA paboThl (OKa3aHUS YCIYTH) HE OIpe/esieHa TOTOBOPOM O BBITIOJIHEHUH PabOTHI
(OKa3aHHMU YCIIyTH).

Pazmep Heycroiiku (TeHM) ompenessieTcs, MCXOAs W3 LEHBI BBHIMOJHEHUS pPaOOThl (OKa3aHUs
YCIIYTH), a €CJIM yKa3aHHas [IeHa He OlNpeaeseHa, NCXO0/s U3 o0IIeil IeHbl 3aKa3a, CyIeCTBOBABIICH B TOM
MecTe, B KOTOpOM TpeOoBaHUE MOTPEOUTENS TOJDKHO OBLIO OBITH YJOBJIETBOPEHO MCIOJIHUTENEM B JI€HB
JOOPOBOJIBHOTO YJIOBJIETBOPEHUSI TAKOIO TPEOOBaHUS WIIM B JIEHb BBIHECEHUS CyAEOHOIO PEIICHUs, eCIu
TpeGoBaHuE MOTPEOUTENS JOOPOBOIBHO YIAOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi mMOTpeOUTENs, YCTaHOBJICHHBIE NMYHKTOM 1 HacTosmied CTaThH, HE MOJJICHKAT
yIIOBJICTBOPEHHIO, €CIIH MCIIOIHUTEIb JTOKAXET, YTO HAPYIICHHE CPOKOB BHIMOIHEHUS paboThl (OKa3aHUs
YCIIYTH) IPOU30LLIO BCIEACTBHE HETIPEOIOTUMOI CHITBI WITH 110 BUHE MOTPEOUTEIIS.

Crarba 29. I[IpaBa norpeOutens mnpu OOHAPYKEHUHM HEJOCTATKOB BBIIOJHEHHOH palbOThI
(oxa3aHHOI yCIyTH)

1. IloTpeOurens npu OOHAPYKEHUH HEIOCTATKOB BBIOJHEHHON paOoThl (OKAa3aHHOW YCIIyrH)
BIIPaBE 10 CBOEMY BBIOOPY NMOTPeOOBATH!

0€3B03ME3/IHOT'0 YCTPaHEHHsI HEIOCTATKOB BBITIOJIHEHHOW PaOOTHI (OKa3aHHOW YCIIyTH);

COOTBETCTBYIOLIETO YMEHBIIICHHUS [IEHBI BHITIOJHEHHOM PaOOTHI (OKa3aHHOW YCITyTH);

0€3BO3ME3/IHOT0 M3TOTOBJIEHHS JPYroil BelM U3 OAHOPOJHOIO0 MaTepuala TaKoro e KayecTBa
WIN TTOBTOPHOT'O BBINOJIHEHUS paboThl. [Ipu 3TOM moTpebutens 00s3aH BO3BPAaTUTh paHee MepeJaHHyIo
eMy HCIIOJIHUTEIIEM Bellb;

BO3MEILEHUS] TOHECEHHBIX MM PAacXoJOB 0 YCTPAaHEHHUIO HEJOCTATKOB BBIMOJIHEHHOW pPabOTHI
(OKa3aHHOM yCIYTH) CBOMMH CUJIAMH WA TPETHUMH JIMLAMHU.

VY noBrnerBopeHre TpeOOBaHUN NOTpeOUTENsT O OE3BO3ME3JHOM YCTPAHEHHWH HEIOCTaTKOB, 00
U3TOTOBJICHUH JPYrod BEIU MM O IOBTOPHOM BBINOJHEHUH pabOThl (OKa3aHUM YCIIyTH) HE OCBOOOXKIAET



UCTIOJHUTENSI OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKHM 3a HapyIICHHWE CPOKAa OKOHYAHUS BBIOJHEHHUS
paboThl (OKa3aHMs yCIIyTH).

[ToTpeOuTens BIpaBe OTKAa3aThCs OT UCIOMHEHHUS JOTOBOPA O BBIMOJHEHHH PaOOTHI (OKa3zaHWUU
YCIYTH) U TIOTpeOOBAaTh MOJHOTO BO3MEUICHUS YOBITKOB, €CIIM B YCTAHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTAaTKU BBIMOJHEHHOW palboThl (OKAa3aHHOM yCIyru) HE YCTPAaHEHBl HCIIOJHHUTENIEM.
[ToTpeOuTens TakKe BIpaBE OTKA3aThCS OT WCIIOJHEHUS JOTOBOPA O BBIMOJHEHUU PabOTHI (OKa3zaHWUU
YCIYTH), €CJIH UM OOHapy>KEHbI CYIIECTBCHHBIC HEIOCTATKH BBIMOJIHEHHOW paboThl (OKa3aHHOM YCITyTH)
WY UHBIE CYILIECTBEHHbIE OTCTYIJICHUS OT YCJIOBUI JI0TOBOpA.

[TorpeOutens BrpaBe MOTPeOOBATH TaKXkKe IMOJHOIO BO3MEILICHUS YOBITKOB, MIPUYMHEHHBIX €MY B
CBSI3M C HEIOCTaTKaMH BBIOJHEHHOW paboThl (OKa3aHHOW yciyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE [T YIOBJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBAHUH MTOTPEOUTEIS.

2. llena BBIOTHEHHO# pa0dOTHI (OKa3aHHOM yCIyTH), BO3BpalllaeMasi MOTPEOUTENIO TIPH OTKa3e OT
UCIIOJIHCHUSI JIOTOBOPAa O BBINOJIHEHHM pPa0OThl (OKa3aHMM YCIyTH), a TaKKe YYHThIBaeMas NpHU
YMEHBIIICHHH LIEHBI BBIIOJHEHHON pPa0oThl (OKa3aHHOW YCIIyrH), ONpENeNseTcsi B COOTBETCTBHU C
myHKTamu 3, 4 u 5 ctathu 24 HacTosIIEeTo 3aKOHA.

3. TpeboBaHusi, CBA3aHHBIC C HEJOCTATKAMH BBIIOJHEHHON palbOThl (OKa3aHHOW YCIYT'H), MOTYT
OBITh TPEIbSIBIICHBI MIPU MPHHSATHH BBIOJHEHHOH Pa0OThI (OKa3aHHOW YCIIYT'H) MM B XOJI€ BBIMOJHEHUS
paboTel (OKazaHUWs yciyru) JM0O, €CIM HEBO3MOXXHO OOHAPYXUTh HEIOCTATKH TMPH IPUHATHN
BBITTOJTHEHHOHN paboThl (OKa3aHHOM yCIyTH), B TEYEHUE CPOKOB, YCTAHOBIICHHBIX HACTOSIIIMM ITYHKTOM.

[TorpeOutens BIpaBe NPEAbABIATH TPeOOBaHMs, CBS3aHHBIE C HEIOCTATKAMU BBIIIOJHEHHOM
paboThl (OKa3aHHOW YCIIyTH), €CIM OHM OOHapy>KeHbl B TEUYEHHE TapaHTHWHOTO CpPOKa, a IpU €ro
OTCYTCTBUH B Pa3yMHBIH CPOK, B IIpeJeiax JIBYX JIET CO HS MPHHATHUS BBIIOJIHEHHOH paboThl (OKa3aHHOI
YCIIYTH) WM TSITH JIET B OTHOIICHUH HEJIOCTATKOB B CTPOSHUH ¥ MHOM HEABMKMMOM HUMYILECTBE.

4. VicnonHWTenb OTBEYAET 3a HEAOCTATKH pPaboThl (yCiIyru), Ha KOTOPYIO HE YCTaHOBJICH
rapaHTUHHBIA CPOK, €CIM MOTPEeOHTENIbh JOKAXeT, YTO OHM BO3HHMKIM JI0 €€ MPUHATHA MM WIH IO
NpUYUHAM, BOSHUKILIUM JI0 ’TOI'0 MOMEHTA.

B ortHomenun pabotel (yciyru), Ha KOTOPYIO YCTAQHOBJIEH TapaHTHHHBIA CpPOK, HCIIOJHHUTEIh
OTBEYACT 3a €€ HEJOCTaTKH, €CIM He JOKAKET, YTO OHU BO3ZHUKIM TIOCIE MPHHATHS PadoThl (yCIyrh)
NOTpeOUTENeM BCIICACTBUE HApPYLICHUS WM TPAaBWI HCIIOJIB30BaHUS pe3ynbrara paboTel (yciyru),
JIEHCTBUM TPETBUX JIUL WA HENIPEOJOJIMMON CHJIBL.

5. B cnyyasx, korja npeaycMOTPEHHBIH JOrOBOPOM IapaHTHHHBIA CPOK COCTaBJISIET MEHEE JIBYX
aer (ISATH JIeT Ha HeJBM)KMMOE UMYIIECTBO) M HEAOCTATKH padoThl (YCIIyrn) oOHapyKeHbI TOTpeOuTeneM
10 MCTEYCHUHU TapaHTHHHOIO CpOKa, HO B MpelesiaX ABYX JIeT (MATH JIET Ha HEIBH)KUMOE MUMYIIECTBO),
NoTpeOUTENh BIIpaBe MPEABSBUTH TPEOOBAaHUS, NPEAyCMOTPEHHbIE MMyHKTOM 1 HacTosIel CTaTbd, eciiu
JOKQ)KET, YTO TaKHe HEIOCTaTKU BO3HMKIHM 10 NPUHATHS UM pe3yibrata padoTsl (YCIIyrn) WiId 1O
NpUYMHAM, BOSHUKILIUM JI0 ’TOI'0 MOMEHTA.

6. B ciiyyae BBISBICHHUS CYILECTBEHHBIX HEJOCTATKOB paboThl (YCIyru) MOTPEOHTENh BIIpaBe
NPEIbABUTh UCIIOJIHUTENO0 TpeOoBaHME O OE3BO3ME3THOM YCTPAaHEHUH HEJOCTATKOB, €CIIU JOKAXET, 4TO
HEJIOCTaTKU BO3HUKIIM JI0 IPUHSATHUS UM pe3ynbrara paboTsl (YCIyrH) WIK 1O MPUYMHAM, BO3HUKIIUM J10
3TOr0 MOMEHTa. DTO TpeOOBaHUE MOXKET OBITh MPEIbABICHO, €CIM TaKHE HEIOCTATKU OOHApYKEHBI IO
UCTEYCHHUH JBYX JIeT (IATH JIET B OTHOILCHWU HEIBMYKUMOTO MMYIIECTBA) CO JHS MPUHSATHUS Pe3yJibTara
paboThl (yciyru), HO B TpeneliaX yCTAaHOBICHHOTO Ha Pe3ysbTaT paboThl (YCIyru) CpoKa CIIy>KObI WK B
TEUCHHE JCCATH JIET CO JIHS MPHHATHS pe3ysibTara paboThl (yCIyru) moTpeOrTeNIeM, eClii CPOK CITy>KObI He
ycraHoBiieH. Ecnu naHHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHE [BAALATH JHEH CO JHSA €ro
IpebABICHUS MOTpeOUTENeM WM OOHAPYKEHHBIH HEJOCTAaTOK SIBJISAETCS HEYCTPAHUMBIM, MOTPEOUTENH
110 CBOEMY BBIOODY BIpaBe TpeOOBATh:

COOTBETCTBYIOIIETO YMEHBIIICHHUS IIEHBI 32 BBITIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEILEHUS] TOHECEHHBIX MM PAacXoJIOB MO YCTPAHEHHUIO HEJOCTATKOB BBIMOJIHEHHOW pPaboOThI
(oKa3aHHOM yCIyTu) CBOMMH CHIJIAMH WIJIM TPETHHMH JINIIAMH,

OTKa3a OT WCIIOJHEHHUS JIOTOBOpPAa O BBITIOJHEHWU paboThl (OKAa3aHWUHM YCIYTH) M BO3MELICHUS



YOBITKOB.

Crates 30. Cpoku ycTpaHeHHs HEJJOCTaTKOB BHIMOJTHEHHOW paOoThI (OKa3aHHOH yCIIyTH)

Henocratku pa0®oter (yciiyru) IOJDKHBI OBITh YCTPAHEHBI HCIIONHHUTENEM B pPa3yMHBIH CPOK,
Ha3HAYEHHBIN TIOTPEOHUTEIIEM.

A03a11 BTOpO# HCKITIOUEH.

Ha3znaueHHsblil noTpeOUTENIEM CPOK YCTPAHEHHUSI HEIOCTATKOB TOBApa yKa3bIBAETCs B JIOTOBOPE UIIH
B MHOM IIOJIUCHIBAEMOM CTOPOHAMHU JOKyMEHTE JIMOO B 3asBJICHWHU, HAINPABICHHOM MOTpeOUTEIeM
VCTIOJTHUTEIO.

3a HapylIeHHE MpPEIYyCMOTPEHHBIX HACTOSIIEH CTaTheil CPOKOB YCTPAaHEHHsS HEJOCTaTKOB
BBITIOJTHEHHOW Pa0OThl (OKa3aHHOW YCIYT'HM) MCIOJIHUTENh YIUIAYMBACT MOTPEOMTENIO 33 KXl JCHb
NPOCPOYKH HEYCTOMKY (IIEHI0), pa3Mep U MOPSI0K UCUUCICHUSI KOTOPOU OMPEACISIOTCS B COOTBETCTBHU C
MyHKTOM 5 cTaThu 28 HACTOSAIIETO 3aKOHA.

B cnywae HapylieHus: yka3zaHHBIX CPOKOB MOTPEOUTENh BIPABE MPEAbSIBUTH UCIOIHUTEIIO HHbIE
TpeGoBaHus, MpeayCMOTpeHHbIe MyHKTaMu 1 u 4 crateu 29 HacTosmero 3akoHa.

Crartbsa 31. Cpoku yJOBIETBOPEHUS OTACIBHBIX TPeOOBaHUI MOTpedUTENs

1. TpeGoBanus mnoTpeOUTENs 00 yMEHBIICHWW LIEHBI 32 BHINOJHEHHYIO pPaboOTy (OKa3aHHYIO
yCIIyry), O BO3MEIICHHWU PACXOJOB IO YCTPAHCHUIO HEJIOCTATKOB BBIMOJHEHHON paboThl (OKa3aHHOM
YCIyTH) CBOMMH CHJIAMU WJIM TPETBUMH JIMIIAMH, a TAaKXKe O BO3BpaTe YIUIAYCHHOH 3a paboTy (yciyry)
JICHS)KHOM CyMMBI ¥ BO3MEIICHUH yOBITKOB, TPUUYMHEHHBIX B CBS3HM C OTKAa30M OT HCIIOJIHEHHUS JI0TOBOPA,
npexycMoTpeHHble MyHKToM 1 cratbu 28 u myHkramu 1 u 4 crateu 29 Hacrosimiero 3akoHa, MOJUIEkKAT
YAOBIETBOPEHUIO B JCCSITUIHEBHBIN CPOK CO JHS MPEIbSIBICHUS COOTBETCTBYIOIIETO TPeOOBAHMUSI.

2. TpeOGoBanusi MOTpeOUTENsE 0 OE3BO3ME3THOM H3TOTOBIICEHUU APYTroMl BEIIM W3 OJHOPOIHOTO
MaTepHalia TaKOTO e KaueCTBa WM O TIOBTOPHOM BBIMIOJHEHUU pabOThl (OKa3aHWU YCIIYTH) MOJUIekAT
YJIOBJICTBOPEHHUIO B CPOK, YCTAHOBJICHHBI JJIi CPOYHOTO BBITIOJHEHUS] paboThl (OKa3aHHs YCIYyTH), a B
cllydae, eClH 3TOT CPOK HE YCTaHOBIEH, B CPOK, MPEIYCMOTPEHHBI JOTOBOPOM O BHITIOJTHEHHH PaOOTHI
(OKa3aHWU yCIIyTH), KOTOPBIN ObLT HEHAJIE)KAIIC UCTIOTHECH.

3. 3a HapylIieHHe TpPeayCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YIIOBJIETBOPEHUS OTIEIBHBIX
TpeOOBaHUN MOTPEOUTENST HCIOIHUTENbh VYIUIAYMBAET MOTPEOUTENI0 3a KaXKIBIA JEHb MPOCPOUYKHU
HeycTolKy (TeHI0), pa3Mep U MOPSI0K HCUUCICHUS KOTOPOH ONPENENSIOTCS B COOTBETCTBUU C MTyHKTOM 5
cTaThu 28 HACTOSIIEro 3aKOHa.

B crmydae HapymieHUs CpOKOB, yKa3aHHBIX B MyHKTax 1 u 2 HacTosmied cTaThH, MOTpPeOUTENb
BIIpaBE MPEIBSIBUTH HCIOTHHUTENIO WHBIE TpeOOBaHUS, MPEAyCMOTpEHHBbIE MyHKTOM 1 cTatbu 28 u
nyHkTamu 1 u 4 crateu 29 HacToAIIEro 3aKoHa.

Crarbsa 32. IlpaBo morpeOuTEnss Ha OTKa3 OT HUCIOJHEHHUS JOroBOpa O BBIOJHEHMH paloT
(oKa3aHUU YCITyT)
[ToTpebuTens BHpaBe OTKAa3aThCS OT HWCIIOJHEHUS JOTOBOPA O BBIMOJHEHUH paboT (oKa3zaHWU
ycayr) B J1000e BpeMs MPH YCIOBHM OIUIATHI HMCIIOJHUTENIO (PaKTHUYECKH MOHECEHHBIX MM PaCXOJIOB,
CBSI3aHHBIX C UCTIOJHEHUEM 0053aTeNbCTB MO JAHHOMY JI0TOBOPY.

Cratsesa 33. CMmera Ha BBINIOJIHEHHE paOOThI (OKa3aHUE yCIyTH)

1. Ha BemmonHeHue paboThl (OKa3aHHE YCIYTH), MPEIyCMOTPEHHOH JOTOBOPOM O BBIOJHEHUH
paboThl (OKa3aHMUU YCIIYTH), MOKET OBITh COCTaBJICHA TBEPAasi WIIM MPHOIN3UTEIbHAS CMETA.

CocraBieHue Takoi CMEThI 110 TPEOOBAHUIO OTPEOUTENS UM UCTIOTHUTENS 0053aTENbHO.

2. Wcnonuutenp He BOpaBe TpeOOBAaTh YBEIWYEHUS TBEPIOM CMEThl, a MOTpedUTeNnh - ee
YMEHBIIIEHHS, B TOM YHUCJIE B Cllydae, KOIrZla B MOMEHT 3aKJIFOUEHUs JOr0BOPA UCKIII0YaJIach BO3MOXKHOCTh
IPEeTyCMOTPETH MOJHBIH 00bEM IMOJUIeKAIINX BHIIOTHEHUIO PadOT (OKa3aHHUIO YCIIYT) WM HEOOXOAMMBIX
JUISl 3TOTO PacXooB.



VcnonHurens uMeeT MpaBo TpeOOBaTh YBEIWYEHUS TBEPJAOH CMEThl IPH CYIIECTBEHHOM
BO3pACTaHUM CTOMMOCTH MAaTEepHaIOB U OOOPYAOBaHMS, NPEIOCTABISEMBIX HCIOJIHHUTENIEM, a TaKKe
OKa3bIBAEMBIX €My TPETbHMH JIMIIAMHU YCIYT, KOTOpPOE HENb3s ObLIO MPEAyCMOTPETh MPU 3aKIIOYCHUH
noroBopa. Ilpum oTkaze moTpeOHTENst BBHINOIHUTH 3TO TpeOOBaHME HCIOJHUTENb BIPAaBE PACTOPTHYTH
JIOTOBOP B CYJI€OHOM TMOPSIKE.

3. Ecnm BO3HHMKIIA HEOOXOAMMOCTH BBINOJHECHUS JIOTIONIHUTENBHBIX paborT  (OKazaHHS
JONOJHUTEIBHBIX YCIYT) U MO 3TOH NPUYMHE CYNIECTBEHHOTO MPEBBIIICHHUS NPUOIM3UTEILHON CMETHI,
UCTIOJHUTENNb 00S3aH CBOEBPEMEHHO NpeaynpeauTs o0 3ToM notpedutens. Ecnu motpeburens He nan
corJiache Ha MpEeBbIIICHNE TPUOTU3UTENFHON CMETHI, OH BIPAaBE OTKA3aThCs OT MCIIOJIHEHHs J10ToBOpa. B
3TOM ciy4ae HCIOJIHUTENIb MOXKET TpeOoBaTh OT MOTPEOUTEINs YIIaThl IEHBI 3a BBHIMOJIHEHHYIO paboTy
(oKa3aHHYIO YCIyTY).

VcnonauTenb, CBOEBPEMEHHO HE MPEIyPEIUBILNN TOTPEOUTENS 0 HEOOXOIUMOCTH HPEBBIICHUS
NPUOTM3UTEIBHON CMETHI, 00s3aH UCIIONHHUTH JIOTOBOP, COXPaHss MpPaBO Ha oIwiaty padotTel (yciayru) B
npezenax NpuOIN3UTEIILHON CMETHI.

Crartbs 34. BeinonHenue padoThl U3 MaTepHaia UCIOTHUTEIS

1. UcnonuuTens 0053aH BBIIOIHUTH PabOTY, ONpPEEIEHHYIO JOTOBOPOM O BBIITOJHEHUU PAOOTHI,
U3 CBOETO MaTepualla U CBOMMHU CPEACTBAMH, €CIIM MHOE HE TPEYCMOTPEHO I0TOBOPOM.

VcnonHuTenb, NPEAOCTaBUBIIMM MaTepuasl JJisi BBINOJHEHHS palbOThl, OTBEYaeT 3a €ro
HEHaJyIeXallee KayecTBO IO MpaBWiIaM 00 OTBETCTBEHHOCTH NpOJABLA 332 TOBapbl HEHAJUIEkKAIlero
Ka4yecTBa.

2. Marepuai UCTHIOJHUTENS OIUTAYMBAETCs MOTpeOUTENeM NpHU 3aKITIOUEHUH YKa3aHHOTO JI0TOBOPA
MOJTHOCTBIO MJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBINIOJHEHUHU pabOThI C YCIOBHEM OKOHYATENBHOTO
pacuera IpH TMOJYYEHUH NOTPEOUTENEeM BBINOJIHEHHON HCIOJHUTENEM palboThl, €CIM HMHOW MOPSIOK
pacyeToB 3a MaTepHall UCIIOTHUTENS HE IPEAyCMOTPEH COTJIAlIEHHEM CTOPOH.

3. B ciydasx, mpeayCMOTPEHHBIX JIOrOBOPOM O BBIIOJHEHUH pabOThI, Marepual MOXET ObITh
NpPEJOCTaBlIeH  WCHOJHHUTENIeM moTpebutento B kpeautT. [locienyromiee  M3MEHEHHE  LIEHBI
MPEJOCTABIEHHOI0 B KPEIUT MaTepuraa UCTIOJIHUTENS He BIIeUeT 3a co0oil mepepacyera.

4. Marepuasl UCHOJHUTENSI M HEOOXOOUMBIE JISi BBITIOJIHEHUS PadOThl TEXHUYECKHE CPENCTBa,
MHCTPYMEHTHI U ITpOYee JOCTABISIOTCS K MECTY BBINOJIHEHHS pa0OT UCTIOTHUTENIEM.

Cratsesa 35. BeinonHenune padoThl U3 Mareprana (C BeIbio) HOTpeOnuTeNs

1. Eciu pabGota BBITIONHSAETCS TIOJIHOCTHIO WIIM YaCTUYHO M3 Marepuana (C BElIbio) MOTpeOuTens,
UCIIOJIHUTENb OTBEYAET 32 COXPAHHOCTh ATOr0 MaTepHaina (Bel) U MPaBHILHOE €ro NCIO0Ib30BaHHUE.

Hcnonaurens 00s13aH:

OpeayNnpeauTh MOTpeOuTeNss O HENPUIrOJHOCTH WIM HEJO0OPOKAYeCTBEHHOCTH MEPeAaHHOro
norpebutenem Matepuana (Bem);

NPEeJCTaBUTh OTYET 00 M3PACXOI0BAaHUM MaTepHalia U BO3BPATUTH €0 OCTATOK.

B cnywyae momHOW WM 4acTMYHOW YTpaThl (MOBpEXIEHHs) MaTepuaia (BEHIM), NPUHITOTO OT
NOTpeOUTENSA, HUCHOIHUTENb O0s3aH B TPEXJAHEBHBIH CPOK 3aMEHUTh €ro OIHOPOAHBIM MaTEepHAIOM
(BeUIpI0) aHAJIOTMYHOTO KAa4yecTBA M MO JKEIAHUIO MOTPEOUTENs M3TOTOBHTH W3JENIUE U3 OJHOPOIHOTO
Marepuana (BeIlr) B pa3yMHBIH CPOK, a MPU OTCYTCTBUH OJHOPOTHOIO Marepuana (BEIr) aHaJIOTUIHOTO
Ka4ecTBa - BO3MECTHTh MOTPEOUTENIO ABYKPAaTHYIO IIEHY YTpaueHHOro (HMOBPEXKICHHOT0) Marepuaia
(Bewm), a TakXKe Pacxo/ibl, TOHECCHHBIE IOTPEOUTEIEM.

2. llena ytpayeHHOro (HOBPEXIEHHOr0) Marepuana (BEIIH) ONpeNeNsieTcs, UCXOJS M3 ICHBI
Mmarepuana (Belu), CylecTBOBaBIIe B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOHTEINST AOJKHO OBLIO
OBbITh y/IOBJIETBOPEHO UCIOJHUTEIEM B JIeHb TOOPOBOJIBHOIO YAOBJIETBOPEHHS TAaKOTO TPeOOBAHUS WU B
JIeHb BBIHECEHHUs CyJIeOHOTO pelIeHus], eciii TpeOboBaHUE MOTpeOuTeNs JOOPOBOIBHO YJIOBIETBOPEHO HE
ObLI0.

Llena marepuana (Bemu), IepeaaBaeMoro HCIOTHUTEIIO, ONPEIEIISeTCS B IOTOBOPE O BBIMOJIHEHUU



paboTHI T B UHOM JJOKyMEHTe (KBUTAHIIMH, 3aKa3e), MOATBEPIKIAIOIEM €ro 3aKIF0UCHHE.

3. HUcnomnurtens 0cBOOOKAAETCS OT OTBETCTBCHHOCTH 3a TOJHYKO WIM YacTHYHYIO yTpary
(moBpexxaeHne) marepuana (BeUI), NPUHATOTO UM OT HMOTPEOUTENs, eclu MOTPEOUTENh NPEeaypexaeH
ucrosHUTeNneM 00 0coOBIX CBOICTBaX MaTepHaia (BEIlr), KOTOpbIe MOTYT MOBJEYb 32 COOOI ero MoIHYyI0
WM YacTUYHYIO yTpary (HOBpexIeHHe) MO0 eciiu yKa3aHHbIe CBOICTBa MaTepuaia (BElIM) HE MOTIIN
OBITH OOHAPYKEHBI IPH HAJUISKAIICH IPHEMKE HCIIOIHUTEIEM 3TOr0 Marepuaa (Bemin).

Crarbsa 36. OOs3aHHOCTH HUCHOJHUTENS HH()OPMUpPOBATH MOTpeOUTENss 00 0OCTOATENHCTBAX,
KOTOpBIC MOTYT IOBJIMSTH Ha KayeCTBO BHIMOJIHIEMOW pa0OThl (OKa3bIBaeMOM YCITyTH)
WM TIOBJIEYB 32 COO0I HEBO3MOXKHOCTH €€ 3aBEPILEHHS B CPOK

Hcnonuurens 00s13aH CBOEBPEMEHHO HH(POPMUPOBATH MOTPEOUTENST O TOM, YTO COOIIOIEHHE
yKa3aHUHM MOTPeOHUTENsI U MHbIE 00CTOSTENbCTBA, 3aBUCAIINE OT MOTPEOUTEINS, MOTYT CHU3UTH KaueCTBO
BBITIOJTHSIEMOM paboThl (OKa3bIBAEMOW YCIIyTH) WIIM TIOBJIEYb 32 COOO0M HEBO3MOXKHOCThH €€ 3aBEpIICHHS B
CPOK.

Ecimu morpebutenb, HECMOTps Ha CBOEBpEMEHHOE U 00OCHOBaHHOE HMH()OPMHUPOBaHUE
UCTIOJHUTEJIEM, B Pa3yMHBI CPOK HE 3aMEHHMT HEHPUTOIHBIN MM HeI0OpPOKAYeCTBEHHbIN MaTepHual, He
U3MEHHT YKa3aHHWl O CIOCOO€ BBIMOJHEHUS paboThl (OKa3aHUs YCIyrd) JUOO HE YCTPAHUT HMHBIX
00CTOSATENLCTB, KOTOPBIE MOTYT CHU3UTh Ka4deCTBO BBINOJHSACMOH paboThl (OKa3bIBAEMOW YCIYTH),
UCIIOJTHUTEIb BIIPaBE OTKA3aThCsl OT MCIIOJHEHUS JOTOBOPA O BBHIIOJIHEHUU paboThl (OKa3aHWU YCIYTH) U
noTpe0oBaTh MOJHOTO BO3MELICHUS yOBITKOB.

Cratses 37. [Topsaok 1 GpopMbl OIUIaTHI BBIOJHEHHON paboThl (OKa3aHHOM yCIyTrh)

[TorpeOutens 00s3aH OIJIATUTH OKa3aHHBIE €My YCIYI'M B TOpPSJIKE M B CPOKH, KOTOpBIE
YCTaHOBJICHBI JOTOBOPOM C MCTIOJIHUTEIIEM.

[TorpeGutens 00s3aH OMIATUTH BHIMOJIHEHHYIO UCIIOJIHUTENEM B ITOJIHOM 00beMe paboTy mocie ee
npuHATUs norpedutenem. C cornacust noTpedurens padbora MOXKET ObITh OIlaueHa UM NPH 3aKJIIOYSHUN
JIOTOBOPA B TMOJTHOM pa3Mepe WU IyTeM BbIIaul aBaHCA.

Omnara OKa3aHHBIX YCIYT (BBIOJHEHHBIX padOT) MPOM3BOAUTCS TOCPEACTBOM HAIUYHBIX HIIH
Oe3HaJIMYHBIX PACUETOB B COOTBETCTBHH C 3aKOHOAATENIbCTBOM Poccuiickoilt denepanuu.

[Ipu ucnonp30BaHUK HATMYHON (OPMBI PacUYeTOB OILIaTa TOBapoB (padoT, yciyr) morpedurenem
NPOM3BOJMUTCS B COOTBETCTBHM C YKa3aHHEM IMpojaBla (HCIIOJHUTEINsS) MyTeM BHECEHHsS HaJIMYHBIX
JICHE)KHBIX CPEACTB MpPOJaBIy (MCIOJHUTEIO), OO B KPEAUTHYIO OPraHU3alHIo, JHOO IUIATEKHOMY
areHTy, OCYIIECTBIISIOIIEMY JIEATeNbHOCTh M0 MpUeMy IaTexeil (GU3nYeckux JuL, JU00 GAHKOBCKOMY
IaTexXHoMy  areHTy (cy0OareHTy), OCYIIECTBISIOIIEMY  JESITENbHOCTh B COOTBETCTBUH  C
3aKOHOJATEIbCTBOM O OaHKax M OAHKOBCKOM NEsTEIbHOCTH, €CJIM MHOE HE YCTaHOBJIEHO (ellepalbHbIMU
3aKOHAMM WJIM HMHBIMM HOPMAaTUBHBIMHM IpaBOBbIMM akTamMu Poccuiickoit ®eneparuu. I[Ipu sTom
o0s13aTeNnbCTBa MOTPEOUTENST Mepea MpoAaBloM (HCIOJTHHUTENEM) MO OIvlaTe ToBapoB (padoT, yciyr)
CUMTAIOTCS MCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJCTB C MOMEHTA BHECEHHS HAJMYHBIX
JICHE)KHBIX CPEJCTB COOTBETCTBEHHO MPOJIABILY (MCIIOIHHUTEINIO), IMOO B KPEOUTHYIO OpPraHH3aIHIo, JINO0
IUIATEKHOMY areHTy, OCYIIECTBISIOIIEMY JESTEIbHOCTh MO NMpUEMy IUIaTeXed (HU3MYecKuX JHIL, MO0
OaHKOBCKOMY IUIaTE)KHOMY areHTy (CyOareHry), OCyLIECTBISIONIEMY JAESTEIbHOCTh B COOTBETCTBHH C
3aKOHOJATeIbCTBOM O OaHKaxX U OAHKOBCKOW JESITEIbHOCTH.

Crartbsa 38. Y1partuna cuiy.

Cratbsa 39. PerynupoBaHue Oka3aHUs OTJCIBHBIX BUJIOB YCIYT

[TocnencTBust HapylIEHUs! YCIOBUN JIOTOBOPOB 00 OKa3aHUU OTJENBHBIX BUJIOB YCIYT, €CIIU TaKUe
JIOTOBOPBI 10 CBOEMY XapakTepy He MNOJNaJaloT IMOA JCHCTBHE HACTOSIIEH IJaBbl, ONpPEIEISIOTCS
3aKOHOM.

Cratba 39.1. HpaBI/ma OKa3zaHHud OTACIIBHBIX BUAOB YCJIYT, BBIIIOJIHCHUA OTACIBHBIX BUI0B pa60T



NOTpeOUTENIM
[TpaBuiia okazaHus OTAETHHBIX BUAOB YCIIYT, BEITIOTHEHHSI OTACIBHBIX BUOB padOT MOTPEOUTEISIM
ycranaBnuBatrorces [IpasurensctBoM Poccuiickoit deneparum.

I'maBa IV. T'ocynapcTBeHHast M 0011eCTBEHHAs 3aIlIMTA NPaB NOTpeduTe el

Crarea 40. ®enepanbHblil TOCYJapCTBEHHBI KOHTPOJb (HAZ30p) B 0ONACTH 3aIUTHI IPaB

norpeduTenei

1. ®enepanbHbIil TOCYIapPCTBEHHBIH KOHTPOJIb (HAI30p) B 00JACTH 3aIUTHI IpaB MOTpeOUTENCH
OCYIIECTBIISICTCS (peiepabHbIM OPTaHOM HCIOIHHUTENIBHOM BIIACTH, YIMOJHOMOYEHHBIM lIpaBuUTENnbCTBOM
Poccwuiickoit @enepanuu (qanee - opral rocyapcTBEHHOTO HA/130pa).

2. Ilpeamerom (enepanbHOrO TOCYIApPCTBEHHOrO KOHTpoJis (Haa3opa) B 00JacTH 3allUThI TpaB
noTpeOuTenei SIBISIIOTCS:

1) coOntoseHHe  M3TOTOBUTENSMM,  HUCIOJHHUTEISIMH, IPOJABLAMH,  YIIOJTHOMOYCHHBIMH
OpraHu3allMsIMM WM YIOJHOMOYEHHBIMU HWHIUBUAYAIBHBIMUA MPEANPUHUMATEISAMH, HMIIOPTEPaMH,
BJIAJICJIbLIAMHU arperaTopoB 00s3aTeNbHBIX TPEOOBAHUM, YCTAHOBIEHHBIX HACTOALIUM 3aKOHOM, JAPYTHMMH
denepanbHBIMU 3aKOHAMU M HMHBIMH HOPMATHBHBIMH IPaBOBbIMH akTaMu Poccuiickoit denepanuu, a
TaKXKe aKTaMM, COCTaBJSIIOIIMMH MpaBo EBpasuiickoro HSKOHOMHYECKOTO COI03a, PEryIHpYIOUMMHU
OTHOILIEHHSI B 00JIACTH 3aILUTHI IPAB MOTPEOUTENCH;

2) co0mroieHre U3rOTOBUTEIIEM, UCTIONHUTEIEM (JIMIIOM, BBITIOJIHSIOMINM (YHKIIMH HHOCTPAHHOTO
U3rOTOBUTENS), MPOAABIOM TpPeOOBAaHWA, YCTAaHOBJICHHBIX TEXHHYECKUMH pErJIaMEHTAMH, WU
00s3aTeNbHBIX TPEeOOBAaHUM, MOJJIEKAIIUX NPUMEHEHUIO 10 JHS BCTYIUIGHUS B CHIJIy TEXHMYECKHUX
perinaMeHToB B cooTBeTcTBUUM ¢ DenepanbHbiM 3akoHoM OT 27 nekabps 2002 roma N 184-03 "O
TEXHUYECKOM PEeryJIMpOBaHUM' .

3. OpraHmzanysi ¥ OCYLIECTBICHHE (elepalbHOTO T'OCYAaPCTBEHHOTO KOHTpois (Ham3opa) B
obyiacTu 3amMTHl MpaB norpeduteneit perynupyrorcs denepanbueiM 3akoHoM oT 31 wurons 2020 roxa
N 248-®3 "O rocymapcTBEHHOM KOHTposiie (Haa30pe) W MyHHIMIAIBHOM KOHTpoje B Poccuiickoi
Deneparun’.

4. Tlonoxenue o eaeparbHOM roCyIapCTBEHHOM KOHTpouie (Haa3ope) B 00JacTH 3alluThl TpaB
notpeduteneit yreepxnaercs [IpasurensctBoM Poccuiickoit eneparui.

5. B monoxxennu o ¢eneparbHOM TOCYAapCTBEHHOM KOHTpoJie (Haa30pe) B 00IacTH 3alUThI IIPaB
noTpeOuTeNne yKas3bIBAlOTCS HAUMEHOBAHUE M CTPYKTYPHBIE AJIEMEHTHl TEXHHYECKOTO perjiaMeHTa u
(unm) oO0sI3aTeNbHBIX TPEOOBaHMH, MOJUICKANIMX MPUMEHEHHUIO 10 THS BCTYIUICHUS B CHITy TEXHHYECKUX
perimaMeHToB B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHoM oT 27 nexabps 2002 roma N 184-03 "O
TEXHUYECKOM PEryJIUpOBaHUM", OLIEHKA COOJIIOACHUS KOTOPBIX OCYIIECTBIIAETCS B paMKax (heaeparbHOro
TOCY/IapCTBEHHOTO0 KOHTpoJisi (Haa3opa) B 0oOJNacTW 3amUThl MpaB NOTpeOUTENed, a TakKe BHIbI
NPOIYKLUH, SIBISIOIIUECS 00beKTaMu (peepabHOro rocyJapcTBEHHOro KOHTpois (Haa3opa) B 00JacTH
3aIIUTHI IIPaB MOTpeOuTENei.

6. Opras rocy1apCTBEHHOTO HaJ30pa €KErolH0 FOTOBUT I'OCYJAPCTBEHHBIH JJOKIIAA O 3alUTe IpaB
norpeduteneit B Poccuiickoit denepanuu B nopsjake, ycraHoBieHHOM IlpaButensctBoM Poccuiickoit
depnepanun.

7. Opral rocyapcTBEHHOr0 HaJ30pa BIIpaBe oOpamiaTbcs B Cy[ C 3asBJICHUSMHU B 3aLIUTY IpaB
noTpeOuTeNneii W  3aKOHHBIX HMHTEPECOB  OTHACNBbHBIX IOTpeduTenei  (rpymnmbsl  HOTpeOuTEeNe,
HEONPE/ICIICHHOTO Kpyra NOTpeOuTenei), a TakkKe ¢ 3asBICHUSMH O JUKBHUIALUUH HM3TOTOBUTEI
(McnoNHUTENS, MPOJaBLa, YIIOJIHOMOYCHHON OpraHU3allud, UMIIOpTEepa, Biajeiblia arperatopa) Jmoo o
IpeKpaleHNH JeSITebHOCTH UHJIUBUAYAJIHOTO npeanpuHUMATes (yrmosiHOMOYEHHOTO
WHIIUBUyaJbHOTO TpeANpUHUMATEN) 3a rpy0Ooe (mOBJIEKmiee CMEpPTh HIM MacCOBbIC 3a00JICBaHMS,
OTpaBJICHUS JII0/ICH) HapYIICHUE NPaB MOTPeOUTENICH.

8. Opran rocyJapCTBEHHOTO Haja30pa B IMOpSAKE, YCTAaHOBJICHHOM 3aKOHOJATEIbCTBOM
Poccuiickoii ®denepanyu, MOXKeT ObITh MPUBJIEUEH CYZ0OM K yYacTHIO B JieJie, a TaK)Ke BIIpaBe BCTyNaTb B



JIeTI0 110 CBOEH MHHMIIMATHBE WJIM 110 MHULIMATHBE JIUI, YYAaCTBYIOUIUX B Jelie, UL Jaud 3aKJIIOYECHHUS I10
Jemy B LEISAX 3alluThl MpaB MNOTpeOHTENne B pamMKax TpakIaHCKOTO WIM aJMUHHCTPATUBHOTO
CYZOIIPOM3BOJICTBA.

9. Opran rocyaapCTBEHHOrO HaJ30pa BIpaBEe JaBaTh Pa3bsICHEHHsS MO BOMPOCAM MPUMEHEHHS
3aKOHOB U MHBIX HOPMATHUBHBIX IPAaBOBBIX akTOB Pocculickoit denepanuu, peryMpyomux OTHOLICHUS B
00JIaCTH 3alUTHI IIPaB MOTPEOUTEICH.

10. KoncynpTupoBanue, npoGuiIakTHIECKHi BU3UT, HAOIOIEHUE 32 COONIOIEHUEM 00SI3aTEIbHBIX
TpeOOBaHUM, BbIe3HOE OOCIEOBaHUE MOTYT TPOBOJUTHCA (pelepalbHBIMH  TOCYAAPCTBEHHBIMU
YUPEKACHUSAMH, MOJIBEAOMCTBEHHBIMH OpraHy TrOCyJapCTBEHHOI'O HaJ30pa, B MOPsJAKE U Ciydasx,
YCTaAHOBJICHHBIX MOJIOKEHUEM O (he/iepalIbHOM TOCYAapCTBEHHOM KOHTpOJe (Haa3ope) B 00JIaCTH 3allUThI
npaB nOTpeOuTENeH.

Crarbsn  41. OO0s3aHHOCTH, HW3rOTOBUTENS  (MCIIOJHUTENS, NPOJAABIA, YIOJIHOMOYCHHOM
OpTraHHU3aIUH WM YIIOJTHOMOYEHHOTO MHIUBUIYATHHOTO MPEIIPUHUMATES, UMIIOPTEPA,
BJIaJIeNIblla arperaropa) Mo MPeIOCTaBICHUI0 HH(OpMAIMK OpPraHy TrOCyIapCTBEHHOIO
Haa30pa
W3sroroutesb (MCIOJHUTENb, MPOAABEL, YIOJIHOMOYCHHAS OpraHW3alys WM YIOJIHOMOYCHHBIH
WH/IMBUYaJbHBIN TMpEANPUHUMATEIb, HMIIOPTEp, BJAJENECI] arperatopa) mo TpeOOBaHUIO OpraHa
rOCy/apCTBEHHOTO HA/30pa, €ro JOJKHOCTHBIX JIUIl 0053aH MPEAOCTaBUTh B YCTAHOBIICHHBIM UMH CPOK
JIOCTOBEPHBIC CBEJICHUS, TOKYMEHTAINIO, OOBSICHEHUS B MUCbMEHHOW W (MiH) yCTHOW (hOpME M HHYIO
uH(pOpMaILINIO, HEOOXOAUMYIO Ui OCYIIECTBICHHS OPraHoM TOCYAapCTBEHHOIO Haa30pa U €ro
JOJKHOCTHBIMH JIUIIAMH ITOJTHOMOYMH, YCTAaHOBIIEHHBIX 3aKOHOIaTeNIbcTBOM Poccuiickoit denepariyu.

Crartbs 42. Y1paTtuna cuiy.

Crarba 42.1. TlonmHOMOUYHMS BBICIIMX MCIOJHUTEIBHBIX OPraHOB TOCYJIApPCTBEHHON BIACTU

cyobekToB Poccuiickoit deneparu B 001aCTH 3aLIUTHI TpaB MOTpedUTeNei

1. Bpiclnii HCIOMHUTENBHBI OpraH TOCYAApCTBEHHOM BIACTH COOTBETCTBYIOIIEIO CyObeKTa
Poccuiickoii denepanyi OCYIIECTBIISET MEPONPUATHS MO pealu3alud, 0O0eCHeueHHI0 U 3alluTe MpaB
notpeOuTenei U B npezenax CBOMX IMOJHOMOYUI IPUHUMAET ONpeIeTICHHbIE MEPHI.

2. B nensx coneicTBus 3amuTe MpaB NOTpeOUTENeH OpraHbl UCTIOIHUTENBHON BIACTH CyOBEKTOB
Poccuiickoii deneparnyu pazpabaThIBalOT perHOHAIbHBIE MPOTPaMMBbI MO 3alluTe MpaB MoTpeduteneiit u
OKa3bIBAIOT COJACUCTBHE OpraHaM MECTHOTO CaMOYIpAaBJI€HHS U OOLIECTBEHHBIM OOBEIUHEHUSIM
noTpeduTenei (MX acCOIMalusIM, COI03aM) B OCYIIECTBICHUN HMU 3alUThI IPaB OTPEOUTENEH.

3. OpraH rocyaapcTBEHHOT0 HaJ30pa yTBEP)KAAaeT METOANYECKHE PEKOMEHAlUY M0 pa3padoTke U
peann3any peruoHaIbHBIX 1 MyHUIIMIAIBHBIX IPOrPaMM I10 3aIUTe MpaB MoTpeduTeneil.

Cratba 42.2. Ilepemaya oCymIeCTBICHHsS TOJHOMOYMI OpraHa TOCYJapCTBEHHOTO Haa30pa
OpraHaM HCIIOJIHUTENBHOM BiacTu cyObhekToB Poccuiickoit denepanuu

[TomHomMoumnst opraHa TOCYJAapCTBEHHOTO Haa30pa MO0 OCYIIECTBIEHUIO  (hemepaabHOro
rOCy/IapCTBEHHOT'0 Haja30pa B o00JacTH 3allWThl MpaB MOTpEOUTENel MOTyT TMepenaBaThCs s
OCYIIECTBIICHUS ~ OpraHaM  HWCIOJHUTENBbHONH  Biactu  cyOwekToB  Poccuiickoit ~ Denepanuu
nocranoBieHussMH lIpaBurtensctBa Poccniickoin denepanun B NopsaKe, ycTaHOBIEHHOM DenepaibHbIM
3akOoHOM 0T 6 okTs0ps 1999 roma N 184-®3 "O6 o0mux mpUHIUNAX OpraHU3alMM 3aKOHOJATEIbHBIX
(mpencTaBUTEIbHBIX) U HMCIOJHHUTEIBHBIX OPraHOB TI'OCYIApCTBEHHOM BIacTH CyOBeKTOB Poccuiickoi
®eneparun’.

Crartbs 42.3. [logaua u paccMoTpeHue oOpaleHuil noTpedurenen

1. Obpaienne norpeduTesss MOXKET ObITh HANpPaBICHO B MUCbMEHHOW (opme Ha OymMaKHOM
HOCHUTEJIE WJIM B DJIEKTPOHHOH (opMe B OpraH IoCyJapCTBEHHOTO HAaJ30pa, MHbIE YIOJIHOMOYEHHBIE
dbenepanbHble OpraHbl UCIOJHUTENBHONW BIIACTH, OPraH MCHOJIHUTEIbHOM BiacTu cyObekTa Poccuiickoit



®eneparyu 1100 OpraH MECTHOTO CaMOYIPaBJICHUS.

2. (QOOpamenue mnoTpedUTENsT MOXKET OBITh HAMpPaBJICHO MO T[OYTe, C HCIOJIb30BAHUEM
MH(POPMAIIMOHHO-TEIEKOMMYHUKAMOHHON ceT "MHTepHeT", B TOM uHcie opHUIMaIbHOIO caifTa opraHa
rOCYJapCTBEHHOTO HaJ30pa, MHBIX YIMOJHOMOYECHHBIX (elepajbHBIX OPraHOB HCIIOJHUTEIHHON BIIACTH,
opraHa HCIOJHUTENPHOH BiacTH cyowbekta Poccuiickoit @enepanuu 1100 oOpraHa MeCTHOTO
camoymnpasieHus (B cyobekrax Poccuiickoit @enepanuu - roponax ¢enepaibHOro 3HaueHHs MOCKBe,
Cankrt-IlerepOypre u CeacTomnonie ¢ UCHONb30BaHUEM O(QUIMATBHOIO CcaiiTa oOpraHa MeCTHOTO
CaMOYIIpaBJICHHS B CJIydYae, €CIM 3TO NPEAyCMOTPEHO 3akoHamMH cyOBbekToB Poccuiickoit denepanuu -
roponoB (enepanpHoro 3HadeHuss Mocksbl, Cankrt-IlerepOypra u CeBacTomouisi), €IMHOrO IOpTaia
TOCYJapCTBEHHBIX M MYHUUUOAIBHBIX YCIYr JHOO pPErHOHAJIBHOTO MOpTaja TOCYJapCTBEHHBIX H
MYHHMIUIAIBHBIX YCIIYT, a TAKKE€ MOXKET ObITh MPUHSTO MPHU JIUYHOM MIPUEME 3aIBUTEIS.

3. B MHOroQyHKIMOHAJIBHBIX IIEHTPAaX MPEAOCTABICHUS TOCYAAPCTBEHHBIX M MYHUIUIAJIBHBIX
YCIYT MOTYT OCYILECTBJIATHCS MPUEM OOpalleHuil noTpeduTesnei 1 KOHCYIbTUPOBAaHHE NOTpeOUTENeH 1Mo
BOIIpOCAM  3alllUTBl MX IIpaB Ha OCHOBAaHUU  COIVIAIIEHUH O  B3aUMOJCHCTBUM  MEKIY
MHOTO()YHKIITMOHAJIBHBIMU LEHTPaMH MPEJOCTaBICHUS TOCYAAPCTBEHHBIX M MYHHUIMIAIBHBIX YCIYT H
benepanbHBIMU  OpraHaMy HCIIOJHHUTEIBHON BJIACTH, OpraHaMU TOCYAApPCTBEHHBIX BHEOIOJKETHBIX
(GOHIIOB, OpraHamMu rocyAapCTBEHHOW BiacTu cyOwnekToB Poccuiickoit deneparuu, opraHaMid MECTHOTO
CaMOYIIPaBJICHHUS.

Crarbsa 43. OTBETCTBEHHOCTh 32 HapyLICHUE IPaB MOTPEOUTENEH, YCTAHOBIEHHBIX 3aKOHAMHU U
WHBIMU HOPMaTUBHBIMU ITPAaBOBBIMU akTamu Poccuiickon Penepannn

3a HapylieHHe TMpaB MOTpeOHTENel, YCTAaHOBJICHHBIX 3aKOHAMH WM HWHBIMH HOPMAaTHBHBIMHU
npaBoOBbIMU akTaMu Poccuiickoit @enepanuu, npoaasen (MCIOJIHUTEIb, U3TOTOBUTEb, YIIOJTHOMOUCHHAS
OpraHu3alisi WIA YIOJHOMOUYCHHBI WHAMBUIYAIbHBIH TpPEANPUHUMATENb, HMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YTOJOBHYIO WM TPaXJTaHCKO-MPABOBYI0 OTBETCTBEHHOCTh B COOTBETCTBHH C
3akoHoxaTenbcTBoM Poccuiickon denepannu.

Cratba 44. OcyliecTBICHHE 3alIUTHI TPaB MOTPEOUTENeH OpranaMyu MECTHOTO CaMOYIIPaBIIeHUS

B memsix 3amuthel mpaB MOTpeOHWTENedl Ha TEPPUTOPUM MYHHUIIMIATHHOTO OOpa30BaHUs OpraHbI
MECTHOTO CaMOYIIpaBJICHHUsI BIPaBe:

paccMmatpuBaTh OOpaIleHusi TMOTpeOuTenei, KOHCYIbTUPOBATh HMX IO BOMPOCAM 3alIWTHI TMPaB
notpeduTenei;

oOpamiarbcs B CyJbl B 3aIIUTY TIpaB oTpeOuTenei (HeonpeaeaeHHOro Kpyra notpeourenei);

pa3pabaTheiBaTh MyHHUIIUIIATBHBIE IPOTPAMMBI TI0 3aIUTE MPaB MOTPEOUTEIICH.

[Tpu BBISBICHUU MO OOPAIICHUIO MOTPEOUTENST TOBapoB (padoT, yCIIyr) HEHAUICKAIIETO KaueCTBa,
a TaKKe OMACHBIX JI KH3HU, 3JI0pPOBbs, UMYIIECTBA MOTpeOUTENe U OKpYKaIoUlel cpeapl OpraHbl
MECTHOTO  CaMOYMpaBICHUS  HE3aMEJUTENbHO UW3BEMAloT 00 9ToM  QeaepalbHble  OpraHbl
UCTIOJTHUTENIBHOM BJIACTH, OCYIICCTBIISIOIINE KOHTPOJIb 32 KAUeCTBOM M 0€30MacHOCThIO TOBapoB (pador,
yCIIyT).
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Crarbs 45. [IpaBa 00IIECTBEHHBIX 00bEIMHEHUI MTOTpeOUTENeH (X acColMalHii, COI030B)

1. I'paxxgane BmpaBe OOBENMHATHCA HA JOOPOBOJIBHONW OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
norpebuTeneit (MX accolMaIym, COK3bl), KOTOPbIE OCYIIECTBISIOT CBOK JCSITEIBHOCTh B COOTBETCTBUH C
ycTaBaMHU YyKa3aHHBIX OObeAMHEHHMH (MX accolMaluii, COK30B) M 3aKOHOJATEIbCTBOM Poccuiickoii
depnepanuu.

2. OOlIecTBeHHbIC OO0BEAMHEHHUS TOTpeOuTeNnel (MX accolMalvy, CO3bI) IS OCYIICCTBICHUS
CBOMX yCTaBHBIX 1I€JICH BIpaBe:

y4acTBOBaTh B Pa3pabOTKe 00sA3aTeNIbHBIX TPEOOBAaHUH K ToBapaM (paboTaM, yciyram), a TaKkKe
MPOEKTOB 3aKOHOB U WHBIX HOPMATHUBHBIX MPaBOBbIX akToB Poccuiickoii denepanuu, peryaupyronImx
OTHOIICHHS B 00JIACTH 3aIIUTHI IPaB NOTPEOUTENEH;

MPOBOJIUTh HE3aBUCUMYIO 3KCIIEPTU3Y KadyecTBa, 0€30MacHOCTH TOBApOB (paboT, YCIIyT), a TaKkkKe



COOTBETCTBUSl TOTPEOUTEIBCKHX CBOMCTB TOBapoB (pabOT, yCHIyr) 3asBICHHOM INpOJaBLaMH
(M3rOTOBUTEIISIMH, HCIIOTHUTEISIME) HH(POPMALIUH O HUX;

OCYILECTBIISATh OOLIECTBEHHBI KOHTPOIb 3a COOJIIOJICHHEM IpaB MOTpeOuTeneil u HanpaBisaTh B
OpraH roCyJIapCTBEHHOIO HaJ30pa W OpraHbl MECTHOTO CaMOyIpaBieHUs WHpopMaluioo o QakTax
HapyIlIeHU#l MpaB norpeOuTeneil s NMpOBEAEHHS MPOBEPKH STHX (aKTOB M NPHUHATUS B CIy4ae HX
NOATBEPXKICHUS Mep [0 TNPECeUCHHIO HapylIeHUl mpaB moTpeOHuTeneld B mpeAenax HOTHOMOYHMA
YKa3aHHBIX OPraHoOB, y4acTBOBATh B IPOBEACHUH 3KCIIEPTU3 MO (haKTaM HApYLICHUN MpaB MOoTpeOUTese B
CBsI3M ¢ oOpamieHusMU noTpeduteneii. [Ipu ocyiiecTBieHnn OOIIECTBEHHOTO KOHTPOJSL OOIIECTBEHHBIC
o0benMHEeHNsT ToTpeOuTeNneil (WX accouuanuy, COI3bI) HE BIOpaBe TPeOOBAaTh OT W3TOTOBUTENEH
(ucronHUTENEH, MPOAABIIOB, YHOJHOMOYEHHBIX OpPTraHU3allui MM YHNOJHOMOYEHHBIX WHAMBUIYAIbHBIX
npeANpUHUMATEINCH, UMIIOPTEPOB) HPEACTABICHUE TOKYMEHTOB (BBIOJHEHUE NEWCTBHI), 00sS3aHHOCTH
npejcTaBieHus (BBITOIHEHMS) KOTOPBIX 110 TPEOOBAHUIO MOTPEOUTENS HE YCTAaHOBJICHA 3aKOHOM;

pacrpocTpaHsaTh HHPOPMAIIHMIO O IPaBax MOTpeOuTeIeH 1 0 HEOOXOAUMBIX NEHCTBUAX MO 3AIIUTE
ITUX MpaB, O pe3yJbTaTaXx CPaBHUTEIBHBIX HCCIIENOBaHUI KayecTBa TOBapoB (paboT, yciyr), a TakikKe
uHyl0 uH(popmanuoo, KoTopas OyIeT CHocoOCTBOBAaTh pealid3allid MpaB M 3aKOHHBIX HHTEPECOB
norpeouteneit. [lyOnukyembie OOIICCTBEHHBIMU OOBEAMHECHUSMH MOTpeOuTENiel (MX acCOIMALUsIMHU,
COI03aMH) PEe3yJIbTaThl CPAaBHUTEIBHBIX HCCIICJIOBAHUI KauecTBa TOBapoB (padoT, yciyr) HE SBISIFOTCS
peKIamon;

BHOCUTh B (peiepalibHble OpraHbl HCHOJHHUTEIbHOM BIACTH, OpPraHU3AlUHN TPEATIOKEHUS O
NPUHATAU Mep TI0 OBBIIICHUIO KauecTBa TOBapoB (padot, yciyr), 1Mo MPHOCTaHOBJICHHUIO MPOM3BOJICTBA U
peanu3anuu ToBapoB (BBITIONHEHHS Pa0dOT, OKa3aHUS YCJIYT), IO OT3BIBY C BHYTPEHHETO PHIHKA TOBAapOB
(pabor, yciyr), HE COOTBETCTBYIOIIUX NPEABSBISEMBIM K HAM M YCTAaHOBJIECHHBIM 3aKOHOAATEIHCTBOM
Poccuiickoii @enepannu 0 TEXHUYECKOM PETYIMPOBAHUHU 00s13aTEIbHBIM TPEOOBaHUSAM,;

BHOCHUTBH B OpraHbl POKYpaTypsl U (pefepasibHble OpraHbl UCIIOJHUTEIBLHON BIACTH MaTepHalIbl O
NPUBJICYEHUH K OTBETCTBEHHOCTH JIUI], OCYIIECTBIIAIONIMX MPOU3BOJICTBO U PpEAIN3ALUI0 TOBAPOB
(BBIMONTHEHNE PAa0OT, OKa3aHWE YCIYT), HE COOTBETCTBYIOIIMX TNPEIbSBISEMBIM K HHUM O0S3aTelbHBIM
TpeOOBaHUSAM, a TaKkKe HapyIIAOUIMX IpaBa NOTpeOUTENeH, YCTAaHOBJICHHbIE 3aKOHAMH M HMHBIMH
HOPMAaTHUBHBIMHU IPpaBOBbIMU akTaMu Poccuiickoit denepannu;

oOpamiarteCsi B OpraHbl IPOKYpaTypbl C Mpocb0aMH MPUHECTH NPOTECTHl O TNPU3HAHUH
HE/IEHCTBUTEIbHBIMH ~ AKTOB  (pellepallbHbIX OpraHOB MHCIOJHHUTEIBHOM BJIACTH, aKTOB OPraHOB
UCTIOJIHUTENBHOM  BiacT  cyObekToB Poccuiickoit @enepanuu U aKTOB  OpPraHOB  MECTHOT'O
caMOyTIpaBJIeHUs], IPOTHUBOPEYAIUX 3aKOHAM W MHBIM PETYJIHPYIOIIUM OTHOIIEHHUS B 00JACTH 3alUThHI
npaB noTpeOuTeNneil HopMaTHUBHBIM ITPaBOBBIM akTaM Poccuiickoit denepauuu;

oOpariarecsi B CyAbl C 3afBICHUSMU B 3aIlUTYy IpaB NOTpeOUTENed M 3aKOHHBIX WHTEPECOB
OT/ICNBHBIX MOTpeOuTeNell (rpynbl MOTpeOuTeNIeH, HEONPEIEIEHHOTO Kpyra NoTpeouTeneii);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOI'O Ha/a30pa B (POPMHUPOBAHUU OTKPBITHIX U
O0IIEOCTYTHBIX TOCYAAPCTBEHHBIX HH(POPMALIMOHHBIX PECYPCOB B 00JIACTH 3aLUTHI IPaB MOTPEOUTENEH,
Ka4yecTBa U 0€30MacHOCTH TOBapoB (paboT, ycuyr).

Crartbs 46. 3amura npaB ¥ 3aKOHHBIX HHTEPECOB HEONPEIEICHHOTI0 Kpyra norpeourenei

Opran ToOCyZapCTBEHHOIO HaJA30pa, OpraHbl MECTHOTO CaMOYIpPAaBJICHMs, OOIIECTBEHHBIE
o0bearHeHHs oTpeduTeneil (MX accolualyy, COr3bl) BIIPaBe NPEABIBISATH HCKU B CyJIbI O IPEKPALICHUN
MPOTUBOIPABHBIX JACUCTBUI M3rOTOBUTENS (MCIIOTHUTEIS, TPOABIIA, YIIOJIHOMOUYCHHOW OpraHU3aIiy UK
YIOJIHOMOYEHHOT'O MHAMBUIYAIBHOTO MPEANPUHUMATEIS, UMIIOPTEpa) B OTHOLICHUU HEOIPEICICHHOTO
Kpyra norpeouteneii.

[Tpu ynOBIETBOPEHUHU TAKOI'O UCKA CyJ 00sI3bIBAET MPABOHAPYIIUTENS TOBECTU B YCTAHOBJICHHBIH
CYJIOM CpOK 4Yepe3 CpeJCcTBa MaccOBOW MH(OpMAIMM WM UHBIM CIIOCOOOM JI0 CBEJEHUS MOTpeduTeseit
pelIeHue cyna.

BerynuBiiee B 3aKOHHYIO CWIIy PpELIEHME CyJa O TMPU3HAHMU JACUCTBUM W3TOTOBUTEIS
(McToHUTENS, MPOJABIA, YMOTHOMOYEHHOM OpraHM3alil WIA YIOJIHOMOYEHHOIO WHAWBHIYabHOTO



OpeANPUHUMATENS, UMIIOpTEpa) TMPOTHBOIPABHBIMH B  OTHOLICHUH  HEONPENCIICHHOTO  Kpyra
norpeduTeneil o0s3aTeqbHO IS CyJa, PAcCMATPUBAIOIIETO HCK MOTPEOUTENsl O 3allUTe €ro Ipas,
BO3HHKIIHMX BCIEICTBHE HACTYIUICHHS TPaKIaHCKO-TIPABOBBIX IOCICICTBUN JEHCTBUII HM3rOTOBUTEIIS
(MCnoNHUTENS, NMPOAABLA, YIOJIHOMOYSHHOW OpraHM3aldd WM YIOJHOMOYEHHOTO HHIMBUIYAIHHOTO
OpeANpUHUMATEIIS, IMIIOPTEPa), B YaCTH BOIPOCOB, UMEJH JIM MECTO TaKUE JCUCTBHS U COBEPIICHBI JIN
OHM  M3rOTOBHTENEM  (MCIOJNHUTENEM,  TPOAABLOM,  YIOJHOMOYCHHON  OpraHuM3aldeid  Win
YIIOJIHOMOYEHHBIM HHIMBUIYJILHBIM MIPEANPUHUMATEIIEM, UMIIOPTEPOM).

OIHOBPEMEHHO C Y/AOBICTBOPEHHEM HCKa, NPEAbSIBICHHOTO OOIIECTBEHHBIM OOBEINHEHUEM
notpeduteneid (MX accolManued, COK30M), OpraHaMd MECTHOTO CaMOYIpaBlICHHS B HWHTEpecax
HEONPE/ICIICHHOTO Kpyra NOTpeOuTeNed, CyJ NPUHHMAET pEHICHHE O BO3MEIICHHH OOIECTBEHHOMY
0o0beMHEHNIO ToTpeduTeneil (MX accouualyy, CO3y), OpraHaM MECTHOTO CaMOYIIPABJICHHS BCEX
MIOHECEHHBIX I10 JIeNy CyIeOHBIX U3ICPIKEK, a TAKKE WHBIX BO3HHUKIIKX J0 OOpalIeHUs B CY/ U CBSI3aHHBIX
C PacCMOTPEHHUEM Jela He0OXOIUMBIX PacXol0B, B TOM YHCJIE PAacXoJOB Ha MPOBEICHHE HE3aBHCUMOMN
OKCIIEPTU3bl B Cllyyac BBISABICHUS B pe3yjibTaTe NPOBEICHUS TaKOH OSKCIEPTU3bl HApPYLICHUS
00s13aTeNbHBIX TpeOOoBaHMH K ToBapaM (paboram, yciyram).

[Ipe3unnent Poccuiickoit denepanuu b.Enbuun
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